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13.5. Project Group Planning 229 1. Introduction

SpiraTeam® is an integrated Application

14. Mobile Access 234 Lifecycle Management (ALM) system that
14.1. My Page 234 manages your project's requirements, releases,
14.2. My Profile 235 test cases, issues and tasks in one unified
14.3. Example List Page 237 environment:
14.4. Example Details Page 238 SpiraTeam® contains all of the features
14.5 Test Execution 240 provided by SpiraTest® - our highly acclaimed
guality assurance system and SpiraPlan® - our
15. Keyboard Shortcuts 242 agile-enabled project management solution.
With integrated customizable dashboards of key
Legal Notices 244 project information, SpiraTeam® allows you to

take control of your entire project lifecycle and
synchronize the hitherto separate worlds of
development and testing.

This user manual outlines the features and
functionality available in SpiraTeam®, and
demonstrates how to use the application for
managing the quality assurance and project
management processes on a typical project.

1.1. Quality Assurance

Quality Assurance is a key component of the
Software Development Life-Cycle (SDLC), which
needs to be integrated into the planning and
management of a program or project from its
inception. Too often though, QA is implemented
as Quality Control - whereby testing that the
required functionality works as expected, is
performed at the end, when it is most costly to
make corrections and changes.

To manage QA across a project from day one, it
is imperative that the original requirements are
documented together with the use-cases that
validate the desired functionality. These use-
cases then form the basis of the test scripts that
can be executed to validate that the functionality
has been correctly built, and that the
requirements have been satisfied. During the
execution of these test scripts, failures may
occur, which are recorded as incidents - either to
be fixed or documented depending on the
severity.

Typically, these activities require people to use
at least three different types of software:

Requirements Management

I
|
I Test Script Management
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I Defect/ Issue / Bug Tracking

However, this stove-piped approach has
many limitations and drawbacks, most
importantly the fact that there is no
traceability between the different
artifacts. How can the project manager
know that all the requirements have
been tested? Conversely, how can the
developer know which test script was
responsible for a recorded bug i
needed to accurately reproduce the
issue?

1.2. Project Management

As described in the Agile Manifesto,
traditional waterfall software
methodologies and lifecycles have failed
to delivery projects on-time and on-
budget. In addition, many systems built
this way will fail to provide the expected
business value as there is no ability to
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quickly refine the requirements as the project
progresses.

Consequently software development has been
transformed with these new ideas and concepts,
with new methodologies such as Extreme
Programming (XP), Scrum, Kanban, DSDM and
AUP becoming common. However the traditional
tools of project management - requirements
specifications, high level project plans, GANTT
charts, white-board schedules and top-down
task management - are too cumbersome and
not well suited.

SpiraTeam® provides a complete Agile Project
Management System in one package, that can

manages your project's requirements, releases,
iterations, tasks and issues in one environment,
fully synchronized.
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2. Functionality Overview

This section outlines the functionality provided by SpiraTeam® in the areas of requirements management,
test case management, release planning, iteration planning, incident tracking, task management and
project / user management.

Please note, that SpiraTeam® is designed for use on a very wide range of devices from desktops, to

tablets, to smartphones. This guide is Writthremglhoil

where 6tapd would apply on mobile devices) but th
application across all devices and platforms. See section 14 for more information.

2.1. Requirements Management

SpiraTeam® provides the ability to create, edit and delete project scope / requirements in a hierarchical
organization that resembles a typical scope matrix. Each requirement is associated with a particular
importance level (ranging from critical to low) and a status identifier that designates where the
requirement is in the development lifecycle (requested, planned, in-progress and completed). The
requirements can be organized according to which part of the system they relate to (called the
Component) as well as being organized into different types (features, qualities, use cases, etc.). Certain
types (such as use cases) also allow you to define the scenario steps that help describe requirement.

In addition, each requirement is mapped to one or more test cases that can be used to validate that the

functionality works as expected. This mapping is
cases fAcover o0 the r e qtesiscar beeretutedssaccesdiubytthemn the reglirement ts e
validated.

At the same time, from a development perspective, the team begins initial estimation of the lowest-level
requirements in the requirements matrix to determine the complexity and associated resourcing. Once the
high-level release schedule has been determined, the requirements can then be prioritized and scheduled
against the appropriate release according to their business priority.

Once the release is underway, the requirements are further decomposed into their constituent low-level
project tasks that can be assigned to the project team. The system will track the progress and revised
estimates for the tasks and display them against the requirements so that risks to the schedule can be
quickly determined.

2.2. Test Case Management

SpiraTeam® provides the ability to create, edit and delete project test cases that are stored in a
hierarchical folder structure that resembles Windows Explorer ®. Each test case consists of a set of test
steps that represent the individual actions a user must take to complete the test. These test steps also
contain a description of the expected result and any sample data elements that the tester should use
when performing the action. When a user executes a test case, the results are stored in a test run that
contains the success/failure status of each test step as well as the actual observed result that the tester
experienced.

In addition each test case is mapped to one or more requirements that the test is effectively validating,
providing the test coverage for the requirement. During the execution of the test case, each failure can be
optionally used to record a new incident, which can then be managed in the incident tracking module (see
below). This provides complete traceability from a recorded incident to the underlying requirement that
was not satisfied.

To streamline the assignment and tracking of multiple test cases, SpiraTeam® allows users to select
groups of test cases and arrange them into test sets. Each test set can contain test cases from a variety
of different folders and can be associated with a specific release of the system being tested.
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2.2.1. Test Automation

As well as being able to store and manage manual test cases, SpiraTeam® can be used to manage the
scheduling and execution of automated test scripts for a variety of third-party test automation engines.
This allows you to centrally plan your automated testing and monitor the results of automated unit,
functional and load testing remotely. For example, you could schedule a set of automated functional tests
to run on five different machines (each with a different browser/OS combination) at 2:00 AM and have the
results be ready for the next morning.

2.3. Release Planning

SpiraTeam® provides the ability to track different versions / releases of the application being tested. Each
project in the system can be decomposed into an unlimited number of specific project releases, denoted
by name and version humber. Requirements and Test Cases developed during the design phase can
then be assigned to these different releases. When a tester executes a series of test cases, they are able
to choose the version of the project being tested and the resulting test run information is then associated
with that release.

From a project planning perspective, the releases are the major milestones in the project, which are

further sub-divided into iterations which are separate mini-projects with associated project scope and
tasks. The projectds r equi-level apainsttise reteases asddhe dethiled e d a't
tasks are scheduled against specific iteration within the release.

In addition, all incidents raised during the testing process are associated with this release, allowing the
development team to easily determine which version of the project is affected. Finally as the incidents are
resolved and verified during the testing phase, the appropriate release can be selected to indicate which
release the incident was resolved and/or verified in.

2.4. Iteration Planning

As described in section 2.3, in addition to high-level project releases, SpiraTeam® can also track the
individual iterations that comprise a release, giving the project manager the option to manage agile
methodology projects within the SpiraTeam® environment. Unlike the release planning stage, where
high-level requirements are estimated and scheduled, the iteration planning phase involves assigning
each of the requirements, incidents and tasks in the project backlog against a specific iteration until the
available effort in the iteration has been completely allocated.

When you first create iterations, you specify the start and end-dates together with the notional number of
project resources assigned to the iteration and any non-working days. SpiraTeam® uses this information
to calculate the planned effort available to the iteration, from which it will subtract the estimated task and
incident effort values to determine how much effort is available to schedule.

2.5. Incident Tracking

SpiraTeam® provides the ability to create, edit, assign, track, manage and close incidents that are raised
during the testing of the software system under development. These incidents can be categorized into
bugs, enhancements, issues, training items, limitations, change requests, and risks, and each type has its

own specific workflow and business rules. Typical/l
0l nci de n tgthe review bbylthe pvajent manager and customer, they are changed to one of the

ot her specific types, given a priority (critical,
is assigned to a developer 6eigherdbdng, it is chang
The developer now works to correct the incident, a

Reproduci bl ed depending on the actions taken (or n
verify that it has indeed been fixed,and t he st atus i s S$phadeam® providesrobdisE! o s e
sorting and filtering of all the incidents in the system, as well as the ability to view the incidents associated
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with particular test cases and test runs, enabling drill-down from the requirements coverage display, right
through to the open incidents that are affecting the requirement in question.

2.6. Task Management

As described above, in addition to storing the requirements for a project, SpiraTeam® includes the
capability of drilling each lowest-l e v e | requirement down further into
These tasks are the discrete activities that each member of the development team would need to carry

out for the requirement to be fulfilled. Each task can be assigned to an individual user as well as

associated with a particular release or iteration. The system can then be used by the project manager to

track the completion of the different tasks to determine if the project is on schedule.

The tasks can be organized into different folders as well as categorized by different types (development,
testing, infrastructure, etc.), each of which can have its own workflow which defines the process by which
the task changes status during the project lifecycle.

2.7. Projects and Users

SpiraTeam® supports the management of an unlimited number of users and projects, which can be
administered through the same web interface as the rest of the application. All artifacts (requirements,
tests and incidents) are associated with a particular project, and each user of the system can be given a
specific role for the particular project. So, a power user of one software project may be merely an
observer of another. That way, a central set of users can be managed across the enterprise, whilst
devolving project-level administration to the manager of the project. In addition to these administration
functions, each user profile and project has its own personalized dashboard view of all the pertinent and
relevant information. This feature reduces the information overload associated with managing such a rich
source of project information, and allows a single user or project snapshot to be viewable at all times for
rapid decision-making.

2.8. Document Management

SpiraTeam® includes an integrated document management collaboration system that can be used to
upload, manage and share documents between the different members of the project. This module
includes support for uploading files and URLSs, versioning of documents, the ability to organize into folders
and categorize and search using meta-tags.

