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1. Introduction 

The SpiraƇ family of applications from Inflectra® are 

a powerful set of tools that help you manage your 

software lifecycle. 

SpiraTest® is our powerful and easy to use 

requirements, test and defect management system, 

ideal for quality assurance teams. 

SpiraTeam® is our integrated Application Lifecycle 

Management (ALM) system that manages your 

product's requirements, releases, test cases, issues and 

tasks in one unified environment. 

SpiraPlan® expands on the features in SpiraTeam® to 

provide a complete Enterprise Agile Planning® solution 

that lets you manage products, programs and the 

entire organization with ease. 

This administration guide outlines how to setup a 

working installation of all three SpiraƇ ,*HĆ)'!A w=H* 

on-premise customers), and how to perform routine 

administrative tasks.  

It assumes a basic understanding of how to setup and 

administer a Windows Server®, or Windows® 

workstation, and also assumes that you have access to 

a valid Administrator level account. 

For information on how to use the features of 

SpiraTest®, SpiraTeam®, or SpiraPlan®, please refer to 

the SpiraPlan® User Manual instead.
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2. Installing SpiraPlan® 

This section outlines how to prepare your system for installation of SpiraPlan®; how to install the software; and how to 

ensure that your web-server is correctly configured to ensure secure operation. 

The first sub-section will outline what hardware and software configurations are supported and the exact installation 

sequence for the different versions of Windows Server. The second sub-section will explain how to load the SpiraPlan® 

software onto the server, and discuss common problems and solutions. 

The minimum hardware and software requirements for running the SpiraPlan® system are: 

Server Requirements 

Requirement Minimum Specification 

Processor: Intel® or AMD® x86 or x64 compatible processor 

Memory: 4 GB, 8 GB recommended 

Operating System: Windows Server 2019 (recommended) 

Windows Server 2016 (recommended) 

Windows Server 2012 R1 & R2 

Windows Server 2008 R1 & R2 

Windows 10, 8, 7 (for demoing) 

Database: Microsoft SQL Server 2017 

Microsoft SQL Server 2017 Express Edition 

Microsoft SQL Server 2016 

Microsoft SQL Server 2016 Express Edition 

Microsoft SQL Server 2014 

Microsoft SQL Server 2014 Express Edition 

Microsoft SQL Server 2012 

Microsoft SQL Server 2012 Express Edition 

Microsoft SQL Server 2008 R2 

Microsoft SQL Server 2008 R2 Express Edition 

Web Server: Internet Information Services (IIS) 7.0 or higher 

ASP.NET Web Extensions 4.6 or higher 

Client Requirements 

Requirement Minimum Specification 

Web Browser: Microsoft Edge 

Internet Explorer 11.0+ 

Mozilla Firefox 

Google Chrome (Desktop and Android) 

Apple Safari (Desktop and iOS) 

Opera 

Other Components: Microsoft Excel 2003+ (optional) 

Microsoft Word 2003+ (optional) 

Microsoft Project 2003+ (optional) 
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*Note that SpiraPlan® can be loaded onto either Windows Server or workstation editions, provided that the IIS web-

server is installed and that SQL Server is available as a database engine. However, Windows workstation editions can 

only support a maximum of 5 concurrent user web sessions. In general, unless there are only going to be a couple of 

client machines hitting the server, we recommend using Windows Server. 

2.1. System Prerequisites 

Assuming that you have already installed the appropriate version of Microsoft Windows onto your computer (or that 

has been pre-installed for you), you need to then make sure that the various prerequisites have been correctly added to 

your installation before trying to install SpiraPlan®. The SpiraPlan® installer will check to ensure that the various 

prerequisites are in place, and will abort the installation if any are missing, indicating to you what action needs to be 

taken. 

We recommend that you install / configure the prerequisites in the following order: 

¦ Install the .NET Framework v4.6 

¦ Install SQL Server 2017, 2016, 2014, 2012, 2008R2 

¦ Install the latest version of Internet Explorer that your server OS allows 

¦ Ensure that IIS is installed 

¦ Ensure that ASP.NET 4.6 is enabled 

2.1.1. Install the .NET Framework v4.6 or v4.7 

On most modern Windows 10 and Windows Server installations, Microsoft .NET Framework v4.6 is usually installed as 

part of the factory configuration, whereas on earlier operating systems, you might need to manually add the .NET 4.6 

components to the factory configuration. 

To see which version of the Microsoft .NET framework installed, open up Windows Explorer® and navigate to 

C:\ WINDOWS\ Microsoft.NET\ Framework and then the subfolders listed will indicate which version(s) of the 

framework you have installed: 

 

To install the .NET Framework, launch Internet Explorer and enter the URL: https://www.inflectra.com/CustomerArea. 

Once you have logged-%Ĉ !H !&+ ')A!H$+* ć*+ć; )ĈĆ+* !&+ äUC OHEĈ#HćĆAå A+'!%HĈ !&+*+ E%## "+ &C,+*#%ĈBA !H ĆHEĈ#HćĆ 

and install the appropriate version of the .NET Framework (version 4.6 at time of writing). Click on the option to 

download and install the .NET Framework, and follow the instructions provided. Once you have completed the install, 

?+*%=C !&ć! !&+ %ĈA!ć##ć!%HĈ EćA A)''+AA=)# "C #HHB%Ĉą %Ĉ !&+ äJĆ$%Ĉ%A!*ć!%?+ aHH#Aå =H#Ć+* ćA %##)A!*ć!+Ć ć"H?+< ZH) ć#AH 

need to make sure that .NET 4.6 has been installed if necessary. 

2.1.2. Install SQL Server 2017, 2016, 2014, 2012, or 2008R2 

If you do not have a SQL Server instance ready, you can install the appropriate version of the database software, 

following the instructions provided with the installation. We recommend SQL Server Express Edition® for most users. 

This free version of SQL Server will offer sufficient performance for most installations and can be easily downloaded 

https://www.inflectra.com/CustomerArea
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from either the customer area of our website (http://www.inflectra.com/CustomerArea) or directly from the Microsoft® 

web-site at http://www.microsoft.com/express/sql.   

2.1.3. Ensure that IIS is installed 

On Windows Server OS installations, IIS is usually installed as part of the factory configuration, whereas on Windows 

workstation OS installations, you typically need to manually add the components to the factory configuration. The steps 

that you need to take to verify its installation are listed below: 

aH '&+'B %= CH) &ć?+ RR¦ %ĈA!ć##+Ć; '#%'B ¦!ć*! c _HĈ!*H# WćĈ+# c JĆ$%Ĉ%A!*ć!%?+ aHH#A< YĈĆ+* !&+ äJĆ$%Ĉ%A!*ć!%?+ aHH#A 

=H#Ć+*å; CH) A&H)#Ć A++ ćĈ %'HĈ =H* äRĈ!+*Ĉ+! RĈ=H*$ć!%HĈ ¦+*?%'+A wRR¦x UćĈćą+*å< R= CH) ĆHĈv! see this icon, then it means 

that you need to add IIS to your computer: 

 

a) Windows 7 

To install IIS on Windows 7, you need to click Start > Control Panel > Programs and Features, then choose the option to 

äa)*Ĉ ¨%ĈĆHEA =+ć!)*+A HĈ H* H==å< a&%A E%## "*%Ĉą ), !&+ #%A! H= =+ć!)*+A ćĈĆ *H#+A !&ć! 'ćĈ "+ 'HĈ=%ą)*+Ć HĈ !&+ A+*?+*q 

 

b) Windows 8, Windows 8.1 

On Windows 8 or 8.1, to install IIS, you need to click Start > Control Panel > Programs and Features, then choose the 

H,!%HĈ !H äa)*Ĉ ¨%ĈĆHEA =+ć!)*+A HĈ H* H==å< a&%A E%## "*%Ĉą ), !&+ #%A! H= =+ć!)*+A ćĈĆ *H#+A !&ć! 'ćĈ "+ 'HĈ=%ą)*+Ć HĈ !&+ 

server: 

http://www.inflectra.com/CustomerArea
http://www.microsoft.com/express/sql
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c) Windows 10 

On Windows 10, to install IIS, you need to click Start > Control Panel > Programs and Features, then choose the option 

!H äa)*Ĉ ¨%ĈĆHEA =+ć!)*+A HĈ H* H==å< a&%A E%## "*%Ĉą ), !&+ #%A! H= =+ć!)*+A ćĈĆ *H#+A !&ć! 'ćĈ "+ 'HĈ=%ą)*+Ć HĈ !&+ A+*?+*q 

 

 

Make sure that the following features are enabled within the 'Internet Information Services' folder: 

¦ Web Management Tools 

w IIS Management Console 

w IIS Management Service 

¦ World Wide Web Services 
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w Application Development Features 

¦ .NET Extensibility 3.5 

¦ .NET Extensibility 4.6 

¦ ASP.NET 3.5 

¦ ASP.NET 4.6 

¦ ISAPI Extensions 

¦ ISAPI Filters 

w Common HTTP Features 
¦ Default Document 

¦ Directory Browsing 

¦ HTTP Errors 

¦ HTTP Redirection 

¦ Static Content 
 

In the same panel ('Turn Windows Features on or off') you also need to check that the following features are enabled in 

the '.NET Framework 4.6 Advanced Services' folder: 

 

¦ .NET Framework 4.6 Advanced Services 

w ASP.NET 4.6 

w WCF Services 

¦ HTTP Activation 

¦ TCP Port Sharing 

 

To verify that this IIS is now installed, type http://localhost into the address bar of Internet Explorer on your computer. 

You should see a screen displaying the initial IIS startup page: 

http://localhost/
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d) Windows Server 2008 / 2008 R2 

On Windows Server 2008; CH) Ĉ++Ć !H '#%'B HĈ ¦+*?+* UćĈćą+*; !&+Ĉ )ĈĆ+* !&+ äXH#+Aå &+ćĆ%Ĉą; 'hoose the option to 

äJĆĆ XH#+å =H##HE+Ć "C A+#+'!%Ĉą !&+ Ĉ+E *H#+ ä¨+" ¦+*?+* ¢ RR¦å< a&+Ĉ '#%'B äV+F!å !H "*%Ĉą ), !&+ *H#+ 'HĈ=%ą)*ć!%HĈ 

screen: 
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Make sure that the following features are enabled: 

¦ Common HTTP Features 

w Static Content 

w Default Document 

w HTTP Errors 

w HTTP Redirection 

¦ Application Development 

w ASP.NET 

w .NET Extensibility 

w ISAPI Extensions 

w ISAPI Filters 

¦ Management Tools 

w IIS Management Console 

w IIS Management Service 

 

To verify that this IIS is now installed, type http://localhost into the address bar of Internet Explorer on your computer. 

You should see a screen displaying the initial IIS startup page: 

 

 

e) Windows Server 2012, 2016, 2019 

On Windows Server 2012, 2016, 2019; CH) Ĉ++Ć !H '#%'B HĈ ¦+*?+* UćĈćą+*; !&+Ĉ )ĈĆ+* !&+ äXH#+Aå &+ćĆ%Ĉą; '&HHA+ 

!&+ H,!%HĈ !H äJĆĆ XH#+å =H##HE+Ć "C A+#+'!%Ĉą !&+ Ĉ+E *H#+ ä¨+" ¦+*?+* ¢ RR¦å< a&+Ĉ '#%'B äV+F!å !H "*%Ĉą ), !&+ *H#+ 

configuration screen: 

http://localhost/
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Make sure that the following features are enabled: 

¦ Web Server (IIS) 

w Web Server 

¦ Common HTTP Features 

w Default Document 

w Directory Browsing 

w HTTP Errors 

w Static Content 

w HTTP Redirection 

¦ Application Development 

w .NET Extensibility 3.5 

w .NET Extensibility 4.5 

w ASP.NET 3.5 

w ASP.NET 4.5 

w ISAPI Extensions 

w ISAPI Filters 

¦ Management Tools 

w IIS Management Console 

w IIS Management Service 

¦ .NET Framework 4.5 Features 

w .NET Framework 4.5 

w ASP.NET 4.5 

w WCF Services 

¦ HTTP Activation 

¦ TCP Port Sharing 

 

2.1.4. Ensure that ASP.NET is installed 

Now that you have both IIS and .NET installed, you need to make sure that the Active Server Pages (ASP.NET) 

components that allow IIS to access the .NET framework have been correctly configured. If you installed .NET after IIS 
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then ASP.NET is typically configured for you, but if you installed IIS afterwards, then further manual steps may be 

necessary.  

To verify that ASP.NET has been correctly configured, click on Start > Control Panel > Administrative Tools > Internet 

Information Services (IIS) Manager to launch the IIS administrative console: 

 

ZH) A&H)#Ć A++ ć A+'!%HĈ 'ć##+Ć äJ¦W<VPaå H''),C%Ĉą !&+ !H, !&%*Ć H= !&+ RR¦ A'*++Ĉ< R= ĈH!; !&+Ĉ CH) Ĉ++Ć !H ąH "ć'B !H 

section 2.1.4 and make sure that you chose the option to install ASP.NET when installing IIS. 

2.2. Installing the Software 

Now that all the prerequisites have been correctly installed, you are now ready to install SpiraPlan® onto your system. 

To perform the installation, you will need the installation package downloaded from the Inflectra® website, the name of 

the organization that the software is licensed to, and the actual license key code which will be available in the customer 

area of the Inflectra® website. 

To start the installation, double-click on the SpiraPlan® installation package (it will have a filename in the form of 

SpiraTestPlanTeam-vX.X.X.X.exe), and the Windows Installer will display the following dialog box: 
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2.2.1. Select an Installation Type 

C#%'B !&+ äV+F!å ")!!HĈ !H A!ć*! !&+ %ĈA!ć##ć!%HĈ E%Gć*Ć. The wizard will gather information about what you want to do 

and how you want to do it. Before any changes are made to your system (installing web-server files and database 

components) you will get a chance to review everything again. 

 

 

2.2.2. Reviewing the License Agreement and Prerequisites 

If installing a fresh installation or upgrading, after making your selection the next screen provides a copy of the 

SpiraPlan® End User License Agreement (EULA). Please read this carefully as it describes the legal contract between 

you Ò the user of the software Ò and Inflectra® Corporation, the developer and publisher. Once you have read the 

ćą*++$+Ĉ! ćĈĆ )ĈĆ+*A!HHĆ CH)* *%ą&!A ćĈĆ H"#%ąć!%HĈA; A+#+'! !&+ *ćĆ%H ")!!HĈ $ć*B+Ć äR ć''+,! !&+ !+*$A %Ĉ !&+ 

^%'+ĈA+ Ją*++$+Ĉ!å ćĈĆ '#%'B !&+ äV+F!å ")!!HĈ< 
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The next page of the wizard will display a list of the required pre-requisites and whether the installer could find them or 

not. The checks here are not fool-proof (in particular where a question mark is shown) so it is recommended to manually 

check the prerequisites in full as described above. The system will not require all prerequisites to be met before allowing 

the installation but may not cause the application to display correctly. 
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2.2.3. License Information 

The next stage of the wizard (for installing and upgrading) is entering license information: 

 

You need to enter the organization that was issued the software license, and the full license key that was provided with 

the software. The installer will verify the license information as you enter it. If the details entered are valid then the 

information will be displayed beneath the entry fields. This allows you to check that the correct application and license 

will be installed. On clicking Next, the installer will warn you of any discrepancies, and will not allow you to proceed until 

valid information has been provided. 

If for any reason you are unable to get the provided license key to work, please contact Inflectra® customer support 

immediately and they will resolve the issue. 

 

2.2.4. Choosing an Installation Location [Advanced only] 

R= CH) '&+'B+Ć äćĆ?ćĈ'+Ćå ć! !&+ A!ć*! Hf the installation process, you will have the option to choose where the 

application is installed. Please note that this is meant for advanced users only. 

You can choose an existing folder or make a new one and select that. By default it is C:\ Program Files 

(x86)\ [Application Name]). 
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2.2.5. Web Server Configuration 

 

Choose which web site to install Spira int using the available dropdown, which should list all available web sites in IIS on 

this machine. The Default Web Site will be preselected and is the best option in most circumstances. 

 

Virtual Directory [advanced only] 

If installing in advanced mode, then you can also on this screen you will able to change the name of the web-site URL 

that will be user to access the system. By default, users would need to type into their browsers: &!!,q¢¢åA+*?+* 

Ĉć$+å¢[product name]. Should you want to have a different name change the name in the Virtual Directory box, 

H!&+*E%A+ A%$,#C ć''+,! !&+ Ć+=ć)#! Ĉć$+ ćĈĆ '#%'B äV+F!å< VH!+q a&+ %ĈA!ć##+* E%## '&+'B !H $ćB+ A)*+ !&ć! !&+ Ĉć$+ 

you have chosen is not already in use, and will warn you if it is.  

 

2.2.6. Connecting to the Database 

SpiraPlan has an application (installed into a default folder on your system), a website (configured above), and a 

database. The next screen tells the installer how to connect to the database server on your system. 
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a) Windows Authentication 

This is the easiest option when the application and database will be residing on the same server. It is the only option 

available for authentication during a standard installation. RĈ !&%A 'ćA+; '&HHA+ !&+ ä¨%ĈĆHEA J)!&+Ĉ!%'ć!%HĈå H,!%HĈ ćĈĆ 

the Login/Password boxes will be disabled. In this case, the installer will connect to the database using your current 

Windows login to create the application database objects, and SpiraPlan® will connect to the database during normal 

operation using either the ASPNET or NETWORK SERVICE Windows accounts (it depends on the version of the 

operating system). 

 

b) SQL Server Authentication [advanced only] 

This is the easiest option when the application and databases will be residing on different servers across the network. In 

t&%A 'ćA+; '&HHA+ ä¦`^ ¦+*?+* J)!&+Ĉ!%'ć!%HĈå ćĈĆ ,*H?%Ć+ ć ¦`^ ¦+*?+* ^Hą%Ĉ !&ć! &ćA Oć!ć"ćA+ ĄEĈ+* wON-Owner) 

permissions Ò e.g. the built in System Administrator (SA) account. The installer will use this DB-Owner account to create 

the database objects, and SpiraPlan® will use a special login (called SpiraPlan by default) for normal application 

operations. 

 

Setting the Correct Server Instance 

RĈ !&+ ä¦+*?+*å "HF; CH) Ĉ++Ć !H +Ĉ!+* !&+ Ĉć$+ H= !&+ U%'*HAH=! ¦`^ ¦+*?+* %ĈA!ćĈ'+ !&ć! %A *)ĈĈ%Ĉą HĈ CH)* ACA!+$r 

the installer will default it to the hostname of the server (which in many cases will be correct). The easiest way to find out 

the database server name is to open up the SQL Server Administrative console (typically by clicking Start > Programs > 

Microsoft SQL Server > Enterprise Manager) and look for the name of the server. 

For SQL Server 2005/2008 Express edition installations, the Server name is usually the name of your computer 

=H##HE+Ć "C ä\¦`^P©WXP¦¦å; AH =H* +Fć$,#+; %= CH)* 'H$,)!+* %A 'ć##+Ć UC_H$,)!+*; !&+ A+*?+* Ĉć$+ EH)#Ć "+ 

MyComputer\¦`^P©WXP¦¦< Ą$%!!%Ĉą !&+ A+'HĈĆ ,ć*! w'ć##+Ć !&+ %ĈA!ćĈ'+ Ĉć$+x EH)#Ć #+ćĆ !H ć ä&HA! ĈH! =H)ĈĆå 

error. 

You can also choose whether to install the sample products or not Ò typically we recommend installing the sample 

products for evaluation installations and excluding them for production installs. 
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2.2.7. Completing the Installation 

Once you have entereĆ !&+ ?ć*%H)A ,%+'+A H= %Ĉ=H*$ć!%HĈ; '#%'B äV+F!å< a&+ %ĈA!ć##+* E%## ć!!+$,! !H 'HĈĈ+'! !H !&+ 

database using the provided information, and it will display an error message if any of the information is incorrect. 

Assuming the information is correct, the following screen will be displayed: 

 

Once you have confirmed that everything is correct, click the äRĈA!ć##å button to actually begin the process of installing 

SpiraPlan® onto your system. The installer will then display a progress bar as the installation proceeds. Once the 

installation is complete, the installer will provide confirmation, or display information about any problems it encountered. 

_#%'B !&+ ä]%Ĉ%A&å ")!!HĈ !H 'H$,#+!+ !&+ %ĈA!ć##ć!%HĈ< 

Congratulations! You have successfully installed SpiraPlan® onto your system. If you type http://localhost/SpiraTeam 

into your browser you should see the SpiraPlan® login page, as illustrated in the SpiraPlan® User Manual. If for any 

*+ćAHĈ CH) ĆHĈv! A++ !&+ #Hą%Ĉ ,ćą+; ,#+ćA+ *+=+* !H Appendix A Ò Troubleshooting IIS or contact Inflectra® Technical 

Support using one of the methods described at our website http://www.inflectra.com/Support.  

 

2.2.7. Upgrading 

Upgrading an existing installation is performed by executing the same  

To upgrade an existing installation, +F+')!+ !&+ Ać$+ %ĈA!ć##+*; ćĈĆ HĈ !&+ RĈA!ć##ć!%HĈ aC,+ A'*++Ĉ; A+#+'! !&+ äY,ą*ćĆ+å 

button: 

http://localhost/SpiraTeam
http://www.inflectra.com/Support
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You will then be asked to agree to the EULA, it will verify any missing prerequisites in case system requirements have 

changed, and then ask to verify your License Key. This key should match the new version you are upgrading to, not the 

existing version installed on the server.  

Once that information is verified, you must point the installer to the location of the application. The installer will default 

to the default installation location and if this is not correct, click the folder icon to select the proper installation location: 
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After verifying the location, the installer will display the screen that shows the summary of actions to be 

performed. 