2.9. Source Code Tracking

SpiraPlan® and SpiraTeam® provide the ability to browse your source code repository from within the
main web application. This is an excellent way for managers and casual users of the project to browse
the files and revisions of the software code without needing to install the version control software on their
own workstations. In addition all users have the ability to link source code revisions with SpiraTeam®
artifactsi providing traceability from requirements, incidents, and tasks to the code changes that were
made to implement the required feature, or fix the identified defect. Should a defect resurface later, you
can view the associated source code revisions to determine which changes were made and did they truly
correct the defect.

2.10. Build Management

SpiraTeam® includes the ability to integrate with a variety of continuous integration / automated build
servers so that the results of automated builds can be displayed in SpiraTeam linked to the associated
release or iteration. In addition, the results of automated tests and source code operations can be linked
to the build events, providing traceability from a specific build to the bugs that were fixed, tests that were
run and source code files that were modified.
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2.11. Instant Messenger

SpiraTeam® comes with a build-in integrated instant messaging capability. This lets users see which
users are currently logged-into the system, maintain a list of contacts and where available, send short
instant messages to other users. Any messages exchanged can then be posted to relevant artifacts in the
system as permanent comments.

2.12. Miscellaneous

2.11.1. Artifact Relationships

The sections above have outlined the different features and functions available in the system, and have
described the various artifacts managed in the system (e.g. projects, users, requirements, tests, etc.). To
aid in understanding how the information is related, the following diagrams illustrates the relationships
between the different artifacts and entities:

User
Role Project
Requirement Release Test Case Test Set Incident

Figure 1: The main entities that comprise a SpiraTest project.

Requirement Test COV Test Case
Release _— Test Set Test Run

Test Mapping / Test Run Step
Task Incident Test Step

Figure 2: The relationships between the various SpiraTest entities
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With these overall concepts in mind, the rest of this help manual will outline the functionality in each of the
SpiraTeam® screens, and provide specific information on how to manage each of the artifacts illustrated
above. Note that this manual does not explain the Administration-level functionality of the system; for that,
please refer to the SpiraTeam® Administration Guide.

2.11.2. Artifact Naming Conventions

On various screens in the system, you will see lists of artifacts (requirements, test cases, etc.) together
with a unique identification number. In order to make it easier to recognize at a glance which type of
artifact the identification number refers to, SpiraTeam® uses a system of two-letter prefixes which help
identify the type of artifact being displayed. The current prefixes used by the system are:

Artifact Prefix Artifact Prefix
Project PR Project Group PG
User us Incident Type IT
Requirement RQ Incident Priority IP
Requirement Step RS Incident Severity v
Test Case TC Workflow WK
Test Step TS Workflow Transition WT
Test Run TR Custom Property Values PV
Test Run Step RS Project Role RX
Incident IN Task TK
Incident Status IS Test Set X
Custom List CL Document DC
Document Type DT Document Folder DF
Automation Host AH Build BL
Release/lteration RL Component CP

In addition, certain artifacts in the system are displayed with an icon that helps distinguish them from each
other, and provides additional context on the state of the artifact:

Icon Artifact Description

Summary Requirement

Detailed Requirement

=

=

# Use Case Requirement
@ Use Case Scenario Step
E

Test Folder

Page 8 of 245
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L3 Test Case with Test Steps

L3 Test Case without Test Steps
] Test Set
= Test Run

iy Test Step

R Linked Test Case
E Release

= Iteration / Sprint
e Component

9 Task

0 Incident

&) Source Code Revision

A Project Resource
- Test Automation Host
# Build
1] Artifact has an Attachment

3. User/Project Management

This section outlines how you can log into SpiraTeam®, view your personalized home-page that lists the
key tasks that you need to focus on, and drill-down into each of your assigned projects in a single
dashboard view. In addition to your personal homepage, each of your projects has its own dashboard that
depicts the overall project health and status in a single comprehensive view.

3.1. Login Screen

Upon entering the SpiraTeam® URL provided by your system administrator into your browser, you will
see the following login screen:
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®

soira leam

Please Login

D Keep me logged in

You need to enter your given user-name and password into the system in the appropriate boxes then
click the Log In button to gain access to the application. Normally you only remain logged in to the
application whilst in active use, and you will be asked to log-in again after either closing the browser or 20
minutes of inactivity. To prevent this, and to stay logged-in to SpiraTeam® regardless of browser window
cl osing or i nal€eepmeioggedinds € Ihimxchkfore dickingfthe Log In button. Note that
this setting is specific to each individual computer you are logging-in from, and that it will be reset when
you explicitly log-out with the log-out link (described in more detail in section 3.3).

If for any reason you are unable to login with the provided username/password combination, and error

message will be displayed. If you cannot remember the correct log-in information,cl i ck on t he

yourpasswordo |link and your password wild/l b Ehe reseta i
password screen is illustrated below:

Forgot Your Password?

Flease enter your userna

I f you doSpi@aTeantPawce ocant set up, Regidterforrinngccmouinth & 0f |
to a form that you need to fill-in, which will be forwarded to the system administrator, who will need to
approve your account before it is active in the system. This screen is illustrated below:
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Request New Account

m Carce'

In addition, the system will prevent you logging on to the system with the same username at the same
time on multiple computers. This is to avoid the system getting confused by a user trying to make
contradictory actions at the same time. If for any reason you do try and log in to the system when you
already have an active session in progress, you will see the following screen:

Your user account is currently signed into
SpiraTeam in multiple locations.

Youcaneither LogOQut |and trya different user-

name or:

Sign Off The Other Locations RilgeRi Yy

locations to log-out.

© Copyright 2006-2017, Inflectra Corporation
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You have two choices: you can either click the #fALo
you want to log-off any other active sessions (e.g. you closed the browser and the session is still listed as
active),simplyc |l i ck the fiSign Off The Other Locationso |

Since SpiraTeam®is licensed to organizations for a specific number of concurrent users i unless they
have purchased an unlimited Enterprise license i only a fixed number of users may be active at the same
time. So, for example if an organization has a five (5) concurrent user license and a sixth user tries to log-
in, they will be presented with the following screen:

You have exceeded the allowed number
of concurrent users.
Alogged in user needs to log-out before
you can proceed.

Change License Details Return to Login page.

This means that one of the other users who is already logged-i n , needs to click the
that one of the concurrent licenses is freed for your use. If the user has logged out by closing the browser,
the system may not have detected the logout. In this case, the other user needs to log back in, and then

click the ALog Outo | ink.

3.2. My Page

Once you have successfully logged in, you will initially be taken to your personalized home page called
AMy Pageo. Pl ease note, that the very fi kesaquidki me vy
orientation tour of the application (which will look similar to the screenshot below).

@ - ~ i i -

x

My Page sys o
‘ ! 14 hours 22 minutes
ago

Welcome to Spiral 1 anmizon

1 410/2017

Project Name

Publish Date

We want to quickly show you how to get around the application. It will
take less than @ minute and then you can explore on your own 1 41772017

Name v 41412017
No Thanks

Name Project Importance Status Create Incident in: | - Choose Project -— | v | 4
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@ v OlLibrary Information System W Planning ~ Testing ~ Tracking ~ Reporting Fred Bloggs V|

My Page » Fred / My Timecard / Administration

My nge Fred EC‘CIQS All Projects Current Project %+
Project Name Group Creation Date Headline Author Publish Date
Library Information System Internal Projects 30-Nov-2005 Rapise v5.1 - webmaster@inflectracom 4/18/2017

30-Nov-2005 G webmaster@inflectracom  4/18/2017

30-Nov-2005 webmasterg@inflectra.com

webmaster@inflectracom 4/10/2017

webmaster@inflectracom 4/7/2017

Name Project
Library Information System Delete "‘J
i Create Incident in: | Library Information Systen v <4+
Library Information System Delete B
Library Information System Delste B
E New Unassigned Incidents Library Information System Delete "‘J N Depart ¢ onl o i
ame epartmen nline perations
) High Priority Late Tasks Library Information System Delste "_J ® Joe P Smith oA Remove
& Joe P Smit QA o
A’J Not Executed Test Sets Library Information System Delete "_J System Administrator _ Remove
5] 8
Project Importance  Status Name Project Type Priority Date Opened
Library Information 1= Critical ™ In Progress . o
\bi ciate multiple Library o
R - E UL 1orary Enhancement  [NSHERBESINN 16-Nov-2003
ty to edit n the Library Information 2 - High Planned E Information
)20 Libeary information .. [ERLliRl Planned B Test System Limitation Library . Limitation 1= Critical N 3-Dec-2003
. R . 5 Information
] Abil Library Information 2 - High In Progress
- Library - . .
& Ability to create new users in the syst Library Information 3 - Medium  Requested B Test Training Item \nf‘miatlon raining ISCHEESEN 2-Dec-2003

Note that once you have successfully logged-in and chosen a project, SpiraTeam® remembers this
selection, and on subsequent log-ins will automatically select that project, and highlight it for you in the
AMy Projectsodo |ist (see 3.2.1 below).

Your homepage contains all the information relevant to youd consolidated onto a single page for you to
take immediate action. By default the page lists the information for all projects that you are a member of.
However, you can choose to filter by the current project, to get a more focused list.

Next to some of the widgets is an RSS icon (".J), this allows you to subscribe to the information as a
Really Simple Syndication (RSS) newsfeed. This can be useful if you want to be notified about recently
assigned items without having to setup email notifications or being logged into SpiraTeam continuously. If
you donét see an RSS icon next to the widgets on ylou
newsfeeds in your profile. For more details on configuring your RSS preferences, please refer to section
3.6 (My Profile).