In case of an upgrade failure, a backup of the database is made. The location is given on the summary 

screen, and is usually the default backup directory for SQL Server. To recover your system, all you need 

to do is restore the backup over top of the existing corrupted database. You can then try the upgrade 

again. 

If problems persist, contact the support department, and they will explain how to retrieve the logs for 

remediation.  

 

2.3. Security Considerations 

The Microsoft Internet Information Services (IIS) web-server and SQL Server database are powerful tools to managing 

web-based applications. However it is important to make sure that they are correctly secured to prevent unauthorized 

access to applications being hosted on them. This is a fast-changing field and beyond the scope of this guide to address, 

however we recommend reading the following article for details on how to secure IIS: 

http://www.iis.net/learn/manage/configuring-security    

In addition to the steps outlined in this article, it is important to note that by default, all web pages served by IIS using 

the HTTP protocol are unencrypted, and as such, the usernames and passwords used by SpiraPlan® to log into the 

application can be read by network sniffing tools. If you are using SpiraPlan® purely within an intranet environment, this 

may not be an issue. However, if you are externally hosting SpiraPlan® onto a publicly accessible website, we 

recommend installing a Secure Sockets Layer (SSL) encryption certificate, and restricting all web-traffic to the secure 

HTTPS protocol instead. 

http://www.iis.net/learn/manage/configuring-security
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3. System Administration 

Now that you have successfully installed SpiraPlan®, this section of the guide outlines how to perform the typical 

administrative tasks necessary for setting up products and programs in the system, managing users and verifying the 

license information. 

To perform these tasks, you need to login to the system with a )A+* !&ć! &ćA AH$+ #+?+# H= äćĆ$%Ĉ%A!*ć!%HĈå ,+*$%AA%HĈA 

within the system. There are four different sections to administration, and each has its own permission. These sections 

and their permissions are: 

1. System Administration: tasks like approving new users, creating new products, changing security settings, or 

viewing the logs all happen at the system-E%Ć+ #+?+# H= ćĆ$%Ĉ%A!*ć!%HĈ< a&+*+ %A ć A,+'%ć# äSystem 

Administratorå flag that can be assigned to any user (by an existing system admin only). Any user that has this 

flag can perform any system administrator task. W#+ćA+ ĈH!+ !&ć! ć A,+'%ć# äćĆ$%Ĉ%A!*ć!H*å user is created by 

the installer. You should initially login to SpiraPlan® with the username administrator, and the password 

æPleaseChangev. Change this password as soon as possible to something that is secure yet memorable by 
'#%'B%Ĉą HĈ !&+ äYA+* W*H=%#+å #%ĈB Ò see the SpiraPlan® User Manual for more details. 

2. Product Administration: a product admin can make changes specific to that product and that product only. 

For instance, they can add or remove users from a product. Once a user is made a product admin, they can 

perform all the actions in the product administration section. Each individual product has a defined set of users 

who are members of that product. Each member is assigned a specific role (many users can share the same 

role), and a role can be set to be a product admin. Please note, that when a system admin creates a product, 

!&+C ć*+ ć)!H$ć!%'ć##C ćĆĆ+Ć ćA äW*HĆ)'! ĄEnerå< 

3. Program Administration: just like with products, some aspects of a program are managed in the program 

A+'!%HĈ H= ćĆ$%Ĉ%A!*ć!%HĈ< JĈCHĈ+ E&H %A ćAA%ąĈ+Ć !&+ *H#+ H= äW*Hą*ć$ ĄEĈ+*å HĈ ć ,*Hą*ć$ 'ćĈ ,+*=H*$ 

these administrative functions. 

4. Template Administration: end users of the application will work with products and sometimes programs. 

However, behind the scenes of every product is a template. This template controls the bulk of how that product 

is configured and will work for the end users. Each product is controlled by one template, though each 

template can control many products at once. Making a change to a template in template administration will 

immediately affect all products controlled by that template. Such changes to a template include changing the 

name of incident types, changing the colors used to indicate requirement priorities, or changing custom 

properties. Please note that template admin permissions are managed by the same roles that manage product 

admin permissions and that apply to members of each product. 

Once you have logged in as an administrator, you can '#%'B !&+ äJĆ$%Ĉ%A!*ć!%HĈå #%ĈB E&%'& 'ćĈ "+ =H)ĈĆ on the right-

hand side of the global navigation at the top of any page: 

 

This will display the context aware administration menu popup. This menu will show different sections depending on 

where you are in the application and your administrative privileges. For example, only system administrators see the 

ä¦CA!+$q JĆ$%Ĉ QH$+å A+'!%HĈ A&HEĈ ć! !&+ "H!!H$ H= !&+ A'*++ĈA&H! "+#HE< 

In the screenshot below you can see that administration links are being shown for three different sections: 

1. Library Information System Ò which is a product 

2. The template called Sample Template: Agile (this is the template the controls the above product) 



 

 

Page 20 of 146 © Copyright 2006-2019, Inflectra Corporation This document contains Inflectra proprietary information 

3. System wide administration 

This menu only shows the links to one product, one template, or one program at a time (and System Admin all the time 

!H ACA!+$ ćĆ$%Ĉ%A!*ć!H*Ax< N+'ć)A+ !&%A )A+* %A ')**+Ĉ!#C ?%+E%Ĉą ć ,ćą+ %Ĉ !&+ ,*HĆ)'! æ^%"*ć*C RĈ=H*$ć!%HĈ ¦CA!+$v; 

admin items for that product and its template are visible. 

ZH) 'ćĈ A++ !&ć! !&+ äX+()%*+$+Ĉ!Aå A)" A+'!%HĈ %A &%ą&#%ą&!+Ć< a&%A %A "+'ć)A+ !&+ )A+* %A ')**+Ĉ!#C HĈ ć *+()%*+$+Ĉ!A 

,ćą+ H= !&+ æ^%"*ć*C RĈ=H*$ć!%HĈ ¦CA!+$v ,*HĆ)'! w+%!&+* %Ĉ !&+ $ć%Ĉ ć,,#%cation or in template administration). The 

highlighting serves no function other than to guide the user to where they may wish to focus. 

 

 

Below is an example of an administration menu where a user is a Program Owner but with no other access to 

administration. This menu is much barer than the one above, because the administrative options this user has are that 

much more limited. This user only has admin access to Sample Program One. If they navigate to a different program 

page or to a product page in the application, they would not see the admin menu at all.   
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If a user wants to see what, if any, parts of the system they have administrative access to, they can do so at any time. 

Clicking on the workspace dropdown on the global navigation will show them the list of workspaces they have access to. 

Below, you can see that products are grouped into programs, and there is a dedicated Templates section at the bottom. 

Any workspace the user has administrative access to has a superscript gray cog to the right of !&ć! EH*BA,ć'+vA Ĉć$+< 

 

R= !&%A )A+* EćĈ!A !H ć''+AA !&+ ćĆ$%Ĉ $+Ĉ) =H* ä¦ć$,#+ Nć*+"HĈ+A W*HĆ)'!å; =%*A! !&ć! 'Hą !+##A !&+$ !&+C 'ćĈ ĆH AH< NC 

'#%'B%Ĉą HĈ !&ć! EH*BA,ć'+vA Ĉć$+; !&+C E%## "+ AE%!'&+Ć !H !&ć! EH*BA,ć'+ ćĈĆ !&+Ĉ !&+C 'ćĈ '#%'B HĈ !&+ ćĆ$%n button 

to get the right menu. 

RĈ !&+ A'*++ĈA&H! ć"H?+ ć! !&+ !H, !&+*+ %A ć ä¦CA!+$ JĆ$%Ĉ%A!*ć!%HĈå EH*BA,ć'+< a&%A %A ?%A%"#+ "+'ć)A+ !&%A )A+* %A ć 

system administrator. Clicking this will take the user directly to the System Administration home page. 
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The Administration home page, like all admin pages, is divided into two areas: 

1. the skinny left-hand bar. Clicking this will show the context-aware administration menu discussed above 

2. the main pane that displays the available options for the selected page. 

This home page shows a number of useful widgets with information about the system. You can edit these widgets, their 

position, and what is shown, using the two buttons in the top right (the cog and the plus).  

Product and Template administration home pages also show useful data and links relevant to them. On most admin 

pages for products and templates the name of the current product or template is shown at the top of the page in a 

heading. These names are hyperlinks that will open the product or template administration home page. 

When you first install the system, we suggest three main tasks to perform as the system administrator to get familiar with 

the basics and to help colleagues start to use the application: 

1. Create a new product to use (see XXXX below) 

2. Create the users that will be accessing the system (see XXXX below) 

3. Add the users as members of the various products (see XXXX below) 

These tasks typically need to be performed before any other users can use the system, since there will be no logins or 

products available other than the sample ones provided during the installation. 

The rest of this guide explores each area of administration in order, grouped by administration section. 
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3.1. System: Workspaces 

3.1.1. View/Edit Products 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ ä¥%+E¢PĆ%! W*HĆ)'!Aå #%ĈB =*H$ !&+ administration menu: 

 

This screen displays the list of products in the system (both inactive and active) together with their program, template, 

date of creation, ćĈĆ ć'!%?+ A!ć!)A< _#%'B%Ĉą HĈ +%!&+* !&+ äViewå #%ĈB %Ĉ !&+ *%ą&!-hand column or the name of the 

product will change the currently selected product to one clicked. 

You can filter the list of products by either choosing an active status, program, or entering a portion of the name or date 

%Ĉ!H !&+ ć,,*H,*%ć!+ !+F! "HF< ¨&+Ĉ CH) '#%'B !&+ ä]%#!+*å ")!!HĈ; !&+ #%A! H= ,*HĆ)'!A E%## "+ =%ltered by the criteria you 

+Ĉ!+*+Ć< ZH) 'ćĈ '#+ć* !&+ =%#!+* A+#+'!%HĈ "C '#%'B%Ĉą !&+ ä_#+ć* ]%#!+*Aå ")!!HĈ< aH AH*! !&+ #%A! H= ,*HĆ)'!A; @)A! '#%'B on the 

appropriate arrow icon located in the header row of each field (one each for ascending / descending) In addition, the 

list of products is paginated into groups of fifteen (15). You can step through the different pages by clicking the page 

numbers at the bottom of the product list. 

aH ,+*$ćĈ+Ĉ!#C Ć+#+!+ ć ,*HĆ)'!; CH) A&H)#Ć '#%'B !&+ äO+#+!+å ")!!HĈ !o the right of the product details. This is 

irreversible and will delete all the artifacts associated with the product. If you want to temporarily delete a product, set 

%!A J'!%?+ =#ćą !H æVHv %ĈA!+ćĆ< aH $ćB+ ć 'H,C H= ć ,*HĆ)'! !H *+)A+ %!A !+A! 'ćA+A; *eleases, test sets and requirements, 

'#%'B !&+ ä_H,Cå #%ĈB !H !&+ *%ą&! H= !&+ ,*HĆ)'!< Note that this will not make a copy of any historical information, test 
runs or incidents. 

aH ćĆĆ ć Ĉ+E ,*HĆ)'! !H !&+ ACA!+$; '#%'B !&+ äJĆĆå ")!!HĈ ć! !&+ "H!!H$ H= !&+ ,*HĆ)'! #%A!; ćĈĆ ć Ĉ+E A'*++Ĉ E%## "+ 

displayed that allows you to enter the new product information: 
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You need to: 

¶ enter a name for the product (which cannot be the same as any already in use);  

¶ select which program it belongs to and optionally enter a detailed description and/or web-site URL; 

¶ yH) A&H)#Ć %Ĉ%!%ć##C $ćB+ A)*+ !&ć! !&+ ,*HĆ)'! %A $ć*B+Ć ćA äJ'!%?+å; 

¶ decide what to base the product on. It can either be a new empty product, or be based on another product 

already in the system. Doing the latter will copy across its membership, settings and customizations; 

¶ select a template that will control the product. If you are creating an empty product (not based on an existing 

one) you can select any template in the system to use for this product, or you can start with a brand new 

template. If you are creating a product based on an existing one, then by default the template will be the 

same as the one the existing product uses. You can still create a new template in this case, which will effectively 

be a clone of the template the existing product uses. 

ĄĈ'+ CH) ć*+ Ać!%A=%+Ć E%!& !&+ %Ĉ=H*$ć!%HĈ; '#%'B !&+ äRĈA+*!å ")!!HĈ to actually create the new product. 

RĈ ć A%$%#ć* EćC; !H +Ć%! !&+ Ć+!ć%#A H= ćĈ +F%A!%Ĉą ,*HĆ)'!; '#%'B !&+ äPĆ%!å ")!!HĈ %Ĉ !&+ *%ą&! &ćĈĆ 'H#)$Ĉ H= !&+ ,*HĆ)'! 

list box, and you will be taken to the following screen that allows you modify the product details: 
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On this screen you can edit the name, description, program, website URL and active status. Once you have made the 

Ĉ+'+AAć*C '&ćĈą+A; '#%'B !&+ ä¦ć?+å ")!!HĈ !H 'H$$%! !&+$< R= CH) Ć+'%Ć+ !&ć! CH) EćĈ! !H %ąĈH*+ !&+ '&ćĈą+A; '#%'B !&+ 

ä_ćĈ'+#å ")!!Hn and the changes will be discarded. 

3.1.2. View/Edit Programs 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ äView/PĆ%! W*Hą*ć$Aå #%ĈB =*H$ !&+ JĆ$%Ĉ%A!*ć!%HĈ menu: 

 

This screen displays the list of programs in the system (both inactive and active) together with their template, web site 

URL, date of creation and active status. Programs are used to relate products that are in the same 

department/division/organization or are for a common customer, client, etc. When products are in the same program, 

a user that is a member of the program can see the special Program Dashboard that displays key metrics from all the 

products in the program combined. Also, such users will have observer-level access to the contained products without 

needing to be explicitly added to each product. 
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You can filter the list of programs by either choosing an active status, or entering a portion of the name, web-site or 

Ćć!+ %Ĉ!H !&+ ć,,*H,*%ć!+ !+F! "HF< ¨&+Ĉ CH) '#%'B !&+ ä]%#!+*å ")!!HĈ; !&+ #%A! H= ,*Hą*ć$A E%## "+ =%#!+*+Ć "C the criteria 

CH) +Ĉ!+*+Ć< ZH) 'ćĈ '#+ć* !&+ =%#!+* A+#+'!%HĈ "C '#%'B%Ĉą !&+ ä_#+ć* ]%#!+*Aå ")!!HĈ< aH AH*! !&+ #%A! H= ,*Hą*ć$A; @)A! '#ick 

on the appropriate arrow icon located in the header row of each field (one each for ascending / descending) In 

addition, the list of programs is paginated into groups of fifteen (15). You can step through the different pages by 

clicking the page numbers at the bottom of the product list. 

aH ,+*$ćĈ+Ĉ!#C Ć+#+!+ ć ,*Hą*ć$; CH) A&H)#Ć '#%'B !&+ äO+#+!+å ")!!HĈ !H !&+ *%ąht of the program details. Any products 

contained in the program will not be deleted, but instead just moved to the default program. There has to be at least 

HĈ+ ,*Hą*ć$ %Ĉ !&+ ACA!+$ ć! ć## !%$+A; AH !&+ ,*Hą*ć$ Ć+A%ąĈć!+Ć ćA !&+ æĆ+=ć)#!v HĈ+ E%## ĈH! "+ available for deletion. 

aH ćĆĆ ć Ĉ+E ,*Hą*ć$ !H !&+ ACA!+$; '#%'B !&+ äJĆĆå ")!!HĈ ć! !&+ "H!!H$ H= !&+ ,*Hą*ć$ #%A!; ćĈĆ ć Ĉ+E A'*++Ĉ E%## "+ 

displayed that allows you to enter the new program information: 

 

You need to enter: 

¶ a name for the program; 

¶ optionally enter a detailed description and/or web-site URL; 

¶ yH) A&H)#Ć %Ĉ%!%ć##C $ćB+ A)*+ !&ć! !&+ ,*Hą*ć$ %A $ć*B+Ć ćA äJ'!%?+å; 

¶ you can choose to make this program the default one (meaning that it cannot be deleted and products get 

added to it when their programs are deleted); 

¶ in addition you can optionally choose to associate the program with a product template. The template only 

controls the products that use it. It does not control the program, but it can affect what data is visible from 

some of the program pages. 

ĄĈ'+ CH) ć*+ Ać!%A=%+Ć E%!& !&+ %Ĉ=H*$ć!%HĈ; '#%'B !&+ äRĈA+*!å ")!!HĈ !H ć'!)ć##C '*+ć!+ !&+ Ĉ+E ,*Hą*ć$< 
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RĈ ć A%$%#ć* EćC; !H +Ć%! !&+ Ć+!ć%#A H= ćĈ +F%A!%Ĉą ,*Hą*ć$; '#%'B !&+ äPĆ%!å ")!!HĈ %Ĉ !&+ *%ą&!-hand column of the 

program list box, and you will be taken to the following screen that allows you modify the program details. Please note 

that this is the only administrative page in the program administration section. 

 

On the top part of this screen you can edit the name, description, website URL, active status and default status. Once 

CH) &ć?+ $ćĆ+ !&+ Ĉ+'+AAć*C '&ćĈą+A; '#%'B !&+ ä¦ć?+å ")!!HĈ !H 'H$$%! !&+$< R= CH) Ć+'%Ć+ !&ć! CH) EćĈ! !H %ąĈH*+ 

the changes, click the ä_ćĈ'+#å ")!!HĈ ćĈĆ !&+ '&ćĈą+A E%## "+ Ć%A'ć*Ć+Ć< 

In addition, the lower part of the screen allows you to view/edit the users that are members of the program and also see 

which products are in the program: 

a) Program User Membership 

This tab allows you to see which users are members of the program and which program role they have: 

 

a&+ !EH ,*Hą*ć$ *H#+A ć*+ äPF+')!%?+å ćĈĆ äProgram ĄEĈ+*åq 

¦ Executive Ò This role allows the user to see the dashboard for this program, which contains all the key metrics 

for the contained products displayed in an aggregated manner. Please see the SpiraPlan User Manual for 

$H*+ Ć+!ć%#A HĈ !&%A ĆćA&"Hć*Ć< RĈ ćĆĆ%!%HĈ; !&+ )A+* %A ć)!H$ć!%'ć##C ą*ćĈ!+Ć æH"A+*?+*v ,+*$%AA%HĈA =H* ć## !&+ 

products in the program. 
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¦ Program Owner Ò Th%A *H#+ 'HĈA%A!A H= ć## !&+ ,+*$%AA%HĈA ą*ćĈ!+Ć !H !&+ äPF+')!%?+å *H#+ ć"H?+; ")! %Ĉ 

additional allows the user to make changes to the Program itself in the Administration section. 

To change the role of an existing program member, just change the role in the drop-down list and click [Save]. To 

remove a member from the program, just select the appropriate checkboxes and click [Delete]. Finally, to add a new 

user to the program, click on the [Add] button: 

 

You now should narrow down the list of users by entering filter criteria and clicking [Filter]. Once you have located the 

appropriate user(s), just select a program role for them from the drop-down list and click [Add] to add them to the 

program in the specified role. 

b) Program Product List 

This tab allows you to see the list of products that are contained within the current program. Clicking on the name of the 

product will take you to the details page for that product: 
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3.1.3. View/Edit Templates 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ ä¥%ew/Edit Templateså #%ĈB =*H$ !&+ administration menu: 

 

This screen displays the list of templates in the system (both inactive and active) with their active status. 

You can filter the list of products by either choosing an active status, ID, or entering a portion of the name into the 

ć,,*H,*%ć!+ !+F! "HF< ¨&+Ĉ CH) '#%'B !&+ ä]%#!+*å ")!!HĈ; !&+ #%A! H= templates will be filtered by the criteria you entered. 

You can cl+ć* !&+ =%#!+* A+#+'!%HĈ "C '#%'B%Ĉą !&+ ä_#+ć* ]%#!+*å ")!!HĈ< aH AH*! !&+ #%A! H= templates, click on the 

appropriate arrow icon located in the header row of each field (one each for ascending / descending). 

To permanently delete a template; '#%'B !&+ äO+#+!+å ")!!HĈ !H !&+ *%ą&! H= !&+ template details. This is irreversible. If you 

EćĈ! !H !+$,H*ć*%#C Ć+#+!+ ć ,*HĆ)'!; A+! %!A J'!%?+ =#ćą !H æVHv %ĈA!+ćĆ< Neither of these actions will be possible if any 

product (active or inactive) is controlled by the template. 

To add a new template to the system, you need to create a new template when creating a new product (as described in 

section 3.1.1 above). To edit the details of an existing template; '#%'B !&+ äPĆ%!å ")!!HĈ %Ĉ !&+ *%ą&! &ćĈĆ 'H#)$Ĉ H= !&+ 

template list box, and you will be taken to the following screen that allows you modify the template details: 

 

On this screen you can edit the name, description, program, and active status. Once you have made the necessary 

'&ćĈą+A; '#%'B !&+ ä¦ć?+å ")!!HĈ !H 'H$$%! !&+$< R= CH) Ć+'%Ć+ !&ć! CH) EćĈ! !H %ąĈH*+ !&+ '&ćĈą+A; '#%'B !&+ ä_ćĈ'+#å 

button and the changes will be discarded. 
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3.2. System: Users 

3.2.1. View / Edit Users 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ ä¥%+E¢PĆ%! YA+*Aå #%ĈB =*H$ !&+ JĆ$%Ĉ%A!*ć!%HĈ menu: 

 

This screen displays the list of users in the system (both inactive and active) together with their first name, middle initial, 

last name, username (login), administrative permission status and active status. 