Initially the page isloadedin6 vi ew moded which means that the varijous
displayed with minimum visual clutter (no toolbars or control icons) that makes it easy to scan the items

on the page and see what work has been assigned. To switchthepage t o ¢, elickion therhuttdne 6
with the cog icon (3) on the right:
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@ 4 QLibrary Information System Planning ~ Testing ~ Tracking - Reporting

My Page »  Fred /" My Timecard / Administration
My Poge Fred B oggs All Projects | Current Project D |+
- E-33 - X
Project Name Group Creation Date Headline Author Publish Date
Internal Projects 30-Nov-2005
30-Nov-2005
30-Nov-2005 = B
Create Incident in: | Library Information Systen v | 4
E- 34
Project o £4x
Library Information System Delete 2] Name Department Online  Operations
Library Information System Delete "J T QA Remove
Library Information System Delete B8 L - Remove
Library Information System Delete "J
o E X
&) High Priority Late Tasks Library Information System Delete "J o
Project Type Priority Date Opened
X3 Not Executed ary Information System e E .
2| Not E Library Information Syster Delete ) tigle Library ) ) " ) .
\nformaticn Enhancement  INSCHGESIN 15-Nov-2003
= Library Limitation ISR 2 Dec-2003
- | £33 Information
Name Project Importance Status :;JEI::L“M Training 1= Critical | 2-Dec-2003
&) Ability t Library Information .. [ISSCREEEIN In Progress .
Library
ﬁ Ability tc Library Information 2 - High Planned Inf”miaticm Bug 2 - High 3-Nov-2003
& Ability to li ary Information . - Hi E
& Ability t Library Informatior 2 - High Planned Library ~ ) e s eeoa00s
&4 whilit tn Aslata avicting aithnre librans Infarmation (9 2 bink In Drnarace Infarmatinn rEning - e 2rheea00

Inthismode,each of the &éwidgetsd displayed on the page
(w) in the top-left of the window, or closed by clicking-on the cross icon (%) in the top-right of the window.
This allows you to customize your page to reflect the types of information that are relevant. If you have
closed a widget that you subsequently decide you want to reopen, you can add them back to the page
display by clickin g  tAddeltenfisobutton at the top of the page. In addition, the various widgets have a
fiset t i niHshatallowsoou to(customize how that widget appears. The settings are specific to

each widget and in general allow you to specify how many rows of data are displayed and what columns

are displayed.

You can move and reposition the various widgets on the dashboard by clicking the mouse on the title bar

of the widget you want to move and dragging it to the desired location. This change will be remembered

when you next login to the system. Once you have the dashboard configured the way you like it, you can
click AReturn to Normal Viewo to switch back to 06vli

When you |l oad your 6My Paged for the flemenst ti me it

I My Projects

I My Saved Searches

I My Assigned Requirements
i My Assigned Test Cases
| My Assigned Test Sets

I My Pending Test Runs

I My Assigned Incidents

I My Detected Incidents

I My Assigned Tasks

i Quick Launch

I My Contacts
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However these are not the only widgetsa v ai | abl e. I f you click on the d

display the list of any additional widgets that are available:

Add/Remove [tems

Choose which items you'd like to add

Closed Widgets (0)

Available Widgets
My Saved Reports
My Subscribed Artifacts

My News Feeds

Addto| LeftSide | add Close

You can add the additional widgets by selecting the appropriate checkbox, choosing the destination
location (left side vs. right side) and then click the [Add] button. The additional widgets available in the My
Page are:

i My Saved Reports
I My Subscribed Artifacts
I My News Feeds

3.2.1. My Projects

This section lists all the projects you have been given access to, together with the name, description,
project group and date of creation. To view the description of the project, simply position the mouse
pointer over the link, and a tooltip window will popup containing the description.

When you initially view the page, all of the projects will be shown as links. When you click on a project to
view, you wil!/l be t akage and that prdjeat ill he sed gs the durdest prbjectrildat
project will now appear highlighted in your home-page (see above screen-shot). To change the currently
selected project, simply click on the link of another project name. You can always change your current
project by clicking on the drop-down-list of projects displayed on the global navigation bar to the right of

t h 8earnthobox.

If you are a project group member, the name of the project group will also be displayed as a hyperlink. In
which case, clicking on the project group hyperlink will take you to the Project Group dashboard (see
section 3.5).

3.2.2. My Saved Searches

This section lists any filters/searches you have saved from the various artifact list screens throughout the
application. This allows you to store specific combinations of searches that you need to perform on a
regular basis (e.g. display all newly logged incidents, display all requirements that are completed but have
no test coverage).

The name of the saved search is displayed along wi
project it refers to. Clicking on the name of the saved search will take you to the appropriate screen in the
project and set the sear ch par ambuttan nexttoahe saved searchg | vy .
will delete it. Clicking on the RSS icon will allow you to subscribe to the specific search so that it will be
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displayed in your RSS newsreader. This allows you to setup customized lists of information that can be
displayed outside of SpiraTeam.

3.2.3. My Assigned Requirements

This section lists all the requirements you have been made owner of, across all the different projects you
are a member of. This typically means that the project manager has assigned you to be responsible for
either developing the supporting test cases or decomposing the requirement into its detailed work
breakdown structure of project tasks. The requirement name is displayed, along with its status
(requested, accepted, in-progress, etc.) and its importance.

3.2.4. My Assigned Test Cases

This section lists all the test cases you have been made owner of, across all the different projects you are
a member of. This typically means that the project manager has assigned you to be responsible for
executing the assigned test scripts. To aid in this process, the script name is displayed, along with its last
execution status (failed, passed or not-run) and date of last execution. This enables you to see how
recently the tests have been run, and whether they need to be re-run.

If you click on the test-name hyperlink, you will be taken to the details page for this test-case (see section
5.2) and the project that the test-case belongs to will be made your current project. If you click on the play
button to its right you will launch the test-case in the test-case execution module (see section 5.4) so that
you can easily retest failed cases.

3.2.5. My Assigned Test Sets

This section lists all the test sets (groups of test cases) you have been made owner of, across all the
different projects you are a member of. This typically means that the project manager has assigned you to
be responsible for executing the test cases contained within the test set against a specified release of the
system under test. To aid in this process, the test set name is displayed, along with its status, the project
it belongs to, the number of remaining test cases to be executed, and the date by which all the tests need
to have been run.

If you click on the test-set name hyperlink, you will be taken to the details page for this test-set (see
section 5.6) and the project that the test-set belongs to will be made your current project. If you click on
the play button to its right you will launch the test-cases contained within the test-set in the test-case
execution module (see section 5.4) so that you can easily carry out your assigned testing task.

3.2.6. My Pending Test Runs

This section lists any test runs that you started executing in the test case module buth avenoét yet
completed. Until a test case or test set is fully executed, a pending test run entry is stored in the system
so that you can continue execution at a later date.

Name Project Last Updated Progress

L>_] Adding new book and author to library  Library Information

] 20-Apr-2017 x

Any pending test run can be either deleted or resumed by clicking on the appropriate button. In addition,
there is the option to reassign the test run to another user that is a member of the project.
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3.2.7. My Assigned Tasks

This section lists all the project tasks that you have been made the owner of across all the different
projects you are a member of. This typically means that the manager of the project in question has
assigned development tasks to you that need to be completed so that a release can be completed and/or
a requirement can be fulfilled. The tasks are listed in ascending date order so that the items with the
oldest due-dates are displayed first. In addition, each task is displayed with a progress indicator that
graphically illustrates its completion against schedule. See section 8 1 task management for details of the
different progress indicators.

Clicking on the task name hyperlink will take you to the task details page. This page will describe the task
in more detail, illustrate which requirement and release it is associated with, and also allow you to view
the change log of actions that have been performed on it.

3.2.8. My Assigned Incidents

This section lists all the open incidents you are the owner of, across all the different projects you are a
member of. This typically means that the project manager has assigned you to be responsible for
resolving the incident. In the case of a bug, this can mean actually fixing the problem, whereas for other
incident types (e.g. training item) it may mean simply documenting a workaround. In either event, this
section highlights the open incidents you need to manage, ranked by importance/priority and categorized
by type, with the open date displayed to give you a sense of the age of the incident.

Clicking on the incident name hyperlink takes you to the incident details page (see section 6.2) that
describes the incident in more detail, and allows you to add new information or change its status to

indicate actions taken. In addition, if you position the mouse pointer over the name of the incident, a more
detailed description is displayed as a Atooltipo.

3.2.9. My Detected Incidents

This section lists all the open incidents that you have detected, across all the different projects you are a
member of. These incidents are not necessarily ones that you need to take an active role in resolving, but
since you were the originator i either by executing a test case or just logging a standalone incident i you
can watch them to make sure that they are resolved in a timely manner.

Clicking on the incident name hyperlink takes you to the incident details page (see section 6.2) that
describes the incident in more detail, and allows you to add new information or change its status to

indicate actions taken. In addition, if you position the mouse pointer over the name of the incident, a more
detailed description is displayed as a Atooltipo.

3.2.10. Quick Launch

This widget allows users to quickly record a new incident in any of the projects thatthey bel ong t o
shortcut that avoids having to first select a proj

I ncident o. I nstead you simply choose the project
up the new incident creation screen.

3.2.11. My Contacts
This widget displays a list of any other users in the system that you have listed as a personal contact:
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My Contacts

Name Department Online Operations
QA Send Message Remave

€ System Administrator - end Message | Remove

Each user is displayed along with their graphical avatar, department and a colored indicator that lets you
know if they are online or not. If they are online you can then send them an instant message (which will
be described | ater in section 3.3. To r ebutoneToadd e x|i
a new user, simply locate them in the Tracking > Resources page and then use the <Add As Contact>
button.

3.2.12. My Saved Reports

This section lists any reports you have saved from the reports center. This allows you to store specific
combinations of report elements, format, filters and sorts (see the section on Reporting for more details
on how to configure a report) for reports that you need to run on a regular basis:

My Saved Reports

Name Project
ement Report Library Information System Delete
Jersion 1.0 Release Report Library Information System Delete

3.2.13. My Subscribed Artifacts

This widget displays a list of all the artifacts in the system that you have subscribed to (by clicking on the
Subscribe icon on the item). You can display the item by simply clicking on the hyperlink. In addition, if
changes are made to any of the artifacts an email notification will be sent to you. You can click on the

i Un s u b sbatton tdrendove the item from this list.

My Subscribed Artifacts &

Name Project Last Updated

J‘_] Ab k Library Information ... 1-Dec-2003 ; Unsubscribe
l_‘l A e Library Information..  1-Dec-2003 Unsubscribe
’i] Ca Library Information ... 1-Dec-2003 Unsubscribe
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3.2.14. My News Feeds

This widget allows you to subscribe to an external newsfeed and have the results be displayed inside
SpiraTeam. By default it will be set to the newsfeed from the Inflectra website that displays a list of recent
company and product announcements. You can add multiple instances of the widget to the dashboard,
allowing you to read multiple news sources at once. Typical uses for this widget are to add news from
project management and testing news sites/blogs or to add information from other tools in your
organization that can display their data in RSS format.

My News Feeds
Headline Author Publish Date
iflectra to Sponsc e First Annual Test Leaders &' webmaster@inflectra.com 3/29/2016
3t to Do When Your Testers Are A cted to Word &' webmaster@inflectra.com 3/25/2016
Tips and Tricks Using Rapise &' webmaster@inflectra.com 3/22/2016
First Alpha Release of SpiraTeam v5 (&' webmaster@inflectra.com 3/16/2016
narteSoft and Inflectra Partner to Optimize QA an (&' webmaster@inflectra.com 3/9/2016

3.3. Global Navigation

Regardless of the page you are on, SpiraTeam® will always display the global navigation bar, consisting
of the SpiraTeam® icon, the current Project Group or Project, the main artifact sections (Planning,
Testing, Tracking and Reporting) that correspond to the main activities that take place in the system, the
global search bar, and the user profile avatar menu.

v O Library Informati m Planning ~ Testing ~ Tracking ~ Reporting

MyPage » Fred Bloges My Timecard / Administration

Under the various icons and headings are several secondary menu options that are displayed when you
click the dropdown arrow to the right of the heading (as illustrated below):

| SpiraTeam Icon
w My Page (described above)
w My Timecard (described in Section 3.7)
w  Administration (described in the separate SpiraTeam Administration Guide)
I Project Group Home Page (described in Section 3.5)
w Planning (described in Section 13)
I Project Home Page (described in Section 3.4)
i Planning
w Requirements (described in Section 4)
w Planning Board (described in Section 13)
w Releases (described in Section 7)
w Documents (described in Section 10)

I Testing
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Test Cases (described in Section 5)

Test Sets (described in Section 5.7)

g = =

Test Runs (described in Section 5.5)
w Automation Hosts (described in Section 5.9)
i Tracking
w Incidents (described in Section 6)
w Tasks (described in Section 8)
w Resources (described in Section 9)
w  Source Code (described in Section 12)
i Reporting (described in section 11)
I User Profile Icon
w My Profile (described in Section 3.6)
w Log Out (described in Section 3.3.2)
w  Help? (described in Section 3.3.3)

Note: The main section headings will take you to the appropriate artifact type (requirement, test case,
incident, etc.) for the currently selected project.

3.3.1. Global Search

SpiraTeam includes a global search bar that can be used to search across project and artifact type for
items that include the entered keywords in either the name or description field:

C E—

"create book": 94 matching result(s) sort:  relevance | date

I: Filter: All Artifacts +  All Projects ~

~
TK2 - Create book object insert method ~ Library Information System
Code the business object that inserts a new book row in the database
n Sunday, November 30, 2003
TKS5 - Create book object update method  Library Information System
£ Code the business object that updates an existing book record in the database
| 6 hours 27 minutes ago
<
ii TK8 - Create book object delete method ~ Library Information System
Sunday, November 30, 2003
TK11 - Create book-subject mappinginsert method  Library Information System
( Sunday, November 30, 2003
TK12 - Create book-subject mapping delete method ~ Library Information System
Sunday, November 30, 2003
TK13 - Create book-subject mapping queries  Library Information System
Sunday, November 30, 2003
TK19 - Create bool lelete all method  Library Information System
Sunday, November 30, 201
TS2 - Ability to create new book  Library Information System
User clicks link to create book
Sunday, November 30, 2003
TCZ2 - Ability to create new book  Library Information System
Tests that the user can create a new book in the system N
hY 6 hours 20 minutes ago .
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You can search for individual keywords by simply entering them in the search box and clicking the arrow
button on the right. You can search for phrases by enclosing the words in double quotes. You can also
search for a specific artifact by its unique two-letter prefix and ID number.

For example, searching on book name will find any artifacts that include either of the two words book and
name in the name or description. Searchingon i b o0 0 k  nwallrardydreturn items that have that exact
phrase in either the name or description. Searching on TC2 will display just the Test Case with ID=2:

- e

"TC2": 1 matching result(s) sot  relevance  date x

F Filter: All Artifacts ~  All Projects ~
TC2 - Ability to create new book  Library Information System

Tests that the user can create a new book in the system
1 6 hours 21 minutes ago

t

When you get a list of search results, you can choose to order by relevance (the default) or by most
recent. Searching by relevance finds the artifacts that have the greatest match with the keywords:

- EE—

"create books": 94 matching result(s) sot:  relevance | date x

l Filter: All Artifacts +  All Projects +

TK2 - Create book objectinsert method ~ Library Information System
Code the business object that inserts a new book row in the database
1 Sunday, November 30, 2003
TKS5 - Create book object update method  Library Information System
t Code the business object that updates an existing book record in the database

6 hours 30 minutes ago

H TK8 - Create book object delete method  Library Information System
Sunday, November 30, 2003

TK11- Create book-subject mapping insert method  Library Information System
( Sunday, November 30, 2003

TK12 - Create book-subject mapping delete method ~ Library Information System
Sunday, November 30, 2003

The search by date is useful when you want to find recent items that match the search keywords:

create books Q P

"create books": 94 matching result(s) sot:  retevance | date
[ Filter: All Artifacts +  All Projects

TC20 - Create Author Library Information System
Saturday, April 16, 2016
| TS39 - Create Book  Library Information System
Click on the ‘Create new book' link
t Thursday, April 14,2016
¢ TS41 - Create Book Library Information System
H Click the 'Insert’ button
Thursday, April 14, 2016
TS42 - Create Author Library Information System
( Click on the 'Create new author' link.
Thursday, April 14,2016
TS40 - Create Book Library Information System
Enter in the new book information
Thursday, April 14,2016

In addition, you can filter the results by artifact type and/or project to narrow down the search:
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"create books": 94 matching result(s) sort: = relevance | date ®

Filter: AllArtifacts v All Projects ~

S
TK2- Al Artifacts 98 nethc Al Projects 94 m
Code serts € ase
' Sunday ~ Requirement 13 Current Project 4
TK5-  TestCase 11 methturastaumespad. orewsplem
Code idates an existing book record in the database
6hours  Incident ¢
TKS8 - TestRun 17 method Library Information System
Sunday
TK11 Task 28 pinginsert method  Library Information System
Sunday TestStep 13
TK12 jping delete method  Library Information System
Sunday Document 3
For example, if you filter by requirement, the list of results will be narrowed accordingy:
"create books": 94 matching result(s) sot:  relevance | date ®
[ Filter: Requirement~  All Projects =
~

RQ30 - Creating a new book in the system  Library Information System
This use case defines the steps in creating a new book.
1 Tuesday, December 2, 2003
RQ12 - Ability to create different editions  Library Information System
t This was requested to allow the disposal via charity of legacy editions to ensure out-of date material is removed
Sunday, November 30, 2003
RQ26 - Ability to create new usersinthe system  Library Information System
Sunday, November 30, 2003
RQ32 - Deleting an existing book from the system  Library Information System
( This use case defines the steps when deleting a book record.
Thursday, December 4, 2003
RQ31 - Editing an existing book in the system  Library Information System
This use case defines the steps in editing an existing book record.
Wednesday, December 3, 2003

RQ3 - Book Management  Library Information System

3.3.2. Log Out

Clicking on the ALog Outo |l ink wildl i mmedi at el
|l ogin page il lustrated i ieepMeclbggemimo 3ot i oM raviousihag dy
login, that setting will be reset; so if you want to avoid having to keep logging-i n, y o u 6 I-dheckh e e d

that box during your next log-in.

3.3.3. Help
Clicking on this link on any page will bring up the online version of this manual shown below:
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SpiraTeam User Manual Help viewer

& Contents  Q Index
5.4. Execute Test Case(s)

This section describes how a tester can follow the steps defined for a series of test cases and record what actually happened in the process. In addition
recorded failures of test cases can be used to automatically generate new incidents that will be added to the incident tracking module (see section )

> & 1. Introduction
> & 2. Functionality Overview
> & 3. User/Project Management
> & 4. Requirements Management
» & 5. Test Case Management
& 5.1. Test Case List

You start test case execution in SpiraTeam by either selecting test cases or test sets on their respective page(s) and then clicking the <Execute> button, or
by clicking the “Execute” link on the test cases / test sets listed on your personalized home page under “My Test Cases” or “My Test Sets”. If you execute a
test set then the values of the selected release and custom list properties for the test run are automatically populated from the test set, whereas if you

S; 1 ; :;ZEE:Q / Outdent directly execute a test case itself, those values can be chosen by the tester.
[515.1.3 Delete Regardless of the route taken to launch the test execution module, the first screen that will be displayed will look like the following

5514 Execute

5515 Refresh

3 5.1.6. Eatt

2517 Show Level

[25.1.8. Show / Hide Columns

[215.1.9. Filtering

[215.1.10. Copying Test Cases

[315.1.11. Moving Test Cases

[315.1.12. Exporting Test Cases

[315.1.13. Adding Test Cases to a Releast

[315.1.14. Viewing the Test Status for a Re
[215.1.15. Printing ltems
E51.16 Right-Click Context Menu
& 52 Test Case Details
[215.2.1. Overview - Details
[215.2 2. Overview - Test Steps
[215.2.2. 1 Insert Step

Before actually executing the test scripts. you need to select the release (and optionally the specific build) of the system that you will be testing against and
any test run custom properties that have been defined by the project owner. This ensures that the resulting test runs and incidents are associated with the
correct release of the system, and that the test runs are mapped to the appropriate custom properties (e.g. operating system, platform. browser, efc.).