You can filter the list of users by either choosing an administrative / active status, or entering a portion of the first name, 

middle initial, last name or username into the appropriate text boF< ¨&+Ĉ CH) '#%'B !&+ ä]%#!+*å ")!!HĈ; !&+ #%A! H= )A+*A 

E%## "+ =%#!+*+Ć "C !&+ '*%!+*%ć CH) +Ĉ!+*+Ć< ZH) 'ćĈ '#+ć* !&+ =%#!+* A+#+'!%HĈ "C '#%'B%Ĉą !&+ ä_#+ć* ]%#!+*Aå ")!!HĈ< aH Aort 

the list of users, just click on the appropriate arrow icon located in the header row of each field (one each for ascending 

/ descending). In addition, the list of users is paginated into groups of fifteen (15). You can step through the different 

pages by clicking the page numbers at the bottom of the user list. 

To add a new )A+* !H !&+ ACA!+$; '#%'B !&+ äJĆĆå ")!!HĈ ć! !&+ "H!!H$ H= !&+ )A+* #%A!; ćĈĆ ć Ĉ+E A'*++Ĉ E%## "+ Ć%A,#ćC+Ć 

that allows you to enter the new user information: 



 

 

Page 31 of 146 © Copyright 2006-2019, Inflectra Corporation This document contains Inflectra proprietary information 

 

On this screen, you can enter information about the user, such as their name, email address, and department. You can 

also create their password, password reset question and answer. If you want the user to be able to subscribe to items in 

!&+ ACA!+$ ćA X¦¦ =++ĆA; CH) A&H)#Ć ć#AH $ćB+ A)*+ !&ć! !&+ äPĈć"#+ X¦¦ ]++ĆAå '&+'B"HF %A A+#+'!+Ć ćĈĆ ć ¤YRO 

token is displayed in the text-box underneath. 

When creating a new user, you can also set their role for products. A user can be assigned a role to multiple products at 

once, by checking the required checkboxes in the dropdown list of products. The same role will be applied across all 

products. 

VH!+q R= CH) $ćB+ ć )A+* ć ¦CA!+$ JĆ$%Ĉ%A!*ć!H*; %! E%## =H*'+ !&ć! )A+* !H ć#EćCA &ć?+ !&+ æW*HĆ)'! ĄEĈ+*v *H#+ HĈ ć## 

their assigned products, regardless of the chosen role. If you disable this option, they will then revert back to their true 

role. 

RĈ ć A%$%#ć* EćC; !H +Ć%! !&+ Ć+!ć%#A H= ćĈ +F%A!%Ĉą )A+*; '#%'B !&+ äPĆ%!å &C,+*#%ĈB %Ĉ !&+ )A+* #%A! "HF; ćĈĆ CH) E%## "+ !aken 

to the following screen that allows you modify the user details: 



 

 

Page 32 of 146 © Copyright 2006-2019, Inflectra Corporation This document contains Inflectra proprietary information 

 

On this screen you can edit the first name, middle initial, last name, username, email address, system administration 

A!ć!)A ćĈĆ ć'!%?+ A!ć!)A< ZH) 'ćĈ ć#AH '&ćĈą+ !&+ )A+*vA ,ćAAEH*Ć w%= !&+ )A+* %A $ćĈćą+Ć "C SpiraPlan) or LDAP 

information (if managed by an external LDAP directory server). In LDAP-Managed mode you enter the fully 

Distinguished Name (DN) for that user in your corporate LDAP server and provide no password. SpiraPlan® will then 

query your corporate LDAP server for the password information, reducing the number of passwords that a user needs 

to remember. Please see the sections on äR$,H*!%Ĉą ^OJW YA+*Aå and ä^OJW _HĈ=%ą)*ć!%HĈå for more details. 

ĄĈ'+ CH) &ć?+ $ćĆ+ !&+ Ĉ+'+AAć*C '&ćĈą+A; '#%'B !&+ ä¦ć?+å ")!!HĈ !H 'H$$%! !&+$< R= CH) Ć+'%Ć+ !&ć! CH) EćĈ! !H 

ignore the '&ćĈą+A; '#%'B !&+ ä_ćĈ'+#å ")!!HĈ ćĈĆ !&+ '&ćĈą+A E%## "+ Ć%A'ć*Ć+Ć< 

At the top of the page you can also see information relating to the activity of the user on the system, such as when they 

last logged in. 

In addition, there are three tabs that allow you to add/remove the user from products, update the data-mapping used 

when synchronizing artifacts that are assigned or created by the current user, and, where relevant, specify whether the 

user can access the linked TaraVaultƇ source code management service. 

R= CH) '#%'B HĈ !&+ äW*HĆ)'! U+$"+*A&%,å !ć" CH) E%## "+ A&HEĈ ć #%A! H= ,*HĆ)'!A !&ć! !&+ )A+* %A ')**+Ĉ!#C ć $+$"+* H=q 
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You can change the role that the user has on the various products, by choosing the appropriate role from the drop-

down list and then clicking [Save]. To remove the user from a product, select its checkbox and then click [Delete]. To 

add a user to a new product, click on the [Add] button and then choose the product and associated role from the list of 

products on the screen that is displayed: 

 

a&+Ĉ '#%'B ÍJĆĆÎ !H ćĆĆ !&+ A+#+'!+Ć ,*HĆ)'!wAx !H !&+ )A+*vA ,*HĆ)'! $+$"+*A&%,< 

To view/change the list of usernames that a user has in an external bug-!*ć'B%Ĉą ACA!+$; '#%'B HĈ !&+ äOć!ć Uć,,%Ĉąå 

tab. This section is used by the SpiraPlan data-synchronization service to map incidents from SpiraPlan to other bug-

tracking systems 

 

Please see the SpiraPlan External Bug-Tracking Integration Guide for more details on using the data-mapping tab. 

If you click on the TaraVault membership tab, you can choose whether or not the user has access the linked TaraVault 

source code repository. This service is only available for hosted/cloud instances of SpiraPlan, and more details can be 

found in section 3.3.4 of this guide. 

3.2.1.1. Importing LDAP Users 

If your organization already has an LDAP compatible user management system in place (e.g. Windows Active 

Directory, Novell eDirectory, OpenLDAP, IBM Tivoli, etc.), then instead of having to manually enter users one by one 

into SpiraPlan®, you can simply import them from your LDAP Server. Before doing this however, you need to first setup 

the LDAP configuration (see the section on LDAP Configuration below. 

Once you have setup your LDAP server configuration in SpiraPlanî; '#%'B%Ĉą HĈ !&+ äR$,H*! YA+*A ]*H$ ćĈd LDAP 

¦+*?+*å E%## "*%Ĉą ), !&+ =H##HE%Ĉą A'*++Ĉq 
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This screen lists all the users available in the LDAP server that have not been already imported into SpiraPlan®. The 

users are listed by name along with their login, email address and fully distinguished LDAP name (DN). You can 

narrow down the list by entering partial name matches in any of the fields displayed and clicking [Filter] and/or you can 

sort the results by clicking on the directional arrows in the field headings. 

Select the checkbox of any use*A CH) EćĈ! !H %$,H*! ćĈĆ '#%'B äR$,H*!å !H 'H$,#+!+ !&+ H,+*ć!%HĈ< a&+A+ )A+*A 'ćĈ ĈHE 

login to SpiraPlan® and use their existing LDAP login and password information. 

3.2.3. Active Sessions 

Often an administrator of the system will want to know how many users are currently logged into the system, especially 

on installations licensed by concurrent-)A+*< _#%'B%Ĉą HĈ !&+ æJ'!%?+ YA+* ¦+AA%HĈAv ćĆ$%Ĉ%A!*ć!%HĈ H,!%HĈ E%## Ć%A,#ćC ć #%A! 

of all the users who currently have active sessions in the system: 

 

Each uA+* %A Ć%A,#ćC+Ć ć#HĈą E%!& !&+%* )A+* RO; E&+!&+* !&+Cv*+ 'HĈĈ+'!+Ć !&*H)ą& !&+ ć,,#%'ć!%HĈ H* ?%ć ć !&%*Ć-party 

add-on, and the date they last logged-%Ĉ< a&+ ćĆ$%Ĉ%A!*ć!H* %A ć"#+ !H =H*'%"#C +ĈĆ ć )A+*vA A+AA%HĈ )A%Ĉą !&+ æPĈĆ 

¦+AA%HĈv #%ĈB !H !&+ *%ą&! of their name. Clicking this link will result in that user being logged out when they try and 

perform an operation in the system. Warning: You should make sure that the user is not actively using the system to 

prevent any unsaved data being lost. 

3.2.4. Pending Requests 

If you have enabled the ability for users to register for new SpiraPlan accounts themselves (see section 3.3.6 Ò Security 

¦+!!%ĈąAx; '#%'B%Ĉą HĈ !&+ äW+ĈĆ%Ĉą X+()+A!Aå ćĆ$%Ĉ%A!*ć!%HĈ H,!%HĈ ć##HEA CH) !H ?%+E ć #%A! H= ć## !&+ H)!A!ćĈĆ%Ĉą 

requests for new user accounts: 
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For each pending user request you can choose to either Approve or Deny the request: 

¦ Approve Ò clicking this option will approve the user. They will get an email letting them know that they have 

been approved and can now log into the system. 

¦ Delete Ò clicking this option will delete the pending user request from the system. 

 

3.2.5. View / Edit Roles 

There are six (6) default product roles that a user may be assigned to a product with: 

¦ Product Owner Ò the same rights as a Manager, but in addition can access the product administration tools 

¦ Manager Ò can see all screens and add/edit all artifacts, but cannot access product administration tools 

¦ Developer Ò can see all screens, but can only add/edit incidents, tasks and tests and change requirement 

coverage 

¦ Tester Ò can see all screens, but can only add/edit incidents and execute tests. Note: cannot delete incidents, 

only a Manager can do that. 

¦ Observer Ò can see all screens, but cannot perform any write operations (insert / update / delete) 

¦ Incident User Ò 'ćĈ HĈ#C ?%+E ćĈĆ +Ć%! %Ĉ'%Ć+Ĉ!A< a&%A )A+* 'ćĈĈH! +?+Ĉ A++ !&+ ,*HĆ)'!vA *+()%*+$+Ĉ!A; !ćABA; 

test cases or releases. 

Note: The System Administrator (with a user id of 1) is automatically added to every product as a Product Owner, and 

can never be removed as Product Owner, made inactive or made a different role on the product. 

You can make changes to the permissions associated with each of these default roles, and also create as many 

additional roles as you like. To customize the roles in your installation of SpiraPlanî; '#%'B HĈ !&+ ä¥%+E ¢ PĆ%! XH#+Aå #%ĈB 

in the Administration menu: 

 

The screen lists all of the roles currently configured in the system (both active and inactive) together with the name, 

Ć+A'*%,!%HĈ; ćĈĆ ćĈ ć'!%?+ =#ćą< ZH) 'ćĈ '*+ć!+ Ĉ+E *H#+A "C '#%'B%Ĉą !&+ äJĆĆå ")!!HĈ E&%'& E%## '*+ć!+ ć Ĉ+E Ć+=ć)#! 

role entry in the list. You can edit the name, description and associated permissions of a role by clicking on the 

ć,,*H,*%ć!+ äPĆ%!å ")!!HĈ< ZH) 'ćĈ Ć+#+!+ ćĈ +F%A!%Ĉą *H#+; "C '#%'B%Ĉą !&+ äO+#+!+å ")!!HĈ< VH!+ !&ć! CH) 'ćĈĈH! Ć+#+!+ 

any of the default roles, but can instead make them inactive. 

Clicking on the edit button will take you to the following screen: 



 

 

Page 36 of 146 © Copyright 2006-2019, Inflectra Corporation This document contains Inflectra proprietary information 

 

On the top of the screen, you can edit the name, description, product admin, limited view and active flags: 

¦ Product Admin Ò this flag denotes whether this role has administration-level access to the product (for example 

the product owner role has this set by default) 

¦ Template Admin Ò this flag denotes whether this role has administration-level access to the template that 

controls this product. You can be a product admin, without also being a template admin. However, you 

cannot be a template admin, without also being a product admin. 

¦ Limited View Ò this flag denotes that the role has a restricted view of the product, with the user only allowed to 

see the artifacts that they have either created or been assigned 

¦ Active Ò This flag denotes if the role is active in the system 

 

Underneath you can specify the various artifact-specific permissions for the role: 
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These permission options allow you to specify if a user can create, modify, delete or view each of the artifacts in the 

system. If a user does not have view permissions for the artifact, then the corresponding tab in the system will also be 

disabled. There are three kinds of Modify permission available: 

¦ Modify All Ò this option specifies that the user can modify all the artifacts of this type in the product (e.g. the 

user can edit all test cases) 

¦ Modify Owned Ò this option specifies that the user can modify only the artifacts in the product that were either 

created or assigned to this user (e.g. the user can edit only the requirements they created or have been 

assigned) 

¦ Bulk Edit Ò this option means that the user can modify items on the artifact list pages and on the various 

planning boards. This means the user can bypass the workflow restrictions on changing status and the need to 

enter required fields and electronic signatures. This should be disabled in a system that is being used for a 

regulated product that requires electronic signatures. 

Note: The permission needed to execute a test case %A !&+ ä_*+ć!+ z a+A! X)Ĉå ,+*$%AA%HĈ A%Ĉ'+ !&ć! %Ĉ%!%ć!+A !&+ '*+ć!%HĈ 

of a new test run. 

In addition, there are some artifact-wide permissions that can be specified for each role: 
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This section lets you specify if the role allows users to add new documents to the product, edit existing documents, delete 

documents, edit the document folders, and view/edit source code revisions. 
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3.3. System 

3.3.1. General Settings 

The general settings page allows you to configure SpiraPlan® to better match your environment and setup. In the 

current version, you can specify the default language, or configure the folder used to store document attachments: 

 

 

The available settings include: 
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¶ Default Culture Ò SpiraPlan can display information in a variety of different languages (assuming that the 

appropriate language packs have been installed) and number formats. By default, SpiraPlan will use the 

regional settings (language and number formats) of the operating system it has been installed on. However, 

you can override this default by choosing the appropriate culture from the list of options displayed in the drop-

down list. Note: The list of culture options does not reflect the available language packs, so in some cases, the 

setting will only change the number formats. 

¶ Default Timezone Ò SpiraPlan stores all dates and times internally in Universal Coordinated Time (UTC) and 

can therefore display dates/times adjusted for different timezones. By default, SpiraPlan will display dates in 

the timezone specified in the operating system it has been installed on. However, you can override this default 

by choosing the appropriate display timezone from the list of options displayed in the drop-down list. 

¶ Web Server URL Ò This is the URL that your users use to access the system. Do not put the /Login.aspx or any 

other page here, as this URL is used to generate links to pages in the application. 

¶ Attachments Folder - By default when SpiraPlan® is installed, the document attachments uploaded in the 

system get stored inside the C:\ Program Files\ SpiraPlan\ Attachments folder located inside the main 

SpiraPlan® installation root. However you may want to have the documents stored on a remotely mounted 

drive or on a different hard disk partition. In which case you can simply change the folder pointed to in the 

text-box illustrated above and then click [Update] to commit the change. 

¶ Cache Folder Ò By default when SpiraPlan needs to store temporary data (generated reports, the version 

control cache, etc.) it will store them in the C:\ ProgramData\ Inflectra\ Spira folder. Sometimes this folder is not 

appropriate (e.g. you want them on a different drive that has more space). You can enter in a different folder 

for temporary storage and SpiraPlan will use that instead. 

¶ Login Notice Ò this can be used system wide to set a message to permanently display at the bottom of the 

login screen for all users (for example, a company disclaimer). 

¶ Administration Message Ò this can be used by the administrator to display a temporary notice displayed on the 

login screen for all users. For example it could be used to remind all users that the server will be down for 

upgrading over the weekend. The administrator should delete the message once it is no longer needed. 

¶ Instant Messenger Ò SpiraPlan and SpiraTeam come with a built-in instant messenger that allows users to 

communicate with each other in real-time. This can result in higher levels of network traffic and some system 

administrators may wish to disable this feature. This option lets you disable the integrated instant messenger. In 

addition, you can specify how long (in days) instant messages are retained in the system. 

¶ Event Log Retention Ò As described in section 3.3.7, SpiraPlan comes with a built-in diagnostic event log. By 

default the system will only retain the last 30-days of events to avoid wasting storage space. You can adjust 

!&+ *+!+Ĉ!%HĈ ,+*%HĆ %Ĉ !&%A A+'!%HĈ !H $ć!'& CH)* H*ąćĈ%Gć!%HĈvA ,H#%'%+A< 

¶ Enable Free Text Indexes Ò This tells SpiraPlan to use SQL Server Free Text Indexing to speed up keyword 

A+ć*'&+A %Ĉ !&+ ¤#H"ć# ¦+ć*'& "HF< ZH) A&H)#Ć HĈ#C &ć?+ !&%A A+! !H äZ+Aå %= CH) &ć?+ !&+ ]*++ a+F! RĈĆ+F%Ĉą 

featured enabled in SQL Server, otherwise you will cause SpiraPlan to display error messages when users try 

and use the global search. 

3.3.2. File Type Icons 

a&+ ä]%#+ aC,+A ^%A!å ćĆ$%Ĉ%A!*ć!%HĈ ,ćą+ ć##HEA CH) !H ?%+E ć## !&+ Ć%==+*+Ĉ! =%#+!C,+A !&ć! ć*+ *+'HąĈ%G+Ć "C SpiraPlan 

and add or edit the associated icon, name, description and MIME type: 
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R= CH) '#%'B HĈ !&+ äPĆ%!å ")!!HĈ Ĉ+F! !H ć =%#+!C,+; H* '#%'B HĈ !&+ äJĆĆå ")!!HĈ ć! !&+ "H!!H$ H= !&+ A'*++Ĉ; !&+ ACA!+$ 

will display the page that lets you add or edit a filetype entry: 

 

On this page you can enter/edit t&+ =%#+ +F!+ĈA%HĈ !&ć!vA )A+Ć !H *+'HąĈ%G+ !&+ !C,+ H= =%#+ ),#HćĆ+Ć; !&+ Ć+A'*%,!%HĈ H= 

the file type (displayed in popup tooltips), the MIME type (used to determine how the browser handles the file type) 

and the path to the icon image. Once you are satis=%+Ć E%!& !&+ ?ć#)+A; CH) 'ćĈ '#%'B HĈ !&+ ä¦ć?+å ")!!HĈ !H 'HĈ=%*$ !&+ 

changes. 

 

3.3.3. License Details 

The license details page displays the information about the installed license for the particular instance of SpiraPlan® 

being used. This will display less information for hosted customers. The information displayed for self-hosted customers 

includes: the product name (e.g. SpiraPlan), the license version (e.g. v6.0.0.0), type of license in effect (x-user fixed, x-

user concurrent, demonstration, enterprise, etc.), the expiration date (if any) of the license, the organization that the 

license belongs to, and the number of users concurrently logged-in right now. This last piece of information is useful as it 

helps administrators track down how many licenses are currently in use. 

A sample page is illustrated below: 
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To change the license key used by the system (for example, if to upgrade from Trial edition to Standard edition), you do 

not need to reinstall SpiraPlan®. All you need to do is change the organization and license key text-boxes to match the 

license key and organization name found in the customer area of our website (http://www.inflectra.com/CustomerArea) 

ćĈĆ '#%'B !&+ äSaveå ")!!HĈ< 

If there is an issue with the license key (e.g. a trial version that is passed its expiration date, or where the license key 

ĆH+AĈv! $ć!'& !&+ H*ąćĈ%Gć!%HĈ Ĉć$+x ćĈ +**H* E%## "+ Ć%A,#ćC+Ć Ć+A'*%"%Ĉą !&+ A,+'%=%' %AA)+ E%!& !&+ %Ĉ=H*$ć!%HĈ CH) 

entered. If you are unable to get the system to work with the license key information, please contact Inflectra® customer 

support at: support@inflectra.com.  

http://www.inflectra.com/CustomerArea
mailto:support@inflectra.com
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3.3.4. LDAP Configuration 

As described previously, you can configure SpiraPlan® to use an external LDAP server for importing new user profiles 

into the system, and for authenticating users Ò instead of having to store separate passwords inside SpiraPlan®. 

However, you need to first 'HĈ=%ą)*+ !&+ ^OJW A+*?+* A+!!%ĈąA< aH ĆH !&%A; '#%'B HĈ !&+ ä^OJW _HĈ=%ą)*ć!%HĈå #%ĈB !&+ 

Administration navigation: 

 

You need to fill out the various configuration settings for your LDAP server, each of which is explained in more detail 

below: 

¦ LDAP Host 

This should contain the name of the LDAP server that you want SpiraPlan to connect to together with the port 

Ĉ)$"+* %= %!vA ĈH! !&+ Ć+=ć)#! H= kp{< 

¦ Use Secure Sockets Layer (SSL) 

You should select this check-box if your LDAP server requires use of the LDAPS secure protocol. Leave 

unchecked for unencrypted LDAP communication. 

¦ Base DN  

This should be the distinguished name of the object inside your LDAP server that contains the list of user 

accounts. This varies by the type of LDAP server, please consult your LDAP server documentation for more 

details.  

¦ Bind DN  

This should be the distinguished name of the user inside your LDAP server that will be used to authenticate 

against when importing users. If not provided, SpiraPlan® will try and authenticate with the LDAP server 

anonymously. 
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¦ Bind Password  

The is the password of the user specified in the Bind DN field above. 

¦ Login Attribute 

When SpiraPlan® imports users from the LDAP server it needs to know the user attribute inside the LDAP 

server that it should use to generate the SpiraPlan® user-name. For most LDAP servers the appropriate 

ć!!*%")!+ EH)#Ć "+ ä)%Ćå< QHE+?+* =H* ¨%ĈĆHEA J'!%?+O%*+'!H*C; !&+ ć!!*%")!+ äAJUJ''H)Ĉ!Vć$+å A&H)#Ć "+ 

used instead. 

¦ First Name Attribute  

Providing this optional attribute will allow SpiraPlan® to automatically populate the first name field of the 

imported user instead of simply using the username as a placeholder. 

¦ Last Name Attribute  

Providing this optional attribute will allow SpiraPlan® to automatically populate the last name field of the 

imported user instead of simply using the username as a placeholder. 