If you have not configured any releases for the project, then the release drop-down list will be disabled and the test runs/incidents will not be associated with
any particular release. If the test run was launched from a test set, the release and any list custom properties will be pre-populated from the test set itself
and will not be changeable on this screen (unless they weren't set by the test set)

Once you have chosen the appropriate release name andior custom properties, click the <Next> button to begin executing test steps

[F5222 Insert Link

55223 Delete

25224 Copy

55225 Refresh

[215.2.2 6. Show / Hide Columns
[215.2.2.7. Editing Test Steps
[315.2.2.8. Editing Test Links
[315.2.2.9. Moving Test Steps
[215.2.2.10. Parameters

[315.2.3. Overview - Automation
[315.2.4. Overview - Comments
[315.2.5. Requirements Coverage
2152 6 Test Runs

[215.2.7 Releases

[215.2.8. Incidents

M 590 Attarhmante

(c) Inflectra Corporation 2006-2016

Clicking on any of the triangles expand links in the left hand table of contents will open up the detailed list
of topics for each of the main areas of the system. In each area, clicking on one of the individual links will
open the appropriate section in the help manual. By default, the reading-pane will open to the help item
that is most closely related to the screen you happened to be on when you clickedthei He | p o |

t he by ng the

If you want to share a specific help page with a colleague in your organization, simply send them the url
from the address bar.

nk.
tab.

i
You search i ndex i il ndexo

can us

3.3.4. Choose Project or Project Group

Choosing a Project or Project Group from the list of your assigned projects in the drop-down-menu allows
you to quickly and easily jump between projects regardless of the page you happen to be on. When you
choose a project, you will be taken to the same page in the selected project (assuming that you have
permissions to view that page). The projects are listed under the appropriate group.

You can use CTRL+click to open the new project in a separate browser tab:

Q Library Information System v

B External Projects
O Sample Application Two
| D Internal Projects

O Library Information System

System rr1

0O Sample Application One

Page 23 of 245

© Copyright 2006-2017, Inflectra Corporation This document contains Inflectra proprietary information




Similarly you can choose a specific project group from the list of project groups, which will display the
project group dashboard for the selected project group:

S— o

| B External Projects
© Sample Application Two

I @ Internal Projects nal PI’OjectS PG2

O Library Information System

O Sample Application One

3.3.5. Instant Messenger

The Spira instant messenger is available in both SpiraPlan® and SpiraTeam® and allows you to send

short messages instantaneously to other users in the system. You can see the status of other users by

looking for the small green circle nextto the listofus er s i n the 6My Contactsd w
user fields in the system:

Author:” Fred Bloggs W

When a user is online and available to communicate with, the small circle will be filled-in green. If you
click on the green circle, it will open up the instant messenger window for that user:

ey A5 1] L4

z Fred Bloggs P

Fred Blogzs
3 Hi Joe, what do you think of the latest build?

i

Hey Fred, I've not had a chance to look at it
yet

3 Fred Blogas
W

Ok - no worries. Let me know when you have

You can then enter in a message to the other user, which will then cause a conversation window to open
inside their web browser with your message displayed. The other user can then enter in their responses,
allowing the two users to have a real-time conversation:
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Ok - no worries. Let me know when you have

Fred Eloggs

I'm interested in hearing your thoughts

To make it easier to see waradsplayedinamessage bbx withradakard me
shade. In addition,t h e uavatar idage is displayed at the start of each message group.

If the message window appears on a SpiraTeam® window that contains a specific artifact (e.g. a
requirement, test case, task, etc.) there will be
any messages selected with a checkbox will be automatically posted to the current artifact as comments.

This is useful if you have a conversation related to a specific item and you want to have the outcome
permanently recorded as part of the audit trail. Otherwise, instant messages will be automatically purged

from the system after 90 days.

o o= P Smith ™ .
OK - I've taken a look at the add new

author glitch again. There is a problem with
users with names over 20 characters

8 °

L Hrmm. It could be we've limited the length I
inthe database. Great to have some more
intel to go on - thanks

Post as Comments
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3.4. Project Home

When you click on either the AProject Homed tab or
you will be taken to the homepage of the specific project in question:

5 c - Gene T
Library Information System pr General Development Testing
Displaying: --- All Releases — & +
View All
sample application that allows users to manage books, authors and lending records for a typical Description Priority Owned By Date Opened
branch library
30-Nov-2003
Group I 3 5003
Web Site: systemore & 2 - High Joe P smith 30-Nov-2003
Owner(s) 3 - Medium 30-Nov-2003
3 - Medium Joe P Smith 30-Nov-2003
View Al
)  Fred Bloggs modified Incident [IN:7] - Cannot add a new bock to the system View All
I
. . Priority Owned By Date Opened
M  Fred Bloges modified Requirement [RQ4] - Abilit -
1 1 - Critical 9-Dec-2003
)  Fred Bloggs modified Test Step [T5:3] - User clicks link to create suther 2 - High
1 4-low  Fred Blogss 9-Dec-2003
M Fred Bloggs modified Release [RLI] - Library System Release 1
I
M  Fred Bloggs modified Test Case [TC2] - Ability to create new book View Details
1 -
Total # Runs: 19
Daily Run Count:
Name Creator
Fred Bloggs Delete )] -
Fred Bloggs Delste 0] Failed Passed Not Run  Blocked Caution

This page summarizes all of the information regarding the project into a comprehensive, easily digestible
form that pestows depod af dironpeopl e i nterested in under
project at a glance. It contains summary-level information for all types of artifact (requirements, test

cases, incidents, etc.) that you can use to drill-down into the appropriate section of the application.

In addition to viewing the project home page, you can choose to filter by a specific release, to get the
homepage for just that release (and any child iterations).

Justliket he O Myt HPeagReréoj ect Home dashboar d withpre-configured | | vy
set of widgets. The Project Home also offers 3 versions you can quickly switch between. While each of

these can be customized as you want, by default they are designed to help different types of project

member i be they managers, testers, or developers.

General Development Testing

o+

To switch the p gashoudalicidoe ithé buttomvdthtiedcog icon (3#) below the currently
selected Project Home view.

Once in 6edich mbédebe Owidgetsd displayed on the pr
clicking on the arrow icon () in the top-left of the window, or closed by clicking-on the cross icon (X) in

the top-right of the window. In addition, the widgets allow you change their settings by clicking on the

settings icon (¥).This allows you to customize your view of the project to reflect the types of information

that are relevant to you. If you have closed a widget that you subsequently decide you want to reopen,
youcanrectifyby c | i c kddienmsdbhitten afithe top of the page, and locating the closed item

from the list of 6Closed Widgetsod.
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When you | oad your OProj ecde fHouretd

tfoort hteh el Geinresrta Itoi

on

table shows which widgets are displayed
Widget Name General Development Testing
Project Overview Y Y Y
Activity Stream Y Y Y
Shared Searches Y
Requirements Summary Y Y Y
Requirements Coverage Y Y
Release Task Progress Y Y
Requirements Graphs Y Y
Late Finishing Tasks Y Y
Task Graphs Y Y
Top Open Issues Y Y
Top Open Risks Y
Test Execution Status Y Y
Release Test Summary Y Y
Incident Summary Y Y Y
Incident Open Count Y Y Y
Requirement Incident Count Y Y Y
Requirements Regression Coverage Y
Test Set Status Y
Incident Aging Y
Incident Test Coverage
Tag Cloud
Recent Builds Y
Late Starting Tasks Y
All Pending Test Runs Y
Source Code Commits Y
Test Run Progress Y
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Pl ease note that different widgets are shown by de

I f you cl+iAddd o thetomstevill display the list of any additional widgets that are available for
that view. Below is what this |looks |Iike for the 6

. Add/Remove ltems

Choose which items you'd like to add

Closed widgets (0]

Available Widgets
Requirements Regression Coverage
Test Set Status
Incident Aging I
Incident Test Coverage |
Tag Cloud
Recent Builds
Late Starting Tasks
All Pending Test Runs
Source Code Commits

Test Run Progress

Add to | Left side v Add Close

You can add the additional widgets by selecting the appropriate checkbox, choosing the destination
location (left side vs. rightside)and t hen Addobuttdn. t he A

Each of the different widgets listed is described in more detail below:

3.4.1. Project Overview

This section displays the name of the project, together with a brief description, the web-site that points to
any additional information about the project, and the names of the owners of the project.

3.4.2. Shared Searches

This section lists any filters/searches have been saved from the various artifact list screens throughout
the application and marked as shared filters. This allows users to store specific combinations of
searches that the project team needs to perform on a regular basis (e.g. display all newly logged
incidents, display all requirements that are completed but have no test coverage).

The name of the saved search is displayed along wi
person who created it. Clicking on the name of the saved search will take you to the appropriate screen in

the project and set the search parameters accordingly. If you are the creator of the saved search, clicking

t h Beleficdbutton next to the saved search will delete it. Clicking on the RSS icon will allow you to
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subscribe to the specific search so that it will be displayed in your RSS newsreader. This allows you to
setup customized lists of information that can be displayed outside of SpiraTeam.

3.4.3. Requirements Summary

This section consists of a summary table that displays the aggregate count of requirements in the system
broken-down by importance (on the x-axis) and status (on the y-axis). This allows the project manager to
determine how many critical vs. low priority enhancements are waiting to be implemented, vs. actually

being implemented. In addition, it makes a distinction between those requirements simply requested and

those actually planned for implementation, so the project manager can see what the backlog is between

the customer 6 s hdee rpd madchs ,i na npd a ¥iew Det@ilsdbattori antige top of the h e A
table simply brings up a detail graph that you can customize by selecting the axes. Clicking on the

individual values in the cells will display the requirements list with the filter set to match the importance

and status of the value.