¦ Middle Initial Attribute 

Providing this optional attribute will allow SpiraPlan® to automatically populate the middle initial field of the 

imported user instead of simply leaving it blank. 

¦ Email Address Attribute  

Providing this optional attribute will allow SpiraPlan® to automatically populate the email address field of the 

imported user instead of simply using the username@spiratest.com as a placeholder. 

¦ Sample User  

You can optionally enter a sample user and password to test that the user is correctly authenticated against 

the server. You can update the LDAP configuration without setting this, but if you do provide a sample 

user/password, it will not save the configuration unless the authentication succeeds. If you choose to enter it, 

!&+ )A+*vA Ĉć$+ A&H)#Ć "+ !&+ =)lly-distinguished name of the user (e.g. CN=Sample User, CN=Users, 

OU=Headquarters, DC=MyCompany, DC=Com). 

3.3.5. Security Settings 

a&+ ä¦+')*%!C ¦+!!%ĈąAå ćĆ$%Ĉ%A!*ć!%HĈ ,ćą+ #+!A CH) A,+'%=C !&+ ?ć*%H)A A+')*%!C A+!!%ĈąA E%!&%Ĉ SpiraPlan to match your 

orąćĈ%Gć!%HĈvA ,H#%'%+A ćĈĆ ,*H'+AA+Aq 
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The following settings can be changed within the system, once you are satisfied, click the ä¦ć?+å button to commit the 

changes: 

¦ Allow User Registration Ò ¦+! !&%A !H äZ+Aå %= CH) EćĈ! !H ć##HE )A+*A !H A+#=-register for SpiraPlan accounts (that 

CH) 'ćĈ A)"A+()+Ĉ!#C ć,,*H?+x< R= CH) A+! !&%A !H äVHå; ć ACA!+$ ćĆ$%Ĉ%A!*ć!H* E%## Ĉ++Ć !H '*+ć!+ ć## )A+* 

ć''H)Ĉ!A< J#AH A+! !&%A !H äVHå %= CH) ,#ćĈ HĈ )A%Ĉą ^OJW-based authentication. 

¦ Maximum # Invalid Password Attempts Ò Set this to the number of times a user can enter an incorrect 

,ćAAEH*Ć "+=H*+ !&+%* ć''H)Ĉ! %A !+$,H*ć*%#C #H'B+Ć H)!< a&%A %A %$,H*!ćĈ! %Ĉ ,*+?+Ĉ!%Ĉą æ"*)!+ =H*'+v ,ćAAEH*Ć 

hacking attempts. 
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¦ Minimum Required Password Length Ò Set this to the minimum length of passwords in the system. Choosing a 

longer password will make it harder for an unauthorized user to crack a password and gain entry into the 

system. 

¦ Minimum Required Special Characters - Set this to the minimum number of non-alphanumeric characters that 

will be required for passwords in the system. Choosing more required special characters will make it harder for 

an unauthorized user to crack a password and gain entry into the system. 

¦ Password Attempt Time Window Ò Set this to the duration (in minutes) ć=!+* E&%'& ć )A+*vA ć''H)Ĉ! E%## "+ 

automatically unlocked (due to repeated incorrect password attempts). 

¦ Password Change Interval Ò  If set to a value, it will require all password to be changed after the specified 

number of days. 

¦ Require Password Change on First Login Ò  Enabling this requires all new users to change their password on 

first login. 

¦ Disallow Names in Passwords Ò  R= +Ĉć"#+Ć; ,ćAAEH*ĆA 'ćĈĈH! 'HĈ!ć%Ĉ !&+ )A+*vA *+ć# Ĉć$+ ćĈĆ¢H* )A+*Ĉć$+< 

¦ Authentication Expiration Ò This specifies the amount of time (in minutes) after which a user will be logged out 

Ć)+ !H %Ĉć'!%?%!C E&+Ĉ !&+C #Hą%Ĉ E%!&H)! '&HHA%Ĉą !&+ æT++, U+ ^Hąą+Ć-RĈv H,!%HĈ< 

¦ Keep Me Logged-In Expiration - This specifies the amount of time (in minutes) after which a user will be 

logged out due to inactivity if they have chosen to login with the 'Keep Me Logged-In' option. This should 

normally be longer than the previous setting. 

¦ Allowed Domains - This should contain the list of other web domains that are allowed to make CORS (cross-

origin) REST API calls to this instance. You can specify a comma separated list of base URLs (e.g. 

https://www.domain1.com, http://www.domain2.com) or an asterisk (*) to denote all domains are allowed (not 

recommended). 

3.3.6. TaraVault® 

This section refers to the functionality available to hosted/cloud customers of SpiraPlan. If you are using the on-premise 

version of SpiraPlan, please refer to section 3.4.2 (Version Control Integration) instead. 

TaraVault® is the hosted source code repository and software configuration management (SCM) system provided by 

Inflectra. When you signed-up or purchased a subscription to either SpiraPlan or SpiraTeam, it will have come with an 

entry-level subscription to TaraVault. 

When you first click on the Administration > TaraVault administration page, you will see the following screen: 
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This lets you know that you have not yet activated your TaraVault account with Inflectra. When you click on the 

[Activate TaraVault] button you will see the following: 

 

This will let you see how many TaraVault SCM users your subscription allows and also the name of the TaraVault 

instance that your SpiraPlan instance is associated with. 
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Each product in SpiraPlan has its own corresponding TaraVault product, and each TaraVault product can be 

configured to use one of the two different SCM providers: 

¶ Subversion (SVN) Ò This is a simple, centralized version control system (VCS) that works best for teams that 

want to have a centralized SCM environment with only one central instance of the SCM repository. Subversion 

only allows a single branch to be managed and is generally easier to understand conceptually. 

¶ Git Ò This is a more powerful, distributed version control system (DVCS) that works best for teams that want to 

have multiple distributed instances of their source code repository. Git offers superior merging and branching 

functionality to Subversion but is generally more complicated to understand conceptually. 

For the current SpiraPlan product you can choose the type of provider you wish to use, enter the name of the TaraVault 

product and click Activate: 

 

Since you cannot change the type or name of the TaraVault product once activated, please review your entries and 

click [OK] to confirm the new product activation. 

Once the product activation has been completed, the screen will display the following: 
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The screen will display the name of the linked TaraVault product as well as the list of TaraVault SCM users that are 

configured to use this TaraVault product Ò this list will not necessarily be all of the users in the SpiraPlan product, just 

those that need to connect to TaraVault to commit source code into the repository. 

If you want to deactivate this TaraVault product, click the [Deactivate] button and the product will be removed from 

TaraVault. 

To improve performance, SpiraPlan will cache some of the data it receives from TaraVault. Normally SpiraPlan will 

know when to update the cached data based on changes made in TaraVault automatically. However sometimes you 

may wish to flush the cached data completed, to do this, click on the [Clear Cache] button. 

aH ćĆĆ Ĉ+E ¦_U )A+*A !H !&+ ać*ć¥ć)#! ,*HĆ)'!; '#%'B HĈ !&+ æJĆĆ YA+*Av #%ĈB !H ćĆĆ Ĉ+E ¦_U )A+*A !H !&+ ,*HĆ)'!< 

3.3.7. Event Log 

a&+ ä¦CA!+$ P?+Ĉ! ^Hąå ćĆ$%Ĉ%A!*ć!%HĈ ,ćą+ #+!A CH) ?%+E ć## H= !&+ +**H*A; Eć*Ĉ%Ĉą ćĈĆ H!&+* Ć%ćąĈHA!%' $+AAćą+A !&ć! 

have been logged in the system: 
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Each event entry is displayed along with the date-time it occurred, the type of event (error, warning, information, 

success audit, failure audit), category (application, source code provider, data-synchronization) and the short name. To 

?%+E !&+ =)## $+AAćą+; '#%'B HĈ !&+ ä¥%+E R!+$å &C,+*#%ĈBq 

 

The popup dialog box will display the full error message log and stack trace in a moveable dialog box. This information 

should be provided to Inflectra customer support if you log a help desk ticket. 
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3.3.8. Testing Settings 

_#%'B%Ĉą HĈ !&+ äa+A!%Ĉą ¦+!!%ĈąAå #%ĈB "*%ĈąA ), ć #%A! H= H,!%HĈA !&ć! !&+ ćĆ$%Ĉ%A!*ć!H* 'ćĈ 'HĈ=%ą)*+ *+ąć*Ć%Ĉą !+A!%Ĉą< 

¦+#+'! =*H$ !&+ H,!%HĈA Ć%A,#ćC+Ć wćA %##)A!*ć!+Ć "+#HEx ćĈĆ '#%'B ä¦ć?+å !H 'H$$%! !&+ '&ćĈą+A< 

 

You can enable or disable the following settings: 

¶ Display Build During Test Execution Ò During test execution the system can display a drop-down list of builds 

associated with the selected release. If you are using SpiraPlan in conjunction with a build server such as 

S+ĈB%ĈA¢Q)ĆAHĈ; CH) A&H)#Ć '&HHA+ äZ+Aå; H!&+*E%A+ E+ *+'H$$+ĈĆ &%Ć%Ĉą !&+ #%A! H= ")%#ĆA w!H ć?H%Ć 'HĈ=)A%Ĉą 

CH)* !+A!+*Ax "C '&HHA%Ĉą äVHå< 

¶ Auto Unassign Tests Ò When a tester passes an assigned test case or all the test cases in an assigned test set 

the system by default will automatically un-assign the test case / test set from the user. To prevent this from 

&ć,,+Ĉ%Ĉą; '&ćĈą+ +%!&+* A+!!%Ĉą !H äVHå< 

¶ Auto create a test step - Automatically creating a default test step on the creation of any test case 

¶ Worx Integration Ò Integrating with the Worx desktop application 
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3.3.9 Email Configuration 

The Email Configuration page is split into two sections. The first section covers email notification details, and the second 

section configures how email from the application is sent. 

 

¶ Email Notifications Active? Ò Defaults to Yes. If changed to No, the system will not send out any emails, 

regardless of other settings. Note that this means that new user requests will not get sent either. 

¶ From Email Address Ò a&%A %A !&+ +$ć%# ćĆĆ*+AA A,+'%=%+Ć %Ĉ !&+ æ]*H$qv =%+#Ć H= +$ć%# ĈH!%=%'ć!%HĈA A+Ĉ! =*H$ !&+ 

application.  

¶ Reply-To Email Address Ò a&%A %A !&+ ćĆĆ*+AA A,+'%=%+Ć %Ĉ !&+ æX+,#CaHqv =%+#Ć =H* ĈH!%=%'ć!%HĈ +$ć%#A A+Ĉ! =*H$ 

the application. 

¶ Send HTML Emails? Ò Defaults to Yes. This option specifies whether HTML or Plain-Text emails are sent from 

the system. 

¶ Allow Users Control of Receiving Emails? Ò Defaults to Yes. This specifies whether or not a user can modify 

their profil+ !H ĈH! *+'+%?+ ćĈC +$ć%#A =*H$ !&+ ACA!+$< R= A+! !H ĈH; )A+*Av ,*+=+*+Ĉ'+ E%## "+ +Ĉć"#+Ć ćĈĆ #H'B+Ć 

out. 
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aH )A+ !&+ %Ĉ!+*Ĉć# RR¦vA Ć+=ć)#! ?%*!)ć# ¦UaW A+*?+*; #+ć?+ ć## =%+#ĆA "#ćĈB< a&+ ?%*!)ć# A+*?+* $)A! !&+Ĉ "+ 'HĈ=%ą)*+Ć !H 

use proper SMTP server and network configuration. If you want the application to contact an SMTP server directly, use 

the following fields: 

¶ Host Name Ò This is the SMTP server to connect to. 

¶ Port Number Ò This is the port number to use, blank uses the default port 25. 

¶ SSL Connection Ò ¨&+!&+* H* ĈH! !H )A+ ćĈ ¦¦^ 'HĈĈ+'!%HĈ E%!& !&+ A+*?+*< N+ A)*+ !&ć! !&+ ¦UaW A+*?+*vA 

SSL certificate is trusted on the application server. 

¶ User Name Ò When using an authentication method, this is the username to log in as. 

¶ Password Ò When using an authentication method, this is the password to use. 

Example settings for connecting to Gmail/Google Mail for sending notifications: 

× Host Name: smtp.gmail.com 

× Port Number: 587 

× SSL Connection: Yes 

× User Name: äć''H)Ĉ!åfą$ć%#<'H$ 

× Password: äć''H)Ĉ! ,ćAAEH*Ćå 
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3.4. System: Integration 

3.4.1. Data Synchronization 

SpiraPlan® is capable of synchronizing its data with a variety of other systems, including but not limited to requirements 

management systems and standalone bug-tracking tools. The various integration plug-ins for SpiraPlan® and the steps 

for configuring the data-synchronization settings are described in the SpiraTest External Bug-Tracking Integration 

Guide. 

If you are synchronizing data between SpiraPlan® and one of these other systems, yo) 'ćĈ '#%'B HĈ !&+ æOć!ć 

¦CĈ'&*HĈ%Gć!%HĈv ćĆ$%Ĉ%A!*ć!%HĈ ,ćą+ ć! ćĈC !%$+ ćĈĆ ?%+E ć #%A! H= ć## !&+ Ćć!ć-synchronizations taking place, together 

with the status and date/time of last synchronization: 

 

In the example above, we have four plug-ins active, with incidents being exported into JIRA, Bugzilla, FogBugz and 

Microsoft Team Foundation Server. The data of last sync and the status indicate if there are problems with the plug-in. 

a&+ æX+=*+A&v ")!!HĈ ć##HEA CH) !H *+=*+A& !&+ A!ć!)A H= !&+ ,ćą+ !H +ĈA)*e that you are seeing the most up to date 

information. In certain circumstances you may want to reset the date of last sync and force a particular plug-in to 

examine all the records in the system to see if any were not synchronized - '#%'B%Ĉą HĈ !&+ æ]H*'+ Complete Re-¦CĈ'v 

button will achieve this. The recommended procedure for forcing a re-sync is to temporarily stop the SpiraPlan Data-

Sync background Windows service, click the button to reset the last-sync date, and then start the service. This will ensure 

!&ć! !&+ *+A+!!%Ĉą ĆH+AĈv! &ć,,+Ĉ $%Ć-sync. 

3.4.2. Version Control Integration (On-Premise Customers Only) 

This section refers to the functionality available to on-premise customers of SpiraPlan. If you are using the cloud / 

hosted version of SpiraPlan, please refer to section 3.3.6. (TaraVault Configuration) instead. 

SpiraPlan® is capable of integrating with a variety of Version Control (VC) / Software Configuration Management 

(SCM) tools such as Git, Subversion, CVS and TFS. This allows you to browse the source code repositories using the 

SpiraPlan web interface, and more importantly link revisions in these tools to artifacts in SpiraPlan. This provides the 

end-to-end traceability from code commits/check-ins to the tasks, incidents and requirements that necessitated the code 

change. 

The information on using the various version control providers for SpiraPlan® and the steps for configuring the provider-

specific settings are described in the SpiraPlan/Team Version Control Integration Guide. 

To configure a version control provider, you need to click on the Administration > Integration > Version Control link in 

the Administration navigation to bring up the list of configured version control providers: 
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By default the only provider listed will be the TestVersionControlProvider which is used for demonstration purposes only, 

and can be deleted from a production system by clicking on the äO+#+!+å ")!!HĈ !H !&+ *%ą&! H= %!< 

aH ćĆĆ ć Ĉ+E ?+*A%HĈ 'HĈ!*H# ,*H?%Ć+*; '#%'B !&+ äJĆĆå ")!!HĈ !H +Ĉ!+* !&+ W#)ą-in details page. The fields required are as 

follows: 

 

¶ Nameq a&+ Ĉć$+ H= !&+ ?+*A%HĈ 'HĈ!*H# ,*H?%Ć+* !&ć! CH)v*+ ćĆĆ%Ĉą< a&%A Ĉ++ĆA !H $ć!'h the name of the 

Plug-%Ĉ O^^ =%#+ !&ć! CH)v*+ )A%Ĉą wA++ !&+ SpiraPlan/Team Version Control Integration Guide for more details 

on your specific tool) 

¶ Description: The description is for your use only, and does not affect operation of the plug-in. 

¶ Active: If checked, the plug-in is active and able to be used for any product. 
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¶ Connection Info: This field holds the root of the repository for any product accessing the plug-in, unless 

overridden in the Product Settings. Use the syntax that is described for your tool in the SpiraPlan/Team 

Version Control Integration Guide) 

¶ Login / Password: The user id and the password of the user to use while accessing and retrieving information 

from the version control system. 

¶ Other Fields: The other fields (Domain, Custom1 Ò Custom5) are provider-specific and will be described in the 

appropriate section of the SpiraPlan/Team Version Control Integration Guide. 

¨&+Ĉ =%Ĉ%A&+Ć; '#%'B !&+ äRĈA+*!å ")!!HĈ ćĈĆ CH) E%## "+ !ćB+Ĉ "ć'B !H !&+ ¥+*A%HĈ _HĈ!*H# %Ĉ!+ą*ć!%HĈ #%A! ,ćą+; E%!& Ĉ+E 

provider listed as an available plug-in: 

 

aH +Ć%! !&+ A+!!%ĈąA =H* ćĈ +F%A!%Ĉą ?+*A%HĈ 'HĈ!*H# ,*H?%Ć+*; '#%'B HĈ !&+ äPĆ%!å ")!!HĈ Ĉ+F! !H !&+ Ĉć$+ H= !&+ ,*Hvider 

and you will be able to edit the same settings that were shown above when you first created it. 

Now, you may want to change some of the settings on a per-product basis. For example you may have different 

repositories that you want to link to each product. You still enter the base settings for the provider as illustrated above, 

but then you can override specific settings for each product. 

aH ĆH !&%A; '#%'B HĈ !&+ äW*HĆ)'! ¦+!!%ĈąAå ")!!HĈ Ĉ+F! !H !&+ ,*H?%Ć+* %Ĉ ()+A!%HĈ, which will take you to the screen 

discussed in 3.6.4. below. 

3.4.3. Test Automation 

SpiraPlan® can be used to manage the development, scheduling and execution of automated unit, functional and load 

tests written using a variety of test automation engines (e.g. HP QuickTest Pro, SmarteScript, TestComplete, etc.). This 

section allows you to configure the different engines that are available in your environment so that the testers know 

which tools they can use to schedule tests with. 

The information on using the various test automation engines for SpiraPlan® and the steps for configuring the engine-

specific settings are described in the SpiraTest/Team RemoteLaunch Automated Testing Integration Guide. 

To configure a test automation engine, you need to click on the Administration > Integration > Test Automation link in 

the Administration navigation to bring up the list of configured test automation engines: 
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aH ćĆĆ ć Ĉ+E !+A! ć)!H$ć!%HĈ +Ĉą%Ĉ+; '#%'B !&+ äJĆĆå ")!!HĈ !H +Ĉ!+* !&+ J)!H$ć!%HĈ PĈą%Ĉ+ Ć+!ć%#A ,ćą+< a&+ =%+#ĆA 

required are as follows: 
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¶ Nameq a&+ Ĉć$+ H= !&+ !+A! ć)!H$ć!%HĈ +Ĉą%Ĉ+ !&ć! CH)v*+ ćĆĆ%Ĉą< a&%A 'ćĈ "+ A+! !H ćĈC Ĉć$+ H= CH)* 

choice that would make sense to your users. 

¶ Description: The description is used for any comments or additional information that you need to use to 

describe the automation engine. 

¶ Active: If checked, the automation engine is active and able to be used in any product. 

¶ Token: a&%A Ĉ++ĆA !H $ć!'& !&+ Ĉć$+ H= !&+ J)!H$ć!%HĈ PĈą%Ĉ+ O^^ =%#+ !&ć! CH)v*+ )A%Ĉą wA++ !&+ 

SpiraTest/Team Automated Testing Integration Guide for more details on your specific tool) for the specific 

automation engine. 

¨&+Ĉ =%Ĉ%A&+Ć; '#%'B !&+ äRĈA+*!å ")!!HĈ ćĈĆ CH) E%## "+ !ćB+Ĉ "ć'B !H !&+ !+A! ć)!H$ć!%HĈ +Ĉą%Ĉ+ #%A! ,ćą+; E%!& Ĉ+E 

automation engine listed. 

To edit the settiĈąA =H* ćĈ +F%A!%Ĉą !+A! ć)!H$ć!%HĈ +Ĉą%Ĉ+; @)A! '#%'B HĈ !&+ äPĆ%!å #%ĈB Ĉ+F! !H !&+ Ĉć$+ H= !&+ +Ĉą%Ĉ+ ćĈĆ 

you will be able to edit the same settings that were shown above when you first created it. 

 

Once you have made the appropriate changes, click the [Save] button to commit them. 

You are now ready to use SpiraPlan® in conjunction with the test automation engine you added. For details on how to 

use the test automation features of SpiraPlan, please refer to the SpiraPlan® User Manual. 
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3.5. System: Reporting 

SpiraPlan &ćA ć ,HE+*=)# A+! H= *+,H*!A ćĈĆ '&ć*!A ć?ć%#ć"#+ H)! H= !&+ "HF !&ć! 'H?+* $HA! ,*HĆ)'!vA Ĉ++ĆA< QHE+?+*; 

there is often a need to be able to generate custom reports and graphs that are specific to your organization. In this 

section, you can create custom graphs and reports for your users to use. 

3.5.1. Edit Reports 

a&+ äPĆ%! X+,H*!Aå ćĆ$%Ĉ%A!*ć!%HĈ ,ćą+ #+!A CH) '*+ć!+ ')A!H$ *+,H*!A %Ĉ !&+ ACA!+$ !&ć! CH)* )A+*A 'ćĈ *)Ĉ %Ĉ !&+ 

various products they have access to. Note that the report definitions themselves are global to the system and therefore 

available in all products. 

 

The list of report definitions contains both the standard (default) reports that ship with the system and any custom 

reports that you have defined. However; ćĈC H= !&+ *+,H*!A #%A!+Ć E%!& !&+ äO+=ć)#!å H,!%HĈ '&+'B+Ć E%## ĈH! "+ +Ć%!ć"#+< 

So, if you want to modify one of the built-in reports to make it better suit your needs, you should instead click on the 

ä_#HĈ+å ")!!HĈ Ĉ+F! !H !&+ *+,H*! ćĈĆ $ćB+ ć 'H,C Hf the report that you can then modify. You can view any of the 

Ć+=ć)#! *+,H*!A "C '#%'B%Ĉą HĈ !&+ ćAAH'%ć!+Ć ä¥%+Eå ")!!HĈ< 

To edit an existing non-Ć+=ć)#! *+,H*!; '#%'B HĈ !&+ äPĆ%!å ")!!HĈ< aH ćĆĆ ć Ĉ+E *+,H*! =*H$ A'*ć!'&; '#%'B HĈ !&+ äJĆĆ 

V+E X+,H*!å option at the bottom of the list. Either of these will take you to the Report editing screen: 
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The top-half of this screen (illustrated above) lets you specify the name of the report, the long description (displayed in 

tooltips but not in the report itself) and a rich-text footer and header. The header and footer will be displayed at the top 

and bottom of the generated report. 

In addition, you can specify whether the report is active (and therefore can be used in the SpiraPlan reports center) and 

which report category heading the report will appear in. This is also used to determine which role(s) are able to run the 

*+,H*! w+<ą< ć )A+* !&ć! &ćA ,+*$%AA%HĈA !H ?%+E *+()%*+$+Ĉ!A E%## "+ ć"#+ !H *)Ĉ ć## *+,H*!A #%A!+Ć )ĈĆ+* !&+ äX+()%*+$+Ĉ! 

X+,H*!Aå 'ć!+ąH*Cx< 

The lower-half of the screen displays the list of formats, standard sections and custom sections that make up the report: 
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The list of formats is fixed in the system, you can simply choose which formats this specific report will be available in. The 

reporting engine will take care of converting your report into the target format, you just need to specify which type(s) are 

applicable. 

a) Standard Sections 

The list of standard sections contains a list of the various pre-defined report sections that are to be included in the report. 

A standard section consists of a set of nested queries and embedded elements that will return back data. For example, 

!&+ äX+()%*+$+Ĉ!A O+!ć%#Aå A+'!%HĈ 'HĈA%A!A H= ć #%A! H= ć## !&+ *+()%*+$+Ĉ!A %Ĉ ć ,*HĆ)'!; !Hą+!&+* E%!& !&+ ćAsociated test 

cases, tasks, custom properties, attachments, discussions, change history, source code revisions and other related items. 

With a standard section, you cannot change the underlying data query, but you can change the header, footer and 

XSLT template used to format the results: 
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¨&+Ĉ CH) +%!&+* '#%'B HĈ äJĆĆ V+E ¦!ćĈĆć*Ć ¦+'!%HĈå H* !&+ ä_)A!H$%G+ä #%ĈB Ĉ+F! !H ćĈ +F%A!%Ĉą A!ćĈĆć*Ć A+'!%HĈ; !&+ 

popup dialog illustrated above will be displayed. On this page you can change the following fields: 

¶ Name Ò Choose the name of the standard report section you want to use from the dropdown list. Changing 

the name of the section will automatically update the Description field below. 

¶ Description Ò This is the description of the report section, it is not displayed in the final report. 

¶ Header Ò This is the header that will be displayed before the dynamic data retrieved as part of the report 

section. You can enter in formatted rich text in this field. 

¶ Footer Ò This is the footer that will be displayed after the dynamic data retrieved as part of the report section. 

You can enter in formatted rich text in this field. 

¶ Template Ò This is the eXtensible Markup Language Stylesheet Transform (XSLT) used to transform the raw 

XML data from the report query into the final HTML display format. When you choose/change the name 

Ć*H,ĆHEĈ #%A!; '#%'B%Ĉą HĈ !&+ ä_*+ć!+ O+=ć)#! a+$,#ć!+å E%## ,H,)#ć!+ !&%A =%+#Ć E%!& !&+ Ć+=ć)#! !+$,#ć!+ )A+Ć 

to render the data. 

When you first create a new standard report section, we recommend )A%Ĉą !&+ H,!%HĈ !H ä_*+ć!+ O+=ć)#! a+$,#ć!+å< 

This will then allow you to run the report in the main reports center and have all the available data fields displayed in 

the standard format. If you would like to customize the content of the section, you have several options: 

¶ Customize Header/Footer Ò if you want to keep the data and layout as-is, you can simply add a custom 

header and footer to add organization specific information into the report. 

¶ Customize the Data/Layout Ò if you want to customize how the data is displayed and formatted, you will need 

to edit the XSLT Template. You can learn more about XSLT at the W3Schools website 

(http://www.w3schools.com/xsl). However, the recommended approach is to first ruĈ !&+ äXćE ©U^å =H*$ć! 

report from the main SpiraPlan reports center. An example XML report is partially shown below: 

ägF$# ?+*A%HĈesj< s +Ĉ'HĆ%ĈąesYa]-ps A!ćĈĆć#HĈ+esC+Asgå 
äX+,H*!å 
  äa%!#+å 
    Requirements Detailed Report 
  ä¢a%!#+å 
  äW*HĆ)'!Oć!ćå 
    äW*HĆ)'!å 

http://www.w3schools.com/xsl
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      äProjectIdåjå¢ProjectIdå 
      äProjectGroupIdåiå¢ProjectGroupIdå 
      äVć$+å^%"*ć*C RĈ=H*$ć!%HĈ ¦CA!+$å¢Vć$+å 
      äO+A'*%,!%HĈå¦ć$,#+ ć,,#%'ć!%HĈ !&ć! ć##HEA )A+*A !H $ćĈćą+ "HHBA; ć)!&H*A ćĈĆ #+ĈĆ%Ĉą *+'H*ĆA =H* ć !C,%'ć# "*ćĈ'& #%"*ć*Cå¢O+A'*%,!%HĈå 
      ä¨+"A%!+åEEE<#%"*ć*C%Ĉ=H*$ć!%HĈACA!+$<H*ąå¢¨+"A%!+å 
      ä_*+ć!%HĈOć!+åi  m-11-k aj{q  q  å¢_*+ć!%HĈOć!+å 
      äJ'!%?+ZĈåZå¢J'!%?+ZĈå 
      ä¨H*B%ĈąQH)*Aåpå¢¨H*B%ĈąQH)*Aå 
      ä¨H*B%ĈąOćCAåmå¢¨H*B%ĈąOćCAå 
      äVHĈ¨H*B%ĈąQH)*Aå å¢VHĈ¨H*B%ĈąQH)*Aå 
      äa%$+a*ć'BRĈ'%Ć+Ĉ!AZĈåZå¢a%$+a*ć'BRĈ'%Ć+Ĉ!AZĈå 
      äa%$+a*ć'BaćABAZĈåZå¢a%$+a*ć'BaćABAZĈå 
      äP==H*!RĈ'%Ć+Ĉ!AZĈåZå¢P==H*!RĈ'%Ć+Ĉ!AZĈå 
      äP==H*!aćABAZĈåZå¢P==H*!aćABAZĈå 
      äaćABAJ)!H_*+ć!+ZĈåZå¢aćABAJ)!H_*+ć!+ZĈå 
      äX+(O+=ć)#!P==H*!ålp å¢X+(O+=ć)#!P==H*!å 
      äaćABO+=ć)#!P==H*!åkn å¢aćABO+=ć)#!P==H*!å 
      äW*HĆ)'!¤*H),Vć$+åRĈ!+*Ĉć# W*HĆ)'!Aå¢W*HĆ)'!¤*H),Vć$+å 
    ä¢W*HĆ)'!å 
  ä¢W*HĆ)'!Oć!ćå 
  äX+()%*+$+Ĉ!Oć!ćå 
    äX+()%*+$+Ĉ!å 
      äX+()%*+$+Ĉ!RĆåjå¢X+()%*+$+Ĉ!RĆå 
      äProjectIdåjå¢ProjectIdå 
      ä¦'H,+^+?+#RĆåkå¢¦'H,+^+?+#RĆå 
      äJ)!&H*RĆåiå¢J)!&H*RĆå 
      äVć$+å])Ĉ'!%HĈć# ¦CA!+$ X+()%*+$+Ĉ!Aå¢Vć$+å 
      ä_*+ć!%HĈOć!+åi  k-11-k aj{q  q  å¢_*+ć!%HĈOć!+å 
      ä^ćA!Y,Ćć!+Oć!+åi  k-11-k aj{q  q  å¢^ćA!Y,Ćć!+Oć!+å 
      äRĈĆ+Ĉ!^+?+#åJJJå¢RĈĆ+Ĉ!^+?+#å 
      äPF,ćĈĆ+ĆZĈåZå¢PF,ćĈĆ+ĆZĈå 
      ä¥%A%"#+ZĈåZå¢¥%A%"#+ZĈå 
      ä¦)$$ć*CZĈåZå¢¦)$$ć*CZĈå 
      äJ!!ć'&$+Ĉ!AZĈåVå¢J!!ć'&$+Ĉ!AZĈå 
      ä_H?+*ćą+_H)Ĉ!aH!ć#åijå¢_H?+*ćą+_H)Ĉ!aH!ć#å 
      ä_H?+*ćą+_H)Ĉ!WćAA+Ćåj å¢_H?+*ćą+_H)Ĉ!WćAA+Ćå 
      ä_H?+*ćą+_H)Ĉ!]ć%#+Ćåkå¢_H?+*ćą+_H)Ĉ!]ć%#+Ćå 
      ä_H?+*ćą+_H)Ĉ!_ć)!%HĈåjå¢_H?+*ćą+_H)Ĉ!_ć)!%HĈå 
      ä_H?+*ćą+_H)Ĉ!N#H'B+Ćåjå¢_H?+*ćą+_H)Ĉ!N#H'B+Ćå 
      äW#ćĈĈ+ĆP==H*!åpo  å¢W#ćĈĈ+ĆP==H*!å 
      äaćABPA!%$ć!+ĆP==H*!åjjl  å¢aćABPA!%$ć!+ĆP==H*!å 
      äaćABJ'!)ć#P==H*!åomo å¢aćABJ'!)ć#P==H*!å 
      äaćABW*HĆ)'!+ĆP==H*!åkpmmå¢aćABW*HĆ)'!+ĆP==H*!å 
      äaćABX+$ć%Ĉ%ĈąP==H*!åjjlpmå¢aćABX+$ć%Ĉ%ĈąP==H*!å 
      äaćAB_H)Ĉ!åliå¢aćAB_H)Ĉ!å 
      äaćABW+*'+Ĉ!ĄĈa%$+åm{å¢aćABW+*'+Ĉ!ĄĈa%$+å 
      äaćABW+*'+Ĉ!^ć!+]%Ĉ%A&ånå¢aćABW+*'+Ĉ!^ć!+]%Ĉ%A&å 
      äaćABW+*'+Ĉ!VH!¦!ć*!åoå¢aćABW+*'+Ĉ!VH!¦!ć*!å 
      äaćABW+*'+Ĉ!^ć!+¦!ć*!åipå¢aćABW+*'+Ĉ!^ć!+¦!ć*!å 
      ä¦'H,+^+?+#Vć$+åRĈ W*Hą*+AAå¢¦'H,+^+?+#Vć$+å 
      äJ)!&H*Vć$+å]*+Ć N#HąąAå¢J)!&H*Vć$+å 
      äQćAO%A')AA%HĈ_&ćĈą+Ćå=ć#A+å¢QćAO%A')AA%HĈ_&ćĈą+Ćå 
      äRAO+#+!+Ćå=ć#A+å¢RAO+#+!+Ćå 
      ä_)A!H$W*H,+*!%+Aå 
        ä_)A!H$W*H,+*!Cå 
          äJ#%ćAåYX^å¢J#%ćAå 
          äVć$+å_)A!H$Ì jå¢Vć$+å 
          äaC,+åa+F!å¢aC,+å 
        ä¢_)A!H$W*H,+*!Cå 
        ä_)A!H$W*H,+*!Cå 
          äJ#%ćAåO%==%')#!Cå¢J#%ćAå 
          äVć$+å_)A!H$Ì iå¢Vć$+å 
          äaC,+å^%A!å¢aC,+å 
        ä¢_)A!H$W*H,+*!Cå 
        ä_)A!H$W*H,+*!Cå 
          äJ#%ćAåX+()%*+$+Ĉ! aC,+å¢J#%ćAå 
          äVć$+å_)A!H$Ì kå¢Vć$+å 
          äaC,+å^%A!å¢aC,+å 
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        ä¢_)A!H$W*H,+*!Cå 
        ä_)A!H$W*H,+*!Cå 
          äJ#%ćAåVH!+Aå¢J#%ćAå 
          äVć$+å_)A!H$Ì lå¢Vć$+å 
          äaC,+åa+F!å¢aC,+å 
        ä¢_)A!H$W*H,+*!Cå 
        ä_)A!H$W*H,+*!Cå 
          äJ#%ćAåX+?%+E Oć!+å¢J#%ćAå 
          äVć$+å_)A!H$Ì må¢Vć$+å 
          äaC,+åOć!+å¢aC,+å 
        ä¢_)A!H$W*H,+*!Cå 
        ä_)A!H$W*H,+*!Cå 
          äJ#%ćAåO+'%$ć#å¢J#%ćAå 
          äVć$+å_)A!H$Ì nå¢Vć$+å 
          äaC,+åO+'%$ć#å¢aC,+å 
        ä¢_)A!H$W*H,+*!Cå 
      ä¢_)A!H$W*H,+*!%+Aå 
      äO%A')AA%HĈA ¢å 
      äa+A!_ćA+A ¢å 
      äaćABA ¢å 
      äJ!!ć'&$+Ĉ!A ¢å 
      äQ%A!H*Cå 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆåjå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åUHĆ%=%+Ćå¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆåiå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åO+#+!+Ćå¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆåkå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åJĆĆ+Ćå¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆålå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åW)*ą+Ćå¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆåmå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åXH##"ć'Bå¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆånå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åYĈĆ+#+!+å¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆåoå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åR$,H*!+Ćå¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
        äQ%A!H*C_&ćĈą+¦+!aC,+å 
          ä_&ćĈą+aC,+RĆåpå¢_&ćĈą+aC,+RĆå 
          ä_&ćĈą+aC,+Vć$+åPF,H*!+Ćå¢_&ćĈą+aC,+Vć$+å 
        ä¢Q%A!H*C_&ćĈą+¦+!aC,+å 
      ä¢Q%A!H*Cå 
      äX+()%*+$+Ĉ!A ¢å 
      äRĈ'%Ć+Ĉ!A ¢å 
      ä¦H)*'+_HĆ+X+?%A%HĈA ¢å 
    ä¢X+()%*+$+Ĉ!å 
  ä¢X+()%*+$+Ĉ!Oć!ćå 
ä¢X+,H*!å 
 

This XML data is then converted by the XSLT template into HTML format so that it can be included into the final 

generated report. An example fragment of the XSLT template looks like: 

ägF$# ?+*A%HĈesj< s +Ĉ'HĆ%Ĉąes)!=-psgå 
äFA#qA!C#+A&++! ?+*A%HĈesj< s F$#ĈAqFA#es&!!,q¢¢EEE<Ek<H*ą¢j{{{¢©¦^¢a*ćĈA=H*$s F$#ĈAq$AFA#es)*ĈqA'&+$ćA-microsoft-com:xslt" exclude-result-
,*+=%F+Aes$AFA#sä 
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  äFA#q!+$,#ć!+ $ć!'&es¢X+()%*+$+Ĉ!Oć!ćsä 
    äFA#q=H*-+ć'& A+#+'!esX+()%*+$+Ĉ!sä 
      äĆ%?å 
        äFA#qć!!*%")!+ Ĉć$+esA!C#+sä 
          padding-#+=!q äFA#q?ć#)+-of select="string-#+Ĉą!&wRĈĆ+Ĉ!^+?+#xyis¢å,Fr 
        ä¢FA#qć!!*%")!+å 
        äFA#q%= !+A!es¦)$$ć*CZĈeËZËsä 
          äĆ%? '#ćAAesa%!#+isä 
            X`qåFA#q?ć#)+-H= A+#+'!esX+()%*+$+Ĉ!RĆs¢å - äFA#q?ć#)+-H= A+#+'!esVć$+s¢å 
          ä¢Ć%?å 
          äĆ%? '#ćAAesO+A'*%,!%HĈsä 
            äFA#q?ć#)+-of select="Description" disable-output-escapingesC+As¢å 
          ä¢Ć%?å 
          ä"* ¢å 
        ä¢FA#q%=å 
        äFA#q%= !+A!es¦)$$ć*CZĈeËVËsä 
          äFA#qć!!*%")!+ Ĉć$+esA!C#+sä 
            padding-#+=!q äFA#q?ć#)+-of select="string-#+Ĉą!&wRĈĆ+Ĉ!^+?+#xyis¢å,Fr 
          ä¢FA#qć!!*%")!+å 
          äĆ%? '#ćAAesa%!#+ksä 
            X`qåFA#q?ć#)+-H= A+#+'!esX+()%*+$+Ĉ!RĆs¢å - äFA#q?ć#)+-H= A+#+'!esVć$+s¢å 
          ä¢Ć%?å 
          ä,å 
            äFA#q?ć#)+-of select="Description" disable-output-+A'ć,%ĈąesC+As¢å 
          ä¢,å 
        ä¢FA#q%=å 
      ä¢Ć%?å 
    ä¢FA#q=H*-+ć'&å 
  ä¢FA#q!+$,#ć!+å 
 

So using a combination of XSLT and the Raw XML report format, you can generate a customized view of the standard 

report section that will be included in the final report. 

Sometimes, however you want to be able to create a completely custom report that includes customized data as well as 

a custom format. In which case you need to use a custom report section instead. 

b) Custom Section 

Nć'B HĈ !&+ $ć%Ĉ *+,H*! Ć+!ć%#A ,ćą+; %= CH) '#%'B HĈ äJĆĆ V+E _)A!H$ ¦+'!%HĈå; !&+ =H##HE%Ĉą Ć%ć#Hą "HF E%## "+ 

displayed: 

 

On this page you can enter / change the following fields: 
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¶ Name Ò Enter the name of the new custom report section that you will be adding to the report. This is not 

displayed in the final report 

¶ Description Ò This is the description of the custom section, it is not displayed in the final report. 

¶ Header Ò This is the header that will be displayed before the dynamic data retrieved as part of the report 

section. You can enter in formatted rich text in this field. 

¶ Footer Ò This is the footer that will be displayed after the dynamic data retrieved as part of the report section. 

You can enter in formatted rich text in this field. 

¶ Active Ò You should make sure this checkbox is checked if you want the custom section to appear in the final 

report. 

Further down on the page you can actually enter the custom query and associated XSLT template: 

 

On this page you need to first choose the appropriate reportable entity from the dropdown list. In the example 

%##)A!*ć!+Ć ć"H?+; E+ &ć?+ A+#+'!+Ć !&+ äX+()%*+$+Ĉ!Aå *+,H*!ć"#+ +Ĉ!%!C< a&%A E%## ć)!H$ć!%'ć##C ,H,)#ć!+ !&+ =H##HE%Ĉą 

query in the Query editor: 

select value R from SpiraTestEntities.R_Requirements as R where R.PROJECT_ID = ${ProjectId} 
 

This query tells SpiraPlan to select all of the rows in the R_Requirements collection that are in the current product and 

include all of the columns in the final report. This generally will result in more columns than is desirable, so you should 

'#%'B HĈ !&+ äW*+?%+E X+A)#!Aå H,!%HĈ !H ?%+E ć #%A! H= !&+ ?ć*%H)A 'H#)$ĈA ćĈĆ !&+ Ać$,#+ Ćć!ć< a&ć! E%## &+#, CH) Ć+'%Ć+ 

which columns are important for your report. You can then adjust the query to only include those columns: 

select R.REQUIREMENT_ID, R.NAME from SpiraTestEntities.R_Requirements as R where R.PROJECT_ID = ${ProjectId} 
 

In this modified query, we have replaced the keyword value E%!& !&+ A,+'%=%' 'H#)$Ĉ Ĉć$+A< ¨&+Ĉ CH) )A+ !&+ äW*+?%+E 

X+A)#!Aå H,!%HĈ HĈ !&%A query, you will only see the two desired columns: 
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ĄĈ'+ CH) &ć?+ ?+*%=%+Ć !&ć! !&+ Ćć!ć "+%Ĉą *+!)*Ĉ+Ć $ć!'&+A CH)* *+()%*+$+Ĉ!A; '#%'B HĈ !&+ ä_*+ć!+ O+=ć)#! a+$,#ć!+å 

option and SpiraPlan will automatically generate a new XSLT template that displays just these columns in a nice table 

format: 

 

You can now click the [Save] button to save your changes to the report. 

You may have noticed that we had a special token in the query ${ProjectId}, this token will be evaluated during the 

generation of the report and ensures that only items in the current product are included. If you want to include all the 

items in a specific Program, you should instead use the token ${ProjectGroupId}< R= CH) ĆHĈv! )A+ +%!&+* !HB+Ĉ; !&+ *+,H*! 

will include all the items in the entire system, across all products and groups.  

For example: 

¶ select value R from SpiraTestEntities.R_Requirements as R where R.PROJECT_ID = ${ProjectId} 

will display all the requirements in the specific product 
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¶ select value R from SpiraTestEntities.R_Requirements as R where R.PROJECT_GROUP_ID = ${ProjectGroupId} 

will display all the requirements in the specific program 

¶ select value R from SpiraTestEntities.R_Requirements as R 

will display all the requirements in the entire system 

For more information on creating custom report queries, please refer to the knowledge base articles on the Inflectra 

customer support website: http://www.inflectra.com/Support.  