3.4.4. Requirements Coverage

This section consists of a bar graph that displays the aggregated count of requirements test coverage for
the project. The Passed, Failed, Blocked, Caution and Not-Run bars indicate the total count of
requirements that have tests covering them, allocated across the execution status of the covering tests.
For example, if a requirement is covered by four tests, two that have passed, one that has failed and one
that has not yet been run, the counts would be passed = 0.5, failed = 0.25 and not-run 0.25. These
fractional quantities are then summed across all the requirements to give the execution status breakdown
of the covered requirements.

In addition to the five statusesforthe covered requirements, the sixth
total number of requirements that have no tests covering them, putting the five other bars into

perspective. Typically a project is in ganotdf heal th
ifPassedodo requirements is greater than AFailedo, AQC
ABl ockedodo, fANot Coveredo and fiNot Runodo status code

within is not yet fully known.

If you position the mouse pointer over any of the four bars, the color of the bar changes slightly and the
underlying raw data is displayed as a tooltip, together with the percentage equivalent. Clicking on the any
of the bars in the chart will take you to the requirements list page (see section 4.1) with the corresponding
filters set.

When you filter the project home by releasel/iteration, this widget will filter the requirements coverage

graph to only include requirements that are specifically mapped to the selected release/iteration.

This is useful when you want to determine the test coverage of new requirements that are being added to

the specific release/iteration. If instead you want to determine the regression test coverage for a release,

you should add the separate ARequirements Regressi

3.4.5. Requirement Incident Count

This section displays a count of the total number of incidents, and the number of open incidents mapped
against requirements in the system, sorted by the requirements that have the most open incidents first.
This section is useful for determining the parts of the application that have the most instability, as you can
look at the requirements that have yielded the greatest number of incidents. Clicking on any of the
requirements hyperlinks will take you to the detail page for the requirement in question (see section 4.2).
You can configure in the settings whether to include requirements with no open incidents, and also how
many rows of data to display.

on



3.4.6. Top Open Issues

This section displays a breakdown of the top issues logged against the project, in order of decreasing
priority. Note that items not given a priority are listed at the top, since critical issues could be lurking in
that list, and the project manager will want to immediately review these to assign priorities. Clicking on the
issue item hyperlink will take you to the incident details page for the issue in question (see section 6.2).
You can configure in the settings whether to use Priority or Severity for the display, and also how many
rows of data to display.

3.4.7. Top Open Risks

This section displays a breakdown of the top risks logged against the project, in order of decreasing
priority. Note that items not given a priority are listed at the top, since critical risks could be lurking in that
list, and the project manager will want to immediately review these to assign priorities. Clicking on the risk
item hyperlink will take you to the incident details page for the risk in question (see section 6.2). You can
configure in the settings whether to use Priority or Severity for the display, and also how many rows of
data to display.

3.4.8. Release Test Summary

This widget allows you to quickly ascertain the test execution status of each of the active releases that
make up the current project in one snapshot. Each release is displayed together with a graphical display
that illustrates the execution status with different colored bars. In addition, if you hover the mouse over
the graphical display it will display a tooltip that provides a more detailed description of the number of
tests in each status.

Release Test Summary View Details

Release / Iteration £ Tests Execution Status

Each release will display the aggregate status of any test cases directly assigned to itself, together with
the test status of any child iterations that are contained within the Release. Clicking on one of the
releases will drill you down one level further and display the test execution status for the parent release
as well as each of the child iterations separately:
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Release Test Summary View Details

Release / Iteration # Tests Execution Status

3.4.9. Incident Summary

This section consists of a summary table that displays the aggregate count of incidents in the system
broken-down by priority (on the x-axis) and status (on the y-axis). This allow the project manager to

determine how many critical vs. low priority incidents are waiting to be addressed, and how many new
items need to be categorized and assigned. Clickin
simply brings up a detail graph that you can customize by selecting the axes. Clicking on the individual

values in the cells will display the incident list with the filter set to match the priority and status of the

value.

By default this summary table displays the total count of all incidents i regardless of type, however my
changing the drop-down list to a specific incident type (e.g. bug, enhancement, issue, etc.), the project
manager can filter the summary table to just items of that type. You can also configure in the settings
whether to use Priority or Severity for the x-axis

3.4.10. Test Execution Status

This section consists of a bar graph that displays the aggregated count of test cases in each execution
status for the project. Note that this graph does not consider past test-runs when calculating the totals in
each status (Passed, Failed, Not Run, etc.), it simply looks at each test-case and uses the last-run status
as the best health indicator. Thus if a test case that previously passed, has subsequently failed upon re-
execution, it will be considered a failure only.

If you position the mouse pointer over any of the five bars, the color of the bar changes slightly and the
underlying raw data is displayed as a tooltip, together with the percentage equivalent. Clicking on any of
the bars will bring up the project test case list (see section 5.1) with the appropriate filter applied.

In addition to the bar-chart, there is also a display of the total number of test runs recorded for the project,
and a list of the five most recent days of recorded test-runs, together with the daily count.

3.4.11. Release Task Progress

This widget allows you to quickly ascertain the task progress of each of the active releases that make up
the current project in one snapshot. Each release is displayed together with a graphical display that
illustrates the completion percentage and status with different colored bars. In addition, if you hover the
mouse over the graphical display it will display a tooltip that provides a more detailed description of the
number of tasks in each status.
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Release Task Progress View Details

Release [ Iteration Tasks Est. Proj. Task Progress
& 1.1.0.0 - Library System Release 1.1 13 86.9h 86.6h
] 1.1.0.0.0001 - Iteration 001 & 29 0h 28.7h

[=3%

&l 1.1.0.0.0002 - Iteration 002 27.0h 27 0h

[[=

&1 1.1.0.0.0003 - Iteration 003 30.0h 30.0h

Each release will display the aggregate progress of any tasks directly assigned to itself, together with the

task progress of any child iterations that are contained within the Release. Clicking on one of the releases
will drill you down one level further and display the task progress for the parent release as well as each of
the child iterations separately:

Release Task Progress View Detais
Release / Iteration Tasks Est. Proj. Task Progress
5 1.1.0.0- Library System Release 1.1 18 86.%h 86.6h

29.0h 28.7h

(=%

=] 11000001 - Iteration 001

[=3

1 1.1.0.0.0002 - Iteration 002 27 0h 27.0h

(=%

01 11000003 - Iteration 003 30.0h 30.0h

3.4.12. Late Finishing Tasks

This section displays the list of any project tasks that have not yet been completed, but whose scheduled
end date has already elapsed. A graphical progress bar is included with each task in the grid, so that you
can easily see which tasks are nearest completion.

3.4.13. Late Starting Tasks

This section displays the list of any project tasks that have not yet started, but whose scheduled start date
has already elapsed:

Late Starting Tasks View Al
Mame Owner Priority Start Date

¥ Write edition object insert gueries Fred Bloges _ 10-har-2004
7] Develop edit author details screen Joe P Smith 2-High &-Mar-2004

¥ Create author object update method Joe P Smith 2-High 6-Mar-2004

¥] Write author object update gueries Joe P Smith 2-High 6-Mar-2004

¥ Refactor author screen to include delete... Fred Bloges 2-High 8-Mar-2004
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Each task is listed along with its owner, priority and due-date so that you quickly ascertain how many
days late it will be starting, how important it is to the project, and who needs to be contacted to get more
information.

3.4.14. Requirements Regression Coverage

This section consists of a bar graph that displays the aggregated count of requirements test coverage for
theprojecti n a similar fashion to the ORequirements Cov

Requirements Regression Coverage

19

(=]

Passed Failed Blocked Caution Mot Run Mot Covered

However, unli ke the &R ga, whenyoufittenthesprojeobhomabg ge d wi d
releaseliteration, this widget will filter the requirements coverage graph to include all requirements
(regardless of releasel/iteration), but only considering covering test cases that are associated with the
selected release/iteration. This is useful when you want to determine the regression requirements test
coverage of a specific release (i.e. does running all the tests relevant to this release cover all the
necessary requirements, not just new requirements).

3.4.15. Test Set Status

This section consists of a bar graph that displays the aggregated count of test cases in each execution
status for each test set in the project:

Test Set Status View Details

COwerdue Test Sets

M1 4-Feb-2007

%]
%)

TX2 | &-Feb-2007

K5 2-Feb-2007

Failed Paszed Mot Run Blocked Caution

Therefore if you have the same test cases stored in multiple test sets, then this widget will display the
total test case count for all combinations of test set. This is useful if you have the same test cases being
executed in different environments i represented by different test sets i and you need to make sure that
the tests passed successfully in all environments.
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If you position the mouse pointer over any of the five bars, the color of the bar changes slightly and the
underlying raw data is displayed as a tooltip, together with the percentage equivalent. Clicking on any of
the bars brings up the project test set list (see section 5.6) page with the appropriate filter applied. In
addition to the bar-chart, there is also a display of (up to) the five most overdue test sets in the project.

3.4.16. Incident Aging

This section displays the number of days incidents have been left open in the system. The chart is
organized as a histogram, with the count of incidents on the y-axis and different age intervals on the x-
axis.

3.4.17. Incident Test Coverage

This section displays a bar-graph that illustrates the execution status of any test cases that previously
failed and resulted in the generation of an incident that has subsequently been resolved. This is very
useful when a test case was executed in Release 1.0 and an incident was logged. That incident has now
been resolved in Release 1.1 (and is in a closed status) but we need to know that the test case that
caused the failure has been successfully re-run. Any test cases listed as Blocked, Caution, Not-Run, Not
Applicable, or Failed in this graph need to be executed to verify that all resolved bugs in the release have
truly been fixed.

3.4.18. Task Graphs

This widget lets you quickly view the three main graphs used when measuring the progress of tasks in an
agile methodology:

1. Task Velocity 1 this graph shows the total estimated and actual effort delivered in each project
release and/or iteration

2. Task Burnup i this graph shows the cumulative amount of work outstanding for each
releasel/iteration in the project with separate lines for the estimated, remaining and completed
effort.

3. Task Burndown i this graph shows the remaining work that needs to be done for each
releasel/iteration in the project with separate lines for the estimated, remaining and completed
effort.