¨ć*Ĉ%Ĉąq R= CH) '*+ć!+ ć *+,H*! !&ć! ĆH+AĈv! &ć?+ +%!&+* á}ProjectId} or ${ProjectGroupId} in the WHERE clause you 
'H)#Ć +ĈĆ ), Ć%A,#ćC%Ĉą Ćć!ć !H ć )A+* !&ć! A&H)#ĆĈv! &ć?+ ,+*$%AA%HĈ !H A++ !&ć! Ćć!ć< 

3.5.2. Edit Graphs 

a&+ äPĆ%! ¤*ć,&Aå ćĆ$%Ĉ%A!*ć!%HĈ ,ćą+ #+!A CH) '*+ć!+ ')A!H$ ą*ć,&A ćĈĆ '&ć*!A %Ĉ !&+ ACA!+$ !&ć! CH)* )A+*A 'ćĈ *)Ĉ %Ĉ 

the various products they have access to. Note that the graph definitions themselves are global to the system and 

therefore available in all products. 

¨&+Ĉ CH) '#%'B HĈ !&+ æPĆ%! ¤*ć,&Av $+Ĉ) H,!%HĈ; !&+ ACA!+$ E%## Ć%A,#ćC ć #%A! H= ćĈC +F%A!%Ĉą ')A!H$ ą*ć,&A !&ć! &ć?+ 

been already defined (it will not list the standard graphs that come with the system): 

 

To add a new graph, click on the æAdd New Custom Graphv H,!%HĈ %Ĉ !&+ "H!!H$ H= !&+ !ć"#+q 

 

http://www.inflectra.com/Support
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This is the same screen you will see if you click on the Edit button for an existing graph. In addition, the graph list page 

has the following additional operations: 

¶ Clone Ò this will make a copy H= !&+ ą*ć,& E%!& æ- _H,Cv ć,,+ĈĆ+Ć !H !&+ Ĉć$+ 

¶ Delete Ò this will permanently delete the selected custom graph. 

 

On the graph editing page, you can enter the following fields: 

¶ Name Ò This is the short name of the graph that will be displayed to users when they choose to display a 

custom graph. 

¶ Description Ò This is the longer description of the graph, and should be used to explain what the data in the 

graph shows, what the purpose of the graph is and how the data should be interpreted. This is what the user 

will see when they click on the help link on the graph. 

¶ Active Ò R= CH) A+! !&%A !H äVHå; !&+ ą*ć,& E%## ĈH! "+ ć''+AA%"#+ "C +ĈĆ )A+*A 

¶ Position Ò use this to specify the relative position of the graph in the list of custom graphs. 

¶ Query Ò this is where you enter the actual query used to generate the graph data. We shall discuss this below. 

Entering the Query 

We recommend that you first choose the appropriate reportable entity from the dropdown list. In the example illustrated 

above, we have selected th+ äa+A! X)ĈAå *+,H*!ć"#+ +Ĉ!%!C< 

 

This will automatically populate the following query in the Query editor: 

select value R from SpiraTestEntities.R_TestRuns as R where R.PROJECT_ID = ${ProjectId} 
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This query tells SpiraPlan to select all of the rows in the R_TestRuns collection that are in the current product and 

include all of the columns in the final report. You cannot graph non-Ĉ)$+*%' 'H#)$ĈA; AH )A)ć##C E+vĆ *+'H$$+ĈĆ 

clicking Display Data Grid to see all of the columns that you can use in the graph: 

 

This will help you decide which columns are important for your graph. You can then adjust the query to only include 

those columns: 

select R.EXECUTION_STATUS_NAME, COUNT (R.TEST_RUN_ID) as COUNT 
from SpiraTestEntities.R_TestRuns as R 
where R.PROJECT_ID = ${ProjectId} 
group by R.EXECUTION_STATUS_NAME 

 

In this modified query, we have replaced the keyword value with the specific column names. We have also added an 

aggregation function called COUNT to count the number of test runs and group by the execution status name column. 

SpiraPlan uses a modified SQL language called Entity SQL.  For more information on creating custom graph queries, 

please refer to the knowledge base articles on the Inflectra customer support website: 

http://www.inflectra.com/Support.  

When you click Display Data Grid, you will now see: 

 

The graphing module requires that the first column be the list of categories to display on the x-axis of the graph. It can 

be any format (text, numeric, dates, etc.). The remaining columns have to be numeric and will be used to display the 

different data ranges. The column name will be used to display the data range. For donut graphs, only one data range 

is supported, for line/bar charts, you can have multiple ranges. 

You can see how the graph looks in the three different styles (donuts, bar, line): 

a) Donut Graph 

http://www.inflectra.com/Support
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b) Bar Graph 

 

c) Line Graph 

 

Once you are happy with your custom graph, click the Save button to commit the changes. If the Active flag is set to 

äZ+Aå !&+Ĉ !&+ ą*ć,& E%## "+ ć?ć%#ć"#+ =H* +ĈĆ )A+*A !H )A+< 

¨ć*Ĉ%Ĉąq R= CH) '*+ć!+ ć ą*ć,& !&ć! ĆH+AĈv! &ć?+ +%!&+* á}ProjectId} or ${ProjectGroupId} in the WHERE clause you 

'H)#Ć +ĈĆ ), Ć%A,#ćC%Ĉą Ćć!ć !H ć )A+* !&ć! A&H)#ĆĈv! &ć?+ ,+*$%AA%HĈ !H A++ !&ć! Ćć!ć< 
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3.6. Product: General Settings 

3.6.1. Product History Changes 

This page displays a list, by default in chronological order, of changes made to items within the selected product.  

At this time, only changes made to Requirements, Tasks, Incidents, Test Cases, Test Steps, Test Sets, Releases, and 

Automation Hosts are recorded. Certain changes are to these artifacts are not recorded, such as location changes 

(indenting, outdenting), and comment additions.  

 

There are a handful of change types recorded and displayed here: 

¶ Modified: The most common, this means that one or more fields in this artifact were changed. Note that if a 

standard field and a custom field were changed at the same time, it will generate two separate entries, one for 

the standard fields, one for the custom fields. 

¶ Added: This means that this artifact was added, created in the system, either by using the New menu option or 

by copying. Pasting an item that was cut will not result in an Added entry being created. 

¶ Rollback: This items means that the artifact was rolled back to a specific event in the history. 

¶ Deleted: This entry is created when an artifact is deleted from the system. 

¶ Undelete: This entry is created when an artifact was deleted and then undeleted, making it live in the system 

again. 

¶ Purged: This entry is created (and all other history items are removed) when a deleted artifact is purged from 

the system. Purged items are removed from the database, and cannot be recovered. 

Note: When upgrading from a version before v3.1, each individual field changed will be considered a unique change, 

due to how previous versions recorded history. However, as soon as the application is upgraded, simultaneous changes 

will be grouped together based on their last-update date. 

This screen allows the administrator several options: 

¶ Viewing Details: The detail screen for each change set can be viewed by clicking on the change ID #. This will 

take you to the history details screen, described below. 

¶ Revert: This button will roll back all items in the list that are checked. You must have at least one row checked 

to revert. See the section on reverting below. 
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¶ Purge All: This button will permanently purge all deleted items from the database. Once items are purged, 

they cannot be restored. 

3.6.1.1. History Details Screen 

The history details screen displays information on the selected change set: 

 

The History Details screen will show basic information as well as fields that were changed in this change set. Shown here 

is the Change ID, the date and time that the change was made, the user that made the change, the change type, the 

artifact affected, and the set of fields affected. 

If a set of fields were affected (Standard or Custom), then the list of fields will be listed below. In the example above, the 

change was a Modification, and 5 fields were changed. In other change types, no fields will be displayed.  

R= !&+ ć*!%=ć'! %A A!%## ć?ć%#ć"#+ %Ĉ !&+ ACA!+$; CH) 'ćĈ '#%'B !&+ J*!%=ć'! H* '#%'B !&+ æ¥%+E R!+$v ")!!HĈ %Ĉ !&+ !HH#"ć* !o view 

the item as it is currently. However, if the item has been deleted, a warning label will be displayed (as above in the 

+Fć$,#+ A'*++ĈA&H!x; !&+ ¥%+E R!+$ #%ĈBA E%## "+ Ć%Ać"#+Ć; ćĈĆ ć Ĉ+E H,!%HĈ; äW)*ą+å E%## ć,,+ć* HĈ !&+ !HH#"ć*< 

3.6.1.2 Purging Items 

Items that have been deleted by any user still remain in the database, but do not affect statistics or reports, and do not 

show up in reports and cannot be viewed. The artifacts are still in the database, however, and can be restored by 

clicking on the Restore button in the toolbar.  

Purging an individual item can only be done while viewing one of its history detail screens. Once an item is purged, you 

will be taken back to the history list screen. All the previous history items for the artifact will be removed, and replaced 

E%!& ć A%Ĉą#+ äW)*ą+Ćå &%A!H*C %!+$< 

Items that are purged cannot be restored into the database, as unique identifiers will be wiped from the database, so 

be sure that you are sure you want to purge an item before doing so. 
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You can purge all items in the product at once by cl%'B%Ĉą !&+ äW)*ą+ J##å ")!!HĈ #H'ć!+Ć HĈ !&+ Q%A!H*C ^%A! ,ćą+< a&%A 

will take some time depending on how many deleted items are in your database, and it is recommended that the 

database files be compressed in SQL Management Studio afterwards to free up space and compress clustered indexes. 

3.6.1.3 Reverting Items 

Reverting an artifact will attempt to reset all fields back to the selected change set, reverting all changes made after the 

selected change set as well. In certain cases, the artifact will not be able to be reverted Ò cases like this could be caused 

by other items having been deleted or purged. (For example, if Requirement #1 was linked to Release #4, and that 

Release does not exist anymore.) In cases like this, no fields will be reverted and the artifact will remain unchanged.  

Reverting an item will cause it to be undeleted if it has been deleted. 

You can revert multiple items from the History List page Ò however, the only items that can be reverted back are 

Deletes and Modifications. All other types will be ignored. When selecting multiple items, you can select more than a 

single change set for a specific artifact, the artifact will be rolled back to the earliest change set selected. 

3.6.2. Product Associations 

By default, all products in SpiraPlan are completely self-contained. Artifacts in one product can only be linked or 

associated with artifacts in the same product. However, for some customers, they need a way to share artifacts between 

products. This administration screen lets the product admin specify which other products can access artifacts in the 

current product: 

 

Note: When you share artifacts from the current product to another product, the permissions in the other product will 

determine which users can see the items, so you need to make sure that is acceptable before enabling the sharing. 

To s&ć*+ ć*!%=ć'!A E%!& ćĈH!&+* ,*HĆ)'!; '#%'B HĈ !&+ æJĆĆv ")!!HĈ %Ĉ !&+ !HH#"ć*q 

 

Select the name of the product you want to share with and choose which artifact(s) you want to share with this product: 
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¨&+Ĉ CH) '#%'B !&+ æJĆĆv ")!!HĈ; SpiraPlan will add the new product association to the list.  

ZH) 'ćĈ '&ćĈą+ !&+ ,*HĆ)'! ćAAH'%ć!%HĈ w=H* +Fć$,#+ !H '&ćĈą+ E&%'& ć*!%=ć'!A ć*+ A&ć*+Ćx "C '#%'B%Ĉą HĈ !&+ æPĆ%!v 

button to the right. This updates the association list. 

To remove an association, simply select its '&+'B"HF ćĈĆ '#%'B æX+$H?+v. 
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3.6.3. Product Data Tools 

This page contains several different data management tools that can be used to identify certain data issues in the 

system and correct them. There are two main sections to this page Ò Data Caching and Indentation Hierarchy: 

 

a) Database Indexes 

In order to improve the performance of SpiraPlan®, it can be beneficial to refresh the database indexes. Clicking the 

äX+=*+A&å ")!!HĈ %##)A!*ć!+Ć ć"H?+ E%## *+=*+A& ć## *+#+?ćĈ! Ćć!ć"ćA+ %ĈĆ+F+A ć'*HAA ć## SpiraPlan products. If for any 

reason performance seems to be slower than usual after a large import of data (for instance from Excel, or using the 

product migration tool) or after a recent database upgrade, you should consider refreshing the indexes. Depending on 

the size of the database, this could take some time. Please keep the web page open throughout the process to ensure it 

can complete successfully. 

b) Data Caching 

In order to improve the performance of SpiraPlan®, certain types of product data are cached. If for any reason you 

make changes to test cases, test runs or tasks in the system through the database, you may need to update the cached 

values for test execution status and task progress that are displayed on the requirements and releases pages. To refresh 

!&+ +F+')!%HĈ A!ć!)A H* !ćAB ,*Hą*+AA Ćć!ć; '#%'B HĈ !&+ ć,,*H,*%ć!+ äX+=*+A&å ")!!HĈ %##)A!*ć!+Ć ć"H?+< 

c) Indentation Hierarchy 

a&+ X+()%*+$+Ĉ! ćĈĆ X+#+ćA+A ,ćą+A )A+ ćĈ äRĈĆ+Ĉ!å ACA!+$ =H* $ćĈćą%Ĉą !&+ &%+*ć*'&C H= %Ĉ=H*$ć!%HĈ< a&%A ć##HEA 

requirements and test cases to be nested under parent items and be rapidly searched and filtered on. Sometimes if a 

$H?+¢'H,C H,+*ć!%HĈ %A %Ĉ!+**),!+Ć wĆ)+ !H ć Ĉ+!EH*B H)!ćą+; +!'<x !&+ &%+*ć*'&C $ćC ą+! 'H**),!+Ć< R= AH; CH)v## A++ ć 

red Error message instead of the Green OK< R= !&ć! &ć,,+ĈA; @)A! '#%'B HĈ !&+ ć,,*H,*%ć!+ ä_H**+'!å ")!!HĈ ćĈĆ !&+ 

system will correct the indent levels for you. 

3.6.4. Source Code 

Clicking on the Source Code link in the administration menu will, if a source code provider has been set up by a system 

administrator, show a screen like the one below. 
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a&+ =%*A! !&%Ĉą CH) Ĉ++Ć !H ĆH w*+ąć*Ć#+AA H= E&+!&+* CH)v## "+ H?+**%Ć%Ĉą ćĈC H= !&+ A+!!%ĈąAx %A !H $ćB+ !&+ ,*H?%Ć+* 

ć'!%?+ =H* !&+ ')**+Ĉ! ,*HĆ)'!< aH ĆH !&%A; '&ćĈą+ !&+ !Hąą#+ !H äZ+Aå ćĈĆ '#%'B Í¦ć?+Îq 

 

Now you can decide whether you want to override any of the default settings for this product. Any field left blank will 

automatically get its settings from the default values entered earlier. In the example above, we have specified a 

product-specific repository path, login and password. Once you have correctly configured the product, click [Save] to 

commit the changes. 
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To improve performance, SpiraPlan will cache some of the data it receives from the version control provider. Normally 

SpiraPlan will know when to update the cached data based on changes made in the version control system 

automatically. However sometimes you may wish to flush the cached data completed, to do this, click on the [Clear 

Cache] button. 

You are now ready to use SpiraPlan® in conjunction with the version control tool you selected. For details on how to use 

the Source Code integration features of SpiraPlan, please refer to the SpiraPlan® User Manual. 
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3.7. Product: Users 

3.7.1. Product Membership 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ äW*HĆ)'! U+$"+*A&%,å #%ĈB =*om the Administration menu: 

 

This screen displays the name of the current product together with a list of all the users who are currently members of 

the product along with their currently assigned product role. If you want to modify the membership for a different 

,*HĆ)'!; '#%'B !&+ ä_&ćĈą+ W*HĆ)'!å ")!!HĈ !H "+ !ćB+Ĉ "ć'B !H ¥%+E¢PĆ%! W*HĆ)'!A A'*++Ĉ E&+*+ CH) 'ćĈ A+#+'! ć 

different product. 

aH $HĆ%=C !&+ *H#+ H= ć )A+* ćAA%ąĈ+Ć !H !&+ ,*HĆ)'!; '&ćĈą+ !&+ *H#+ =H* !&ć! )A+*vA +Ĉ!*C %Ĉ !&+ Ć*H,-down menu and 

click the ä¦ć?+å ")!!HĈ< aH *+$H?+ ć )A+* =*H$ !&+ ,*HĆ)'!; '&+'B !&+ "HF !H !&+ #+=! H= !&+ )A+*vA Ĉć$+ ćĈĆ '#%'B !&+ 

äO+#+!+å ")!!HĈ< VH!+ !&ć! !&%A HĈ#C *+$H?+A !&+$ =*H$ !&+ ,*HĆ)'!; ĈH! !&+ +Ĉ!%*+ ACA!+$< Roles are discussed in more 

detail in 3.2.5. above. 

aH ćĆĆ ć )A+* !H !&+ ,*HĆ)'!; AH !&ć! 'ćĈ ć''+AA %!A %Ĉ=H*$ć!%HĈ; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ CH) E%## "+ !ćB+Ĉ !H !&+ 

following screen that lists all the users in the system that are not currently members of the product: 
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You now should narrow down the list of users by entering filter criteria and clicking [Filter]; you can also sort the results 

to make viewing easier. Once you have located the appropriate user(s), just select a product role for them from the 

drop-down list and click [Add] to add them to the product in the specified role. 
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3.8. Product: Planning 

3.8.1. Edit Components 

SpiraPlan lets you define a list of Components for each product. These components represent the main functional areas 

of the system and artifacts can be associated with each of the defined components. 

 

This page lets you display the list of components based on three predefined filters: 

¶ All Active Ò This displays only the components that are listed as Active = Yes. Only active components will be 

displayed inside the main application. 

¶ All But Deleted Ò This displays all the components (active and inactive) except those that have been deleted. 

¶ All Ò This displays all the components (active, inactive, and deleted). 

]*H$ !&%A ,ćą+ CH) 'ćĈ '#%'B HĈ !&+ æJĆĆ _H$,HĈ+Ĉ!v H,!%HĈ !H ćĆĆ ć Ĉ+E 'H$,HĈ+Ĉ! %Ĉ !&+ #%A!q 

 

J=!+* +Ĉ!+*%Ĉą !&+ Ĉć$+ H= !&+ Ĉ+E 'H$,HĈ+Ĉ! ćĈĆ '&HHA%Ĉą %!A J'!%?+ A!ć!)A; '#%'B HĈ æ¦ć?+v !H 'H$$%! !&+ Ĉ+E %!+$< 

aH +Ć%! ćĈ +F%A!%Ĉą 'H$,HĈ+Ĉ!; +Ć%! %!A Ĉć$+ ćĈĆ J'!%?+ A!ć!)A ćĈĆ '#%'B æ¦ć?+v< TH Ć+#+!+ ć 'H$,HĈ+Ĉ!; '#%'B !&+ æO+#+!+v 
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H,!%HĈ Ĉ+F! !H %!A Ĉć$+< ĄĈ'+ Ć+#+!+Ć; ćĈ %!+$ 'ćĈ "+ )ĈĆ+#+!+Ć "C '&ćĈą%Ĉą !&+ Ć%A,#ćC !H æJ##v ćĈĆ !&+Ĉ 'licking 

æYĈĆ+#+!+v< 

3.8.2. Planning Options 

The Planning Options page lets you configure the schedule and calendar options for the various product estimation and 

planning modules. The settings are specific to each product: 

 

This page allows you to make changes to the following settings: 

General 

¦ Work Hours Per Day Ò this setting allow you to specify how many work hours should be used when converting 

an effort calculation from hours to calendar days. For example a 12 hour task will occupy two days if you set 

the working hours per day to 6 hours, whereas the same task will occupy 1 ½ days only if you set the working 

hours per day to 8 hours. 
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¦ Work Days Per Week Ò this setting allows you to specify how many days in the week are typically worked on 

the product. By default the system assumes a 5-day (Mon-Fri) working week, but if your organization works 

Saturdays (for example), you may want to switch to a 6-day working week. If you want to use partial days, 

then just round up to the nearest day and add non-working hours (see below) to compensate. 

¦ Non-Working Hours Per Month Ò this setting allows to specify how many non-working hours typically need to 

be accounted for. This is useful if you want to have a working week that contains a fractional number of days 

or if you have recurring activities that need to be removed from each month. Note that if you have specific 

holidays, vacation days that need to be accounted for, it is better to use the Release/Iteration non-working 

time feature instead. 

¦ Effort Calculations Ò When calculating how much effort has been scheduled in a release or iteration, the 

system will aggregate the individual effort values (both estimated and actual) for all the task, incident and test 

cases artifacts associated with the release/iteration. This setting allows you to specify if you want only task, 

incident, or test case effort values to be included in the release/iteration total. This is useful if your product 

management methodology requires that incident or test case effort values be excluded from the total. 

Requirements 

¦ Default Estimate Ò Normally when you create a new Requirement in the system it will be given an empty initial 

estimate (in points). However if many requirements are typically a standard size, then as a time-saver, the 

system will let you specify a default estimate value that will be used when a new requirement is created. 

¦ Point Effort Ò When requirements are added to the Planning Board or Iteration planning screen, they will have 

an initial effort (in hours) that is used until tasks are added (see Auto-Create Tasks option). This field contains 

the standard conversion factor used to convert points into hours based on the current team velocity (how much 

time it takes on average to accomplish one story point). As the product progresses, the team velocity will 

change, so you can click on the [Suggest] button to have the system calculate how many hours each existing 

story point has taken to implement in the product and provide that as a recommendation: 

 

 

¦ Auto-Create Tasks Ò When you chaną+ !&+ A!ć!)A H= ć X+()%*+$+Ĉ! %Ĉ !&+ ACA!+$ !H äRĈ-W*Hą*+AAå !&+ ACA!+$ 

will automatically add a default Task to that requirement if no tasks already exist. This is a useful shortcut that 

makes planning with requirements easier in the case when the requir+$+Ĉ!A ć*+ H= ć A%G+ E&+*+ !&+C ĆHĈv! Ĉ++Ć 

!H "+ =H*$ć##C Ć+'H$,HA+Ć %Ĉ!H $)#!%,#+ Ć+?+#H,+* !ćABA< QHE+?+* %= CH) ĆHĈv! EćĈ! !&+ ACA!+$ !H 

automatically create tasks in, you can deselect the option for the current product and it will turn off the feature. 