For each of the three graphs you can click on the
underlying data that is represented in the graph and also there are options to save the graph in a variety
of different image formats.

3.4.19. Tag Cloud
This widget lets you see the list of document tags being used in the project:

Tag Cloud
book Mmanagement errorfunctional specification
libraries stack tracetESting user interface
wireframe
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The size of the tag name indicates the relative frequency of its usage in the project. Clicking on a
document tag will open up the Document List page (see section 10.1) with the filter set to the tag you
clicked on. This will display a list of related documents that have been tagged with the same tag name.

3.4.20. Recent Builds

This widget displays a list of the most recent builds that have been performed as part of the current
release or iteration:

Recent Builds

Mame Status Creation Date

| B Succeeded 3/11/2004 7-00:00 PM
| B 0014 Succeeded 3/10/2004 7:00:00 PM
| E Failed 3/9/2004 7:00:00 PM
‘3_1 E 0012 Failed 3/8/2004 7:00:00 PM
el E Failed 3/7/2004 7-:00:00 PM

For each build it will display whether the build succeeded or failed, the date the build occurred and the
name of the build together with a hyperlink to the build details (see section 7.2.7). Note: If no release or
iteration is selected then the widget will not display any data.

3.4.21. Requirements Graphs

This widget lets you quickly view four different graphs used when measuring the progress of requirements
in an agile methodology. They are described in more detail in Reports section (11.8) of this manual.

1. Requirement Velocity i this graph shows the actual velocity delivered in each project release
and/or iteration compared to the project average and the rolling average.

2. Requirement Burnup i this graph shows the cumulative number of story points outstanding for
each release/iteration in the project with separate lines for the actual and ideal burnup overlaid on
top of a bar-graph that shows the completed story points per release/iteration.

3. Requirement Burndown i this graph shows the remaining number of story points that needs to
be done for each releasel/iteration in the project with separate lines for the actual and ideal
burndown overlaid on top of a bar-graph that shows the completed story points per
releasel/iteration.

4. Requirements Coverage i this graph shows the number of requirements that have test cases
that are passed, failed, blocked, cautioned, not run as well those requirements that do not have
any test cases (not covered). Unlike the main Requirements Coverage graph on the home page,
this one is segmented by requirement importance.

For each of the three graphs you can click on the
underlying data that is represented in the graph and also there are options to save the graph in a variety
of different image formats.

3.4.21. Test Run Progress

This section consists of a chart that displays the last 30 days of test run activity, broken down, for each
day, by the test run status. This is a useful chart to quickly track the testing activity of the project i this is
not the same as overall project status.
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3.4.22. Source Code Commits

This section consists of a chart that displays the last 3 months of code commits to the project (if you are
using the source code functionality of the application). Commits are aggregated by week. The chart is
color coded by bottom quartile, the middle 50%, and the top quatrtile of activity.

415 4i22 4/29 5/G 513 5f20 BI2T7 a3 GM1a

3.4.23. Incident Open Count

This section show a bar chart to visualize the breakdown of all open incidents in the project by priority.
The chartoés bar match theCkbtbkhirngsengnkbd f9i eWwabDeplai
the widget loads a chart builder where you can further refine and filter the chart to meet your needs.
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3.4.24. All Pending Test Runs

This section lists all the test runs that are currently being executed by testers in the project. Until a test

case or test set is fully executed, a pending test run entry is stored in the system so that you can continue
execution at a later date.

Name Tester Last Updated Progress

b_‘| Adding new book and author to library 1 System Administrator 20-Apr-2017 x

=

Any pending test run can be either deleted or reassigned to another user that is a member of the project
by the project manager or test manager.

3.5. Project Group Home

When you click on either the Project Group name in the global navigation or the name of the project

group in the AMy Pageo project list, you wil!/l be tlak:
guestion:
Project Group: Internal Projects Gz D&
Contains the library project and sample application one Project Name Web Site Creation Date
Web Site: w temorg & Library Information System ww libraryinformationsystem.org s 30-Nov-2005
Owner(s): System Administrator , Fred Bloggs o tempurion = [
]
Passed Failed Blocked Caution Nat Run Not Covered ©
Project # Regs Coverage Failed Passed Mot Run Blocked Caution
Project # Tests # Runs Execution Status
Library Informatio 35
15 19
1
1
22 -
¢ o]
0On Schedule Late Finish Late Start Mot Started
Project Tasks  Est Proj Task Progress 0-15 16-30 31-45 46-60 61-73 76-90 > 90
Project # Open Open By Priority
Librarv Information Swstem 39 1913h  1917h
This page summarizes all of the information regarding the project group into a comprehensive, easily
digestible form-stdpsthopooviodepeaphienénterested in dund
the group as a whole as well as the relative performance of the different projects that make up the group.
It contains summary-level metrics for all types of artifact (requirements, test cases, tasks, incidents, etc.)
that you can use to drill-down into the appropriate project for more details.
I'n a similar nmRamgreer, ttcdhet P oMyt Group Home dashboard
whi ch means that the various &éwidgetsd on the pagel al
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or control icons) that makes it easy to scan the items on the page and see the health of the status of the
projectataglance. To switch the page t theutodwiththercogicero@®) og o u
the right.

Once in 6edit moded, each of the éwidgetsd displ ay
clicking on the arrow icon () in the top-left of the window, or closed by clicking-on the cross icon (%) in

the top-right of the window. In addition, the widgets allow you change their settings by clicking on the

settings icon (¥).This allows you to customize your view of the project group to reflect the types of

information that are relevant to you. If you have closed a widget that you subsequently decide you want to
reopen, you can r ecdddodutyon d the taplofithe gagen and Ibchtiag the closed item
from the list of 6Closed Widgetso.

When you |l oad the O6Project Group Homedé for the fir

I Group Overview

i Requirements Coverage
I Task Progress

i Project List

I Test Execution Status

I Incident Aging

i Recent Builds

However these are not the only widgets availabl e.
display the list of any additional widgets that are available:

Add/Remove ltems

Choose which items you'd like to add

Closed Widgets (0)

|_.-

Available Widgets
Top Open Issues

Top Open Risks

Addto| LeftSide « || Add Close

You can add the additional widgets by selecting the appropriate checkbox, choosing the destination
location (leftsidevs.r i ght si de) a Adbobuttor mhe adbitiosakwidgels avaifable in the
Project Group Home dashboard are:

I Top Open Issues
I Top Open Risks
Each of the different widgets listed is described in more detail below:

3.5.1. Group Overview

This section displays the name of the project group, together with a brief description, the web-site that
points to any additional information about the project group, and the names of the owners of the project

group.
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3.5.2. Project List

This section lists all the active projects that make up the group, together with the name, description,
project group and date of creation. To view the description of the project, simply position the mouse
pointer over the link, and a tooltip window will popup containing the description.

3.5.3. Requirements Coverage

This section consists of a bar graph that displays the aggregated count of requirements test coverage for
the entire project group. The Passed, Failed, Blocked, Caution and Not-Run bars indicate the total count
of requirements that have tests covering them, allocated across the execution status of the covering tests

Under the main bar graph is displayed a table containing each project in the group and a colored bar
illustrating the specific requirements coverage distribution for that project. That way you can see both the
aggregate coverage and also the relative coverage for the projects. You can configure in the widget
settings whether you want to see the aggregate bar graph, and/or the project-specific requirements
coverage.

3.5.4. Task Progress
This section consists of a bar graph that displays the aggregated count of tasks by progress category for

the entire projectupbgedupoLahe BOni Shaeg 6Late Start]d

total count of tasks that are in that category for all the projects in the group.

Under the main bar graph is displayed a table containing each project in the group and a colored bar
illustrating the specific task progress for that project (using the same coloring convention as the main
graph). That way you can see both the aggregate task progress and also the relative progress for each
project. You can configure in the widget settings whether you want to see the aggregate bar graph, and/or
the project-specific task progress.

3.5.5. Test Execution Status

This section consists of a bar graph that displays the aggregated count of test cases by execution status
for the entire project group. The Passed, Failed, Blocked, Caution and Not-Run bars indicate the total
count of test cases that are in that category for all the projects in the group.

Under the main bar graph is displayed a table containing each project in the group and a colored bar
illustrating the specific test case execution status for that project (using the same coloring convention as
the main graph). That way you can see both the aggregate test status and also the relative status for
each project. You can configure in the widget settings whether you want to see the aggregate bar graph,
and/or the project-specific test status.

3.5.6. Incident Aging

This section displays the number of days incidents have been left open in the system. The chart is
organized as a histogram, with the count of incidents on the y-axis (for all projects in the group) and
different age intervals on the x-axis.

Under the main bar graph is displayed a table containing each project in the group and a colored bar
illustrating the distribution of open incidents by priority for that project. That way you can see both the
aggregate aging for the group and also the relative priority of open incidents for each project. You can
configure in the widget settings whether you want to see the aggregate aging histogram, and/or the
project-specific incident count by priority.

3.5.7. Top Open Issues

This section displays a breakdown of the top issues logged against any of the projects in the group, in
order of decreasing priority. Note that items not given a priority are listed at the top, since critical issues
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could be lurking in that list, and the project manager will want to immediately review these to assign
priorities. Clicking on the issue item hyperlink will take you to the incident details page for the issue in
guestion (see section 6.2). You can configure in the settings whether to use Priority or Severity for the
display, and also how many rows of data to display.

3.5.8. Top Open Risks

This section displays a breakdown of the top risks logged against any of the projects in the group, in order
of decreasing priority. Note that items not given a priority are listed at the top, since critical risks could be
lurking in that list, and the project manager will want to immediately review these to assign priorities.
Clicking on the risk item hyperlink will take you to the incident details page for the risk in question (see
section 6.2). You can configure in the settings whether to use Priority or Severity for the display, and also
how many rows of data to display.

3.5.9. Recent Builds

This widget displays a list of the most recent build and its status for each project in the program/project
group. For each project it will display whether the build succeeded or failed, the date the build occurred
and the name of the build together with a hyperlink to the build details (see section 7.2.7).