¦ Auto-Planned Ò When this option is enabled, if you assign a release/iteration to a requirement, and the 

*+()%*+$+Ĉ! %A ĈH! ć#*+ćĆC %Ĉ !&+ æW#ćĈĈ+Ćv A!ć!)A; !&+ ACA!+$ E%## ć)!H$ć!%'ć##C AE%!'& !&+ A!ć!)A H= !&+ 

*+()%*+$+Ĉ! !H æW#ćĈĈ+Ćv< 

¦ Use Task Status Ò When this option is enabled, if you add any tasks to a requirement, the status of the 

requirement will be automatically governed by the aggregate status of the associated tasks. 
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¦ Use Test Status - When this option is enabled, if you associate any test cases to a requirement, the status of the 

*+()%*+$+Ĉ! E%## "+ ć)!H$ć!%'ć##C AE%!'&+Ć =*H$ æO+?+#H,+Ćv !H æa+A!+Ćv E&+Ĉ ć## !&+ ćAAH'%ć!+Ć !+A! 'ćA+A ć*+ 

passed. 

Task & Incidents 

¦ Default Effort Ò Normally when you create a new Task in the system it will be given an empty initial estimated 

effort. However if many tasks are typically a standard size, then as a time-saver, the system will let you specify 

a default estimated effort that will be used when a new task is created. 

¦ Time Tracking Ò SpiraPlan® has an integrated time tracking system that allows the easy entry of the hours 

spent on all assigned incidents and tasks in one place (see the SpiraPlan User Manual for more details on this 

feature). This setting allows administrators to specify if they want the integrated time tracking features enabled 

for both incidents or tasks (or neither). 
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3.9. Template: Requirements 

This section contains administrative options that are specific to the requirements functionality in the system. 

3.9.1. Importance 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ äImportanceå #%ĈB =*H$ !&+ Requirements section of the 

administration menu: 

 

The screen displays a list of all the defined requirement importances for the current template. By default the screen will 

be populated with the standard SpiraPlan® requirement importances. To edit an existing requirement importance, 

change the name, color, score (this is used for ranking the different items Ò the item with the lowest score will appear at 

the top of dropdown lists in the application), ćĈĆ¢H* '&ćĈą+ !&+ ć'!%?+ =#ćą !&+Ĉ '#%'B ä¦ć?+å<  

Note that you can either enter the hexadecimal RRGGBB code for the color or use the pop-up color picker. 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą requirement importance, but to prevent it appearing in any drop-down-lists, change its 

ć'!%?+ =#ćą !H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E requirement importance; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## 

be added to the list which you can now edit. 

3.9.2. Types 

The following screen is displayed when you choose the äaC,+Aå #%ĈB =*H$ !&+ Requirements section of the administration 

menu: 
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The screen displays a list of all the defined requirement types for the current template. By default the screen will be 

populated with the standard SpiraPlan® requirement types. To edit an existing requirement type, change the name, 

associated workflow, issue check-box, risk check-"HF; A+! ć Ć+=ć)#! !C,+ ćĈĆ¢H* '&ćĈą+ !&+ ć'!%?+ =#ćą !&+Ĉ '#%'B äSaveå< 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą requirement type, but to prevent it appearing in any drop-down-lists, change its active flag 

!H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E requirement !C,+; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## "+ ćĆĆ+Ć !H !&+ #%A! 

which you can now edit. 

The associated workflow drop-down list allows you to specify which workflow the requirement type will follow. This is a 

very powerful feature since it allows you to configure different workflows for different requirement types; i.e. a User Story 

may follow a simpler review process than a Feature or Use Case requirement. 

The Has Steps check-box allows you to specify if the requirement type should be able to contain scenario steps (as is 

typical with use cases). 

The default radio button allows you to specify which requirement type should be the default for newly created 

requirements. This is the type that a new requirement will be set to unless changed by the creator of the requirement. 

Note that you must have at least one active requirement type, and you cannot set an inactive type as the default. 

3.9.3. Workflows 

_#%'B%Ĉą HĈ !&+ ä¨H*B=#HEå #%ĈB )ĈĆ+* !&+ X+()%*+$+Ĉ!A &+ćĆ%Ĉą; "*%ĈąA ), !&+ #%A! H= Ć+=%Ĉ+Ć *+()%*+$+Ĉ! EH*B=#HEA =H* 

the current template< J EH*B=#HE %A ć ,*+Ć+=%Ĉ+Ć A+()+Ĉ'+ H= *+()%*+$+Ĉ! A!ć!)A+A #%ĈB+Ć !Hą+!&+* "C äEH*B=#Hw 

!*ćĈA%!%HĈAå !H +Ĉć"#+ ć Ĉ+E#C '*+ć!+Ć *+()%*+$+Ĉ! !H "+ *+?%+E+Ć; ,*%H*%!%G+Ć; ćAA%ąĈ+Ć; Ć+?+#H,+Ć ćĈĆ !+A!+Ć; ćA E+## 

as to handle exception cases such as the case of a rejected or obsolete requirement. The workflow list screen for the 

sample template is illustrated below: 
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You can have as many workflows as you like in a template, but only one can be marked as the default. Each 

requirement type must be assigned to a workflow. To modify the name, default flag, and/or active flag of an existing 

workflow, change the values in the appropriate text-box, radio-button, or drop-ĆHEĈ #%A! ćĈĆ '#%'B !&+ ä¦ć?+å ")!!HĈ< aH 

ćĆĆ ć Ĉ+E EH*B=#HE; '#%'B !&+ æJĆĆ ¨H*B=#HEv #%ĈB ćĈĆ ć Ĉ+E EH*B=#HE E%## "+ '*+ć!+Ć E%!& !&+ A!ćĈĆć*Ć SpiraPlan® 

steps and transitions. 

Note: You cannot make a workflow inactive that is currently linked to a requirement type. This is important as all 

requirement types need to be linked to an active workflow at all times. 

 

3.9.3.1. Edit Workflow Details 

_#%'B%Ĉą HĈ !&+ æ¦!+,Av ")!!HĈ H= ć EH*B=#Hw brings up the following screen that lists all the workflow steps and workflow 

transitions that comprise the workflow: 

 

This page lists in the left-most column all the various requirement statuses defined in the system. The next column lists all 

the possible transitions that can occur from that status. In addition, with each transition is listed the name of the resulting 

destination status that the transition leads to. E.g. from the Requested status, depending on your role (see later) the user 

can move the requirement to either Accepted or Under Review, depending on which transition the user takes. 

Clicking on the name of a step or transition takes you to the appropriate details page (see below) where you can set the 

properties of the step or transition reA,+'!%?+#C< aH Ć+#+!+ ćĈ +F%A!%Ĉą !*ćĈA%!%HĈ; '#%'B !&+ æF ")!!HĈ ć=!+* !&+ !*ćĈA%!%HĈ 

Ĉć$+; ćĈĆ !H ćĆĆ ć Ĉ+E !*ćĈA%!%HĈ; '#%'B !&+ æJĆĆ a*ćĈA%!%HĈv ")!!HĈ %Ĉ !&+ Ą,+*ć!%HĈA 'H#)$Ĉ< 



 

 

Page 88 of 146 © Copyright 2006-2019, Inflectra Corporation This document contains Inflectra proprietary information 

3.9.3.2. Edit Workflow Transition 

When you click on the transition name link from the previous screen, you are taken to the workflow transition details 

screen: 

 

a&+ !H, ,ć*! H= !&+ A'*++Ĉ %A !&+ äEH*B=#HE "*HEA+*å E&%'& %##)A!*ć!+A &HE !&+ !*ćĈA%!%HĈ *+#ć!+A !H !&+ EH*B=#HE ćA ć 

whole. It displays the current transition in the middle, with the originating and destination steps listed to either side. 

Clicking on either requirement status name will take you to the appropriate workflow step details page. This allows you 

to click through the whole workflow from start to finish without having to return to the workflow details page. 

This part of the screen lets you change the name of the transition. If a digital signature from the user is required to 

ć)!&H*%G+ ćĈĆ *+'H*Ć !&+ !*ćĈA%!%HĈ; A+! !&+ !Hąą#+ !H C+A =H* äX+()%*+ P#+'!*HĈ%' ¦%ąĈć!)*+å< 
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In addition, each transition has a series of conditions which need to be satisfied for a user to actually execute the 

transition (i.e. move the requirement from the originating status to the destination status): 

The conditions section allows you to set three types of user role: 

¦ The author of the requirement can be allowed to execute the transition. For example, when a requirement is 

$ć*B+Ć ćA _H$,#+!+Ć; !&+ ć)!&H* $%ą&! "+ ć##HE+Ć !H $H?+ %! !H Ą"AH#+!+ E&+Ĉ %!vA ĈH #HĈą+* ć,,#%'ć"#+< 

¦ The owner of the requirement can be allowed to execute the transition. For example, when a requirement is 

$ć*B+Ć ćA YĈĆ+* X+?%+E; !&+ ćAA%ąĈ+Ć HEĈ+* A&H)#Ć "+ !&+ HĈ#C HĈ+ E&HvA ć##HE+Ć !H $H?+ %! !H J''+,!+Ć<  

¦ A user with a specified role can be allowed to execute the transition regardless of whether they are the author 

or owner. For example a user with *H#+ äUćĈćą+*å $%ą&! EćĈ! !&+ ,HE+* !H '#HA+ ć## *+()%*+$+Ĉ!A *+ąć*Ć#+AA H= 

ownership status. 

You can set any of these conditions by changing the drop-down list and/or check-boxes and clicking the 

ć,,*H,*%ć!+ ä¦ć?+å ")!!HĈ< 

3.9.3.3. Edit Workflow Step 

When you click on the requirement status name link from either of the previous screens, you are taken to the workflow 

step details screen: 

 

a&+ !H, ,ć*! H= !&+ A'*++Ĉ %A !&+ äEH*B=#HE "*HEA+*å E&%'& %##)A!*ć!+A &HE !&+ A!+, *+#ć!+A !H !&+ EH*B=#HE ćA ć E&H#+< It 

displays the current requirement status in the middle, with the possible originating and destination transitions listed to 

either side. Clicking on either workflow transition name will take you to the appropriate workflow transition details page. 

This allows you to click through the whole workflow from start to finish without having to return to the workflow details 

page. 

This page allows you to define the behavior of the various requirement fields (i.e. those that are a standard part of 

SpiraPlan® such as Importance): 
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This page also allows you to define the behavior of the various requirement custom properties for this particular step in 

the workflow: 

 

You can set each of the fields/custom properties as being: 

¦ Hidden Ò The field / custom property will not be displayed when the requirement is in this status 

¦ Disabled Ò The field / custom property will be displayed, but will be greyed-out and read-only 

¦ Required Ò The field / custom property will be required when the requirement is in this status 

Note that you cannot set a field/property as being required and either disabled or hidden since this would prevent a 

user from ever updating the requirement. For example, when a requirement is in the Requested status, you might make 



 

 

Page 91 of 146 © Copyright 2006-2019, Inflectra Corporation This document contains Inflectra proprietary information 

!&+ HEĈ+* =%+#Ć &%ĆĆ+Ĉ wA%Ĉ'+ !&+ ć)!&H* A&H)#ĆĈv! Ĉ++Ć !H BĈHE E&H E%## )#!%$ć!+#C HEĈ %!x; E&+Ĉ %! ą+!A !H !&+ J''+,!+Ć 

status, you might make the field enabled, and when it gets to the In Progress status, you might make it enabled and 

required. This allows you to tailor the information gathered to the appropriate place in the workflow. 

To actually make these changes, all you need to do is select the appropriate checkboxes in the list of fields and custom 

,*H,+*!%+A ćĈĆ '#%'B !&+ 'H**+A,HĈĆ%Ĉą ä¦ć?+å ")!!HĈ< 
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3.10. Template: Releases 

3.10.1. Release Workflows 

_#%'B%Ĉą HĈ !&+ äX+#+ćA+ ¨H*B=#HEAå #%ĈB )ĈĆ+* !&+ W#ćĈĈ%Ĉą &+ćĆ%Ĉą; "*%ĈąA ), !&+ #%A! H= Ć+=%Ĉ+Ć *+#+ćA+ EH*B=#HEA =H* 

the current template< J EH*B=#HE %A ć ,*+Ć+=%Ĉ+Ć A+()+Ĉ'+ H= *+#+ćA+ A!ć!)A+A #%ĈB+Ć !Hą+!&+* "C äEH*B=#HE !*ćĈA%!%HĈAå !H 

enable a newly created release to be reviewed, prioritized, assigned, developed and tested, as well as to handle 

exception cases such as the case of a cancelled or deferred release. The workflow list screen for the sample template is 

illustrated below: 

 

The screen displays a list of all the standard release types in the system. The associated workflow drop-down list allows 

you to specify which workflow the release type will follow. This is a very powerful feature since it allows you to configure 

different workflows for different release types; i.e. a Major release may follow a different process than an iteration. 

You can have as many workflows as you like in a template, but only one can be marked as the default. Each release 

type must be assigned to a workflow. To modify the name, default flag, and/or active flag of an existing workflow, 

change the values in the appropriate text-box, radio-button, or drop-ĆHEĈ #%A! ćĈĆ '#%'B !&+ ä¦ć?+å ")!!HĈ< aH ćĆĆ ć 

Ĉ+E EH*B=#HE; '#%'B !&+ æJĆĆ ¨H*B=#HEv #%ĈB ćĈĆ ć Ĉ+E EH*B=#HE E%## be created with the standard SpiraPlan® steps and 

transitions. 

Note: You can only assign an active workflow to a release type, and similarly you cannot make a workflow inactive that 

is currently linked to a release type. This is important as all release types need to be linked to an active workflow at all 

times. 
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3.10.1.1. Edit Workflow Details 

_#%'B%Ĉą HĈ !&+ æ¦!+,Av &C,+*#%ĈB H= ć EH*B=#HE "*%ĈąA ), !&+ =H##HE%Ĉą A'*++Ĉ !&ć! #%A!A ć## !&+ EH*B=#HE A!+,A ćĈĆ 

workflow transitions that comprise the workflow: 

 

This page lists in the left-most column all the various release statuses defined in the system. The next column lists all the 

possible transitions that can occur from that status. In addition, with each transition is listed the name of the resulting 

destination status that the transition leads to. E.g. from the Planned status, depending on your role (see later) the user 

can move the release to either Cancelled, Deferred, or In Progress, depending on which transition the user takes. 

Clicking on the name of a step or transition takes you to the appropriate details page (see below) where you can set the 

,*H,+*!%+A H= !&+ A!+, H* !*ćĈA%!%HĈ *+A,+'!%?+#C< aH Ć+#+!+ ćĈ +F%A!%Ĉą !*ćĈA%!%HĈ; '#%'B !&+ æF ")!!HĈ ć=!+* !&+ !*ćĈA%!%HĈ 

name, and to add a new transitioĈ; '#%'B !&+ æJĆĆ a*ćĈA%!%HĈv ")!!HĈ %Ĉ !&+ Ą,+*ć!%HĈA 'H#)$Ĉ< 

3.10.1.2. Edit Workflow Transition 

When you click on the transition name link from the previous screen, you are taken to the workflow transition details 

screen: 
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The top part of the screen is !&+ äEH*B=#HE "*HEA+*å E&%'& %##)A!*ć!+A &HE !&+ !*ćĈA%!%HĈ *+#ć!+A !H !&+ EH*B=#HE ćA ć 

whole. It displays the current transition in the middle, with the originating and destination steps listed to either side. 

Clicking on either task status name will take you to the appropriate workflow step details page. This allows you to click 

through the whole workflow from start to finish without having to return to the workflow details page. 

This part of the screen lets you change the name of the transition. If a digital signature from the user is required to 

ć)!&H*%G+ ćĈĆ *+'H*Ć !&+ !*ćĈA%!%HĈ; A+! !&+ !Hąą#+ !H C+A =H* äX+()%*+ P#+'!*HĈ%' ¦%ąĈć!)*+å< 

 In addition, each transition has a series of conditions which need to be satisfied for a user to actually execute the 

transition (i.e. move the release from the originating status to the destination status): 

 

The conditions section allows you to set three types of user role: 

¦ The author of the release can be allowed to execute the transition. For example, when a release is marked as 

Completed, the author might be allowed to move it to In Progress if there is still work remaining. 

¦ The owner of the release can be allowed to execute the transition. For example, when a release is marked as In 

Progress, the assigned owner shH)#Ć "+ !&+ HĈ#C HĈ+ E&HvA ć##HE+Ć !H $H?+ %! !H _H$,+!+Ć<  
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¦ A user with a specified role can be allowed to execute the transition regardless of whether they are the author 

H* HEĈ+*< ]H* +Fć$,#+ ć )A+* E%!& *H#+ äUćĈćą+*å $%ą&! EćĈ! !&+ ,HE+* !H Ć+=+* ć## *eleases regardless of 

ownership status. 

You can set any of these conditions by changing the drop-down list and/or check-boxes and clicking the 

ć,,*H,*%ć!+ ä¦ć?+å ")!!HĈ< 

3.10.1.3. Edit Workflow Step 

When you click on the release status name link from either of the previous screens, you are taken to the workflow step 

details screen: 

 

a&+ !H, ,ć*! H= !&+ A'*++Ĉ %A !&+ äEH*B=#HE "*HEA+*å E&%'& %##)A!*ć!+A &HE !&+ A!+, *+#ć!+A !H !&+ EH*B=#HE ćA ć E&H#+< R! 

displays the current release status in the middle, with the possible originating and destination transitions listed to either 

side. Clicking on either workflow transition name will take you to the appropriate workflow transition details page. This 

allows you to click through the whole workflow from start to finish without having to return to the workflow details page. 

This page allows you to define the behavior of the various release fields (i.e. those that are a standard part of 

SpiraPlan® such as Priority): 
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This page also allows you to define the behavior of the various release custom properties for this particular step in the 

workflow: 

 

You can set each of the fields/custom properties as being: 

¦ Hidden Ò The field / custom property will not be displayed when the release is in this status 

¦ Disabled Ò The field / custom property will be displayed, but will be greyed-out and read-only 

¦ Required Ò The field / custom property will be required when the release is in this status 

Note that you cannot set a field/property as being required and either disabled or hidden since this would prevent a 

user from ever updating the release. For example, when a release is in the Planned status, you might make the owner 

=%+#Ć &%ĆĆ+Ĉ wA%Ĉ'+ !&+ ć)!&H* A&H)#ĆĈv! Ĉ++Ć !H BĈHE E&H E%## )#!%$ć!+#C HEĈ %!x; E&+Ĉ %! ą+!A !H !&+ RĈ W*Hą*+AA A!ć!)A; 

you might make the field enabled and required, and when it gets to the Completed status, you might make it disabled. 

This allows you to tailor the information gathered to the appropriate place in the workflow. 

To actually make these changes, all you need to do is select the appropriate checkboxes in the list of fields and custom 

,*H,+*!%+A ćĈĆ '#%'B !&+ 'H**+A,HĈĆ%Ĉą ä¦ć?+å ")!!HĈ< 
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3.11. Template: Documents 

SpiraPlan® includes a built-in web-based document management system that allows you to upload and share 

documents between product team members. These documents are stored in folders, categorized by a series of user-

defined meta-tags and can also be associated with other artifacts in the system (e.g. requirements, incidents, etc.). 

a&+ A+! H= ćĆ$%Ĉ%A!*ć!%?+ H,!%HĈA #H'ć!+Ć )ĈĆ+* !&+ äOH')$+Ĉ!Aå &+ćĆ%Ĉą ć##HE !&+ Template Owner to configure how 

the documents are organized in their particular template. 

3.11.1. Document Types 

When users upload documents into a SpiraPlan product, they are required to specify the type of document that is being 

uploaded. The list of document types is configurable by the Template Owner for each individual template. 

When you click on Documents äaC,+Aå; CH) 'ćĈ +Ć%! !&+ #%A! H= !C,+A ć?ć%#ć"#+q 

 

By default, each template E%## "+ '*+ć!+Ć E%!& ć A%Ĉą#+ ĆH')$+Ĉ! !C,+ 'ć##+Ć æO+=ć)#!v< ZH) 'ćĈ ćĆĆ ćĆĆ%!%HĈć# 

document types and/or change the name of the ones already created. If you decide that you no longer want to use a 

A,+'%=%' ĆH')$+Ĉ! !C,+; CH) 'ćĈ A+! %!A ć'!%?+ =#ćą !H äVHå< 

The only requirement is that each template needs to have at least one active document type available, and that there is 

one active type designated as the default type. The default type is the option that will be initially selected when a user 

uploads a file / URL to the !+$,#ć!+vA ,*HĆ)'!wAx. 

3.11.2. Document Statuses 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ ä¦!ć!)A+Aå #%ĈB =*H$ !&+ Documents section of the administration 

menu: 
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The screen displays a list of all the defined document statuses for the current template. By default, the screen will be 

populated with the standard SpiraPlan® document statuses. To edit an existing document status, change the name, 

open check-box, set it as the default status and/or change the active flag then cli'B ä¦ć?+å< 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą document status, but to prevent it appearing in any drop-down-lists, change its active flag 

!H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E document A!ć!)A; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## "+ ćĆĆ+Ć !H !&+ #%A! 

which you can now edit. 

The open check-box allow you to specify if the document status should be considered open or not, which means it is 

EH)#Ć "+ +#%ą%"#+ =H* Ć%A,#ćC %Ĉ !&+ ?ć*%H)A A+'!%HĈA H= !&+ )A+*vA &H$+ ,ćą+ ćĈĆ !&+ ,*HĆ)'! &H$+ ,ćą+ !&ć! #%A! H,+Ĉ 

document. The default radio button allows you to specify which document status should be the default for newly 

created documents. This is the status that a new document will be set to when first created, and acts as the first step in 

the document workflow. Note that you must have at least one active incident status, and you cannot set a document 

status as the default. 

3.11.3. Document Workflows 

_#%'B%Ĉą HĈ !&+ ä¨H*B=#HEAå #%ĈB %Ĉ !&+ JĆ$%Ĉ%A!*ć!%HĈ menu Documents section brings up the list of defined document 

workflows for the current template. A workflow is a predefined sequence of document statuses linked together by 

äEH*B=#HE !*ćĈA%!%HĈAå !H +Ĉć"#+ ć Ĉ+E#C '*+ć!+Ć document to be reviewed, prioritized, assigned, resolved and closed, as 

well as to checking documents in and out of the system. The workflow list screen for a sample template is illustrated 

below: 

 

To modify the name, default status, notify and/or active flags, change the values in the appropriate text-box, radio-

button, check-box or drop-down list and click the ä¦ć?+å ")!!HĈ< aH ćĆĆ ć Ĉ+E EH*B=#HE; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć 

new workflow will be created with the standard SpiraPlan® steps and transitions. 
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You can have as many document workflows as you like in a template, but only one can be marked as the default. Each 

document type is assigned to a workflow; this allows you to have different document types follow different paths from 

creation of closure. However, when a new document type is created, it will be initially associated with the templatevA 

default workflow. 

Note: You can only assign an active workflow to a document type, and similarly you cannot make a workflow inactive 

that is currently linked to a document type. This is important as all document types need to be linked to an active 

workflow at all times. 

3.11.3.1. Workflow Details 

_#%'B%Ĉą HĈ !&+ ä¦!+,Aå ")!!HĈ H= ć EH*B=#HE "*%ĈąA ), !&+ =H##HE%Ĉą A'*++Ĉ !&ć! #%A!A ć## !&+ EH*B=#HE A!+,A ćĈĆ EH*B=#HE 

transitions that comprise the workflow: 

 

This page lists in the left-most column all the various document statuses defined for the template. The next column lists 

all the possible transitions that can occur from that status. In addition, to the right of each transition is the name of the 

resulting destination status that the transition leads to. E.g. from the Under Review status, depending on your role (see 

later) you can move the document to either Approved, Rejected or Draft depending on which transition the user takes. 

Clicking on the name of a step or transition takes you to the appropriate details page (see below) where you can set the 

,*H,+*!%+A H= !&+ A!+, H* !*ćĈA%!%HĈ *+A,+'!%?+#C< aH Ć+#+!+ ćĈ +F%A!%Ĉą !*ćĈA%!%HĈ; '#%'B !&+ äFå ")!!HĈ ć=!+* !&+ !*ćĈA%!%Hn 

name, and to adĆ ć Ĉ+E !*ćĈA%!%HĈ; '#%'B !&+ äJĆĆ a*ćĈA%!%HĈå ")!!HĈ %Ĉ !&+ Ą,+*ć!%HĈA 'H#)$Ĉ< 
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3.11.3.2. Edit Workflow Transition 

When you click on the transition name link from the previous screen, you are taken to the workflow transition details 

screen: 

 

The top part H= !&+ A'*++Ĉ %A !&+ äEH*B=#HE "*HEA+*å E&%'& %##)A!*ć!+A &HE !&+ !*ćĈA%!%HĈ *+#ć!+A !H !&+ EH*B=#HE ćA ć 

whole. It displays the current transition in the middle, with the originating and destination steps listed to either side. 

Clicking on either document status name will take you to the appropriate workflow step details page. This allows you to 

click through the whole workflow from start to finish without having to return to the workflow details page. 

If a digital signature from the user is required to au!&H*%G+ ćĈĆ *+'H*Ć !&+ !*ćĈA%!%HĈ; A+! !&+ !Hąą#+ !H C+A =H* äX+()%*+ 

P#+'!*HĈ%' ¦%ąĈć!)*+å< 

Each transition has a series of conditions which need to be satisfied for a user to actually execute the transition (i.e. move 

the document from the originating status to the destination status). 
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3.11.3.3. Edit Workflow Step 

When you click on the document status name link from either of the previous screens, you are taken to the workflow step 

details screen: 

 

a&+ !H, ,ć*! H= !&+ A'*++Ĉ %A !&+ äEH*B=#HE "*HEA+*å E&%ch illustrates how the step relates to the workflow as a whole. It 

displays the current document status in the middle, with the possible originating and destination transitions listed to 

either side. Clicking on either workflow transition name will take you to the appropriate workflow transition details page. 

This allows you to click through the whole workflow from start to finish without having to return to the workflow details 

page. 

This page allows you to define the behavior of the various document fields (i.e. those that are a standard part of 

SpiraPlan® such as Type): 
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This page also allows you to define the behavior of the various document custom properties for this particular step in the 

workflow: 

 

You can set each of the fields/custom properties as being: 

¦ Hidden Ò The field / custom property will not be displayed when the document is in this status 

¦ Disabled Ò The field / custom property will be displayed, but will be greyed-out and read-only 

¦ Required Ò The field / custom property will be required when the document is in this status 

Note that you cannot set a field/property as being required and either disabled or hidden since this would prevent a 

user from ever updating the document.  

After you have made the changes, '#%'B !&+ äSaveå ")!!HĈ< 
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3.12. Template: Test Cases 

This section contains administrative options that are specific to the testing functionality in the system. 

3.12.1. Priority 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ äPriorityå #%ĈB =*H$ !&+ Test Cases section of the administration 

menu: 

 

The screen displays a list of all the defined test case priorities for the current template. By default, the screen will be 

populated with the standard SpiraPlan® test case priorities. To edit an existing test case priority, change the name, 

color, score (this is used for ranking the different items Ò the item with the lowest score will appear at the top of 

dropdown lists in the application), ćĈĆ¢H* '&ćĈą+ !&+ ć'!%?+ =#ćą !&+Ĉ '#%'B ä¦ć?+å<  

Note that you can either enter the hexadecimal RRGGBB code for the color or use the pop-up color picker. 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą test case priority, but to prevent it appearing in any drop-down-lists, change its active flag 

!H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E test case priority; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## "+ ćĆĆ+Ć !H !&+ #%A! 

which you can now edit. 

3.12.2. Types 

The following screen is disp#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ äaC,+Aå #%ĈB =*H$ !&+ Test Cases section of the administration 

menu: 
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The screen displays a list of all the defined test case types for the current template. By default, the screen will be 

populated with the standard SpiraPlan® test case types. To edit an existing test case type, change the name, associated 

workflow, issue check-box, risk check-box, set a default type and/or change the active flag then click äSaveå< 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą test case type, but to prevent it appearing in any drop-down-lists, change its active flag to 

äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E test case !C,+; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## "+ ćĆĆ+Ć !H !&+ #%A! E&%'& 

you can now edit. 

The associated workflow drop-down list allows you to specify which workflow the test case type will follow. This is a very 

powerful feature since it allows you to configure different workflows for different test case types; i.e. a User Story may 

follow a simpler review process than a Feature or Use Case test case. 

The Is Exploratory check-box allows you to specify if the test case type should be able to be executed in exploratory 

mode (which allows more editing of the test case and its steps during execution). Note that this mode is only available to 

users with a certain permission level and when executing an individual test case. 

The default radio button allows you to specify which test case type should be the default for newly created test cases. 

This is the type that a new test case will be set to unless changed by the creator of the test case. Note that you must 

have at least one active test case type, and you cannot set an inactive type as the default. 

3.12.3. Test Case Workflows 

Clicking oĈ !&+ ä¨H*B=#HEAå #%ĈB )ĈĆ+* !&+ Test Cases section, brings up the list of defined test case workflows for the 

current template< J EH*B=#HE %A ć ,*+Ć+=%Ĉ+Ć A+()+Ĉ'+ H= !+A! 'ćA+A A!ć!)A+A #%ĈB+Ć !Hą+!&+* "C äEH*B=#HE !*ćĈA%!%HĈAå !H 

enable a newly created test case to be reviewed, prioritized, assigned, and tested, as well as to handle exception cases 

such as the case of a rejected or obsolete test case. The workflow list screen for the sample template is illustrated below: 
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You can have as many workflows as you like in a template, but only one can be marked as the default. Each test case 

type must be assigned to a workflow. To modify the name, default flag, and/or active flag of an existing workflow, 

change the values in the appropriate text-box, radio-button, or drop-ĆHEĈ #%A! ćĈĆ '#%'B !&+ ä¦ć?+å ")!!HĈ< aH ćĆĆ ć 

Ĉ+E EH*B=#HE; '#%'B !&+ æJĆĆ ¨H*B=#HEv #%ĈB ćĈĆ ć Ĉ+E EH*B=#HE E%## "+ '*+ć!+Ć E%!& !&+ A!ćĈĆć*Ć SpiraPlan® steps and 

transitions. 

Note: You can only assign an active workflow to a test case type, and similarly you cannot make a workflow inactive 

that is currently linked to a test case type. This is important as all test case types need to be linked to an active workflow 

at all times. 
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3.12.3.1. Edit Workflow Details 

_#%'B%Ĉą HĈ !&+ æ¦!+,Av button of a workflow brings up the following screen that lists all the workflow steps and workflow 

transitions that comprise the workflow: 

 

This page lists in the left-most column all the various test case statuses defined in the system. The next column lists all the 

possible transitions that can occur from that status. In addition, with each transition is listed the name of the resulting 

destination status that the transition leads to. E.g. from the Draft status, depending on your role (see elsewhere in this 

manual) the user can move the test case to either Rejected, or Ready for Review, depending on which transition the user 

takes. 

Clicking on the name of a step or transition takes you to the appropriate details page (see below) where you can set the 

,*H,+*!%+A H= !&+ A!+, H* !*ćĈA%!%HĈ *+A,+'!%?+#C< aH Ć+#+!+ ćĈ +F%A!%Ĉą !*ćĈA%!%HĈ; '#%'B !&+ æF ")!!HĈ ć=!+* !&+ !*ćĈA%!%HĈ 

Ĉć$+; ćĈĆ !H ćĆĆ ć Ĉ+E !*ćĈA%!%HĈ; '#%'B !&+ æJĆĆ a*ćĈA%!%HĈv ")!!HĈ %Ĉ !&+ Ą,+*ć!%HĈA 'H#)$Ĉ< 

3.12.3.2. Edit Workflow Transition 

When you click on the transition name link from the previous screen, you are taken to the workflow transition details 

screen: 
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a&+ !H, ,ć*! H= !&+ A'*++Ĉ %A !&+ äEH*B=#HE "*HEA+*å E&%'& %##)A!*ć!+A &HE !&+ !*ćĈA%!%HĈ *+#ć!+A !H !&+ EH*kflow as a 

whole. It displays the current transition in the middle, with the originating and destination steps listed to either side. 

Clicking on either task status name will take you to the appropriate workflow step details page. This allows you to click 

through the whole workflow from start to finish without having to return to the workflow details page. 

This part of the screen lets you change the name of the transition. If a digital signature from the user is required to 

authorize and record the transitiHĈ; A+! !&+ !Hąą#+ !H C+A =H* äX+()%*+ P#+'!*HĈ%' ¦%ąĈć!)*+å< 

 In addition, each transition has a series of conditions which need to be satisfied for a user to actually execute the 

transition (i.e. move the test case ease from the originating status to the destination status): 

 

The conditions section allows you to set three types of user role: 

¦ The author of the test case can be allowed to execute the transition. For example, when a test case is marked 

as Ready for Review, the author might be allowed to move it to Ready to Test. 

¦ The owner of the test case can be allowed to execute the transition. For example, when a test case is marked 

ćA J,,*H?+Ć; !&+ ćAA%ąĈ+Ć HEĈ+* A&H)#Ć "+ !&+ HĈ#C HĈ+ E&HvA ć##HE+Ć !H $H?+ %! !H X+ćĆC =H* a+A!<  
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¦ A user with a specified role can be allowed to execute the transition regardless of whether they are the author 

H* HEĈ+*< ]H* +Fć$,#+ ć )A+* E%!& *H#+ äUćĈćą+*å $%ą&! EćĈ! !&+ ,HE+* !H ć,,*H?+ ć## !+A! 'ćA+A *+ąć*Ć#+AA H= 

ownership status. 

You can set any of these conditions by changing the drop-down list and/or check-boxes and clicking the 

ć,,*H,*%ć!+ ä¦ć?+å ")!!HĈ< 

3.12.3.3. Edit Workflow Step 

When you click on the test case status name link from either of the previous screens, you are taken to the workflow step 

details screen: 

 

a&+ !H, ,ć*! H= !&+ A'*++Ĉ %A !&+ äEH*B=#HE "*HEA+*å E&%'& %##)A!*ć!+A &HE !&+ A!+, *+#ć!+A !H !&+ EH*B=#HE ćA ć E&H#e. It 

displays the current test case status in the middle, with the possible originating and destination transitions listed to either 

side. Clicking on either workflow transition name will take you to the appropriate workflow transition details page. This 

allows you to click through the whole workflow from start to finish without having to return to the workflow details page. 

This page allows you to define the behavior of the various test case fields (i.e. those that are a standard part of 

SpiraPlan® such as Priority): 

 

This page also allows you to define the behavior of the various test case custom properties for this particular step in the 

workflow: 
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You can set each of the fields/custom properties as being: 

¦ Hidden Ò The field / custom property will not be displayed when the test case is in this status 

¦ Disabled Ò The field / custom property will be displayed, but will be greyed-out and read-only 

¦ Required Ò The field / custom property will be required when the test case is in this status 

Note that you cannot set a field/property as being required and either disabled or hidden since this would prevent a 

user from ever updating the test case. For example, when a test case is in the Draft status, you might make the owner 

=%+#Ć &%ĆĆ+Ĉ wA%Ĉ'+ !&+ ć)!&H* A&H)#ĆĈv! Ĉ++Ć !H BĈHE E&H E%## )#!%$ć!+#C HEĈ %!x; E&+Ĉ %! ą+!A !H !&+ X+ćĆC =H* X+?%+E 

status, you might make the field enabled and required, and when it gets to the Approve status, you might make it 

disabled. This allows you to tailor the information gathered to the appropriate place in the workflow. 

To actually make these changes, all you need to do is select the appropriate checkboxes in the list of fields and custom 

,*H,+*!%+A ćĈĆ '#%'B !&+ 'H**+A,HĈĆ%Ĉą ä¦ć?+å ")!!HĈ< 

Note that two test case fields have special meanings: 

¶ Test Steps? - when this field is marked as Disabled = True, you will not be able to edit the test steps 

¶ Execution Status - when this field is marked as Disabled = True, you will not be able to execute the test case in 

this status. 
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3.13. Template: Incidents 

In addition to being able to create custom properties and values for incidents (same as for all artifacts in SpiraPlan®), 

you can also change the values populated in many of the standard fields used in the incident tracker Ò types, statuses, 

priorities and severities. The process for changing each of these is described below: 

3.13.1. Edit Types 

The following screen is displayed when you choose the äaC,+Aå #%ĈB =*H$ !&+ RĈ'%Ć+Ĉ!A A+'!%HĈ H= !&+ ćĆ$%Ĉ%A!ration 

menu: 

 

The screen displays a list of all the defined incident types for the current template. By default the screen will be 

populated with the standard SpiraPlan® incident types. To edit an existing incident type, change the name, associated 

workflow, issue check-box, risk check-box, set a default type and/or change the active flag then click ä¦ć?+å. 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą %Ĉ'%Ć+Ĉ! !C,+; ")! !H ,*+?+Ĉ! %! ć,,+ć*%Ĉą %Ĉ ćĈC Ć*H,-down-lists, all you need to do is 

'&ćĈą+ %!A ć'!%?+ =#ćą !H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E %Ĉ'%Ć+Ĉ! !C,+; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## 

be added to the list which you can now edit. 

The associated workflow drop-down list allows you to specify which workflow the incident type will follow. This is a very 

powerful feature since it allows you to configure different workflows for different incident types; i.e. a bug may follow a 

workflow geared to identification and resolution, whereas a risk may only need a much simpler set of steps and actions. 

The issue check-boxes allow you to specify if the incident type is an issue, which means it would be eligible for display in 

the issue section of the product home page. The default radio button allows you to specify which incident type should be 

the default for newly created incidents. This is the type that a new incident will be set to unless changed by the creator 

of the incident. Note that you must have at least one active incident type, and you cannot set an inactive type as the 

default. 

3.13.2. Edit Statuses 

The following screen is displayed when you choose the ä¦!ć!)A+Aå #%ĈB =*H$ !&+ RĈ'%Ć+Ĉ!A A+'!%HĈ H= !&+ ćĆ$%Ĉ%A!*ć!%HĈ 

menu: 
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The screen displays a list of all the defined incident statuses for the current template. By default, the screen will be 

populated with the standard SpiraPlan® incident statuses. To edit an existing incident status, change the name, open 

check-"HF; A+! %! ćA !&+ Ć+=ć)#! A!ć!)A ćĈĆ¢H* '&ćĈą+ !&+ ć'!%?+ =#ćą !&+Ĉ '#%'B ä¦ć?+å< 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą %Ĉ'%Ć+Ĉ! A!ć!)A; ")! !H ,*+?+Ĉ! %! ć,pearing in any drop-down-lists, all you need to do is 

'&ćĈą+ %!A ć'!%?+ =#ćą !H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E %Ĉ'%Ć+Ĉ! A!ć!)A; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## 

be added to the list which you can now edit. 

The open check-box allow you to specify if the incident status should be considered open or not, which means it is would 

"+ +#%ą%"#+ =H* Ć%A,#ćC %Ĉ !&+ ?ć*%H)A A+'!%HĈA H= !&+ )A+*vA &H$+ ,ćą+ ćĈĆ !&+ ,*HĆ)'! &H$+ ,ćą+ !&ć! #%A! H,+Ĉ 

incidents. The default radio button allows you to specify which incident status should be the default for newly created 

incidents. This is the status that a new incident will be set to when first created, and acts as the first step in the incident 

workflow. Note that you must have at least one active incident status, and you cannot set an inactive status as the 

default. 

3.13.3. Priorities 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ äW*%H*%!%+Aå #%ĈB =*H$ !&+ RĈ'%Ć+Ĉ!A A+'!%HĈ H= !&+ ćĆ$%Ĉ%A!*ć!%HĈ 

menu: 

 

The screen displays a list of all the defined incident priorities for the current template. By default, the screen will be 

populated with the standard SpiraPlan® incident priorities. To edit an existing incident priority, change the name, color 
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and/or chaną+ !&+ ć'!%?+ =#ćą !&+Ĉ '#%'B ä¦ć?+å< VH!+ !&ć! CH) 'ćĈ +%!&+* +Ĉ!+* !&+ &+FćĆ+'%$ć# XX¤¤NN 'HĆ+ =H* !&+ 

color or use the pop-up color picker. 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą %Ĉ'%Ć+Ĉ! ,*%H*%!C; ")! !H ,*+?+Ĉ! %! ć,,+ć*%Ĉą %Ĉ ćĈC Ć*H,-down-lists, all you need to do is 

'&ćĈą+ %!A ć'!%?+ =#ćą !H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E %Ĉ'%Ć+Ĉ! ,*%H*%!C; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## 

be added to the list which you can now edit. 

3.13.4. Severities 

a&+ =H##HE%Ĉą A'*++Ĉ %A Ć%A,#ćC+Ć E&+Ĉ CH) '&HHA+ !&+ ä¦+?+*%!%+Aå #%ĈB =*H$ !&+ RĈ'%Ć+Ĉ!A A+'!%HĈ H= !&+ ćĆ$%Ĉ%A!*ć!%HĈ 

menu: 

 

The screen displays a list of all the defined incident severities for the current template. By default, the screen will be 

populated with the standard SpiraPlan® incident severities. To edit an existing incident severity, change the name, color 

ćĈĆ¢H* '&ćĈą+ !&+ ć'!%?+ =#ćą !&+Ĉ '#%'B ä¦ć?+å< VH!+ !&ć! CH) 'ćĈ +%!&+* +Ĉ!+* !&+ &+FćĆ+'%$ć# XX¤¤NN 'HĆ+ =H* !&+ 

color or use the pop-up color picker. 

ZH) 'ćĈv! Ć+#+!+ ćĈ +F%A!%Ĉą %Ĉ'%Ć+Ĉ! A+?+*%ty, but to prevent it appearing in any drop-down-lists, all you need to do is 

'&ćĈą+ %!A ć'!%?+ =#ćą !H äVHå ćĈĆ '#%'B ä¦ć?+å< aH ćĆĆ ć Ĉ+E %Ĉ'%Ć+Ĉ! A+?+*%!C; '#%'B !&+ äJĆĆå ")!!HĈ ćĈĆ ć Ĉ+E *HE E%## 

be added to the list which you can now edit. 

3.13.5. Incident Workflows 

Clicking on the ä̈ H*B=#HEAå #%ĈB %Ĉ !&+ JĆ$%Ĉ%A!*ć!%HĈ menu brings up the list of defined incident workflows for the 

current template< J EH*B=#HE %A ć ,*+Ć+=%Ĉ+Ć A+()+Ĉ'+ H= %Ĉ'%Ć+Ĉ! A!ć!)A+A #%ĈB+Ć !Hą+!&+* "C äEH*B=#HE !*ćĈA%!%HĈAå !H 

enable a newly created incident to be reviewed, prioritized, assigned, resolved and closed, as well as to handle exception 

cases such as the case of a duplicate or non-reproducible incident. The workflow list screen for a sample template is 

illustrated below: 

 


































