3.6. My Profile

When you c IMyerkfiledbutton ih the giobal navigation, you will be taken to the page in the
system that allows you to view and edit your personal profile:

ation listed below and make any changes if necessary.
changes.

User Logo:

User Name/ID: fredbloggs [US: 2]
First Name:* Fred
Middle Initial:
Last Name:™ Bloggs
Enable RSS Feeds Yes
RSS Token: 7AOSFD06-83C3-4436-B37F-51BCFO0604! | Generate New
Department: QA
Organization,
Start Page™: My Page ~
m Cancel

You can change your user information including your first-name, last-name, middle-initial, avatar icon,
department and your choice of start-page. Clicking the fiSaveobutton will commit the changes, whereas
clicking <Cancel> returns you back to either AProj
have a project currently selected or not.
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If youwantto be abletosubscr i be t o RSS feeds of the information

make sure that the fiEnable RSS Feedso checkbox is
the textbox underneath.

You can change your start page to be any of the following:
1 My Pagei Whenyoufirstlog-i n, you wil | be taken to your @ My

1 Last Opened Project i When you first login-in, you will be taken to the home page for the project
you last had open

1 Last Opened Project Group - When you first login-in, you will be taken to the home page for the
project group you last had open

3.6.1. Change Password

In addition to being able to update your user information, you can optionally change your password at the
same time. To change your password, on the Change Password tab fill in the three boxes with your
current password, and your new password repeated for verification. Then when the fiSaveobutton is
clicked, the system will update your password, otherwise you will simply get a warning message
indicating what needs to be corrected.

Passwords & Security Email Preferences LDAP Settings Regional Settings

Actions
Change Password

To change your password, you must enter your current password and the password youwould like to change it to.

Current Password:

New Password:

Confirm Password:

Change Password Question/Answer

To change your password security guestion/answer you need to enter your current password together with the new question and
ANsWer.

Current Password:
Question: What is 1+17

Answer:

You can also change the current password retrieval question and answer by entering in your current
password (for security reasons) as well as the new password question and answer.

Note: If your SpiraTest user profile is linked to an account stored in an external LDAP server, you may
find the change password option is disabled. This is because the system uses the password held in the
external server. To change the password in this case, please contact your system administrator who will
be able to help you change the password in your LDAP environment.
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3.6.2. Email Preferences

rds & Security Email Preferences LDAP Settings Regional Settings Actions
Email Address:” fredbloggs@mycompany.com

Enable Email Notifications: No v

Here you can configure the email address that the application will send notifications to, and whether or
not you want to receive email notifications.

If the Enable Notifications cannot be changed, it means that the system is either not configured to send
out notifications, or the administrator has disabl

3.6.3. LDAP Settings

Passwords & Security Email Preferences LDAP Settings Regional Settings Actions

LDAP DN: Not Linked
This tab will show configured LDAP options for your account. At this time, no configurable options are on
this tab, it is for reference only.

3.6.4. Regional Settings
This tab will display the current culture and timezone associated with your profile:

Passwords & Security Email Preferences LDAP Settings Regional Settings Actions

Please choose your desired region from the list below. This setting determines which number/date formats are used as well as which
tion's default value will be used.

language is used throughout the application. If you don't choose a value, the applica
User Culture: --- Use Application Default --- v
User Timezone: --- Use Application Default -—- A%
By default all profiles will be aglémezoneo This meansthhtthe a p p

language, number formats and timezone used in the application will be the ones decided by the person
who installed the system. However there are cases where you want to use a different language, timezone
or number format (for example, a German employee working in the German office of a French company
might want to use the German culture instead of French). You can change the culture and/or timezone to
any of the options listed in the dropdown list.

Note: The system will only be installed with a certain number of language packs, so in some cases a
selected culture will only change the number formats and not the languages displayed.

3.6.5. Actions
This tab displays the list of recent actions that you have performed in the system (across all projects):

ed



Passwords & Security Email Preferences LDAP Settings Regional Settings Actions ¥

Displaying 1- 1 out of 1items Refresh | Y Filter | v

Artifact Type Change Type
« Change Date AV Project AV v TRe A Artifact Name AV ArtifactiD AY v gnAypeA
= -- Any v A v = - Any -- v
brary Informat System
19-May-2016 Libeary. information System Test Run D_] iding multiple new books [TR:32] Modified
[PR:1]
Show 15 Vv rows per page < «Displayingpage 1 ®%ofl1mpm

You can search and filter the grid to find changes by project, change date range, artifact type and type of
change (added, deleted, or modified).

3.7. My Timecard

When you click on My Page > My Timecard the system will display a timecard that allows you to enter the
effort worked on incidents and tasks currently assigned to you (across all your projects):

My Timecard Fred Bloges

The following open artifacts are currently assigned to you.
Please enter the hours worked and hours remaining in the appropriate effort entry boxes below:

My Assigned Tasks
Task Name Priority Start Date End Date Project Name Effort To Date Additional Effort Remaining Effort
FATK21 Dev 10-Mar-2004 11-Mar-2004 Library Information System 7.0 hours hours 20 hours
FYTK22 Create e 10-Mar-2004 11-Mar-2004 Library Information System 3.3 hours hours 25 hours
FATK23 write ed 10-Mar-2004 11-Mar-2004 Library Information System hours 30 hours
or auther screen to indlude delete 2-High  5Mar-2004 9-Mar-2004 Library Information System hours &0 hours
¥ATK28 Cn 2-High 8-Mar-2004 9-Mar-2004 Library Information System 2.3 hours hours 25 hours
FATK29 write author o 2-High | 8-Mar-2004 9-Mar-2004 Library Information System 0.8 hours hours 23 hours
¥ TKA0 Develop 3- Medium 25-Oct-2004 26-Oct-2004 Library Information System hours 70 hours
FATKAL Cre. 3- Medium 25-Oct-2004 26-Oct-2004 Library Information System hours 50 hours
3- Medium 25-Oct-2004 26-Oct-2004 Library Information System hours 30 hours
My Assigned Incidents
Incident Mame Priority Severity Start Date Project Name Effort ToDate Additional Effort Remaining Effort
19-Nowv-2003 Library Information System 0.1 hours hours 03 hours
6-Dec-2003  Library Information System 0.7 hours hours 02 hours
2-High 3-Dec-2003  Library Information System hours 04 hours
2-High 4- Low 5-Now-2003  Library Information System hours 02 hours
2-High 3-Dec-2003  Library Information System hours 03 hours
3- Medium 7-Dec-2003  Library Information System hours 04 hours
3-Medium 2-High 25-Nov-2003 Library Information System 0.3 hours hours 01 hours
3-Medium 3-Medium 6-Dec-2003  Library Information System 1.3 hours hours 01 hours
ﬂj IN61 Sample Risk 3 4-Low 4- Low 10-Dec-2003 Library Information System 0.8 hours hours 01 hours

Submit Timecard Cancel

The system will only include projects that have time-tracking enabled for incidents and tasks, so if some
of your assigned incidents or tasks are missing, please check with the project owner of the projects
affected to have them enable time-tracking.

Each task or incident will be displayed along with its priority, severity, start-date, end-date, project name

effort remaining and effort expended to date. For each item you can then indicate the additional actual
effort performed (which will be added to the fiactu
Once you are satisfied, click [Submit Timecard] to commit the changes.

© Copyright 2006-2017, Inflectra Corporation Page 43 of 245 This document contains Inflectra proprietary information

al



4. Requirements Management

This section outlines how the requirements management features of SpiraTeam® can be used to develop
a requirements / scope matrix for a project, and how you can map any existing test-cases to the
requirements. Typically when starting a project, developing the requirements list is the first activity after
the Administrator has set up the project in the system.

4.1. Requirements List

When you click on the Planning > Requirements link on the global navigation bar, you will initially be
taken to the requirements list screen illustrated below:

Requirements / Planning Board / Releases / Documents

it a #Insert v K Delete | = Indent 4= Outdent & Refresh Show Leve v | YFiter v @Edit v ®Tools v | -Show/hidecolumns—
15 5 req his
8 Critical Not Cover.. % Mame Test Coverage Progress Importance Status Release Type ] Difficulty
Components O A d Any v Am b v v |RQ
& Administration B« fFunctional System Req — Package RQ:1
& Author Managem... a . arv Management Syst Package RQ:2
& Book Management [m] % Book Management 1-Critical Developed Package RQ:3
O% ) Abil 1-Critical Developed Feature RQ:4 Moderate
Releases a e | 1-Critical Developed Feature RQ:5
‘ JUD_WYSY“E”‘ : m] &AL 1-Critical Developed Feature RQ:6
+ BUbrarySyste O )AL 1-Critical Developed Feature RQ:7
a )AL 1-Critical Developed 18 Feature RQ:8
m} = ! 1-Critical Developed Feature ROQ:?
+ [GLibrary Syste... (m] A 1-Critical Developed 1 Feature RQ:10
ik teration 001 ] Editic 1-Critical InProgress Package RQ:11
Bite a 2-High In Progress Package RQ:13
) Iteration 002 m] No Task 3-Medium Requested Package RQ:22
B3 Iteration 003 m] to Task Completad Package RQ:29

3 Library System... Show| 1 v rows per page e ta T 1

The requirements list consists of a hierarchical arrangement of the various requirements and
functionalities that need to be provided by the system in question. The structure is very similar to the
Work Breakdown Structure (WBS) developed in Microsoft Project®, and users of that software package
will find this very familiar to use. When you create a new project, this list will initially be empty, and you
will have to start using the finsertdbutton to start adding requirements.

Requirements come in two main flavors: summary items shown in bold-type, and detail items shown in
normal-type with a hyperlink. When you indent a requirement under an existing requirement, the parent is
changed from a detail-item to a summary-item, and when you outdent a child item, its parent will return to
a detail-item (assuming it has no other children). This behavior is important to understand, as only detalil
items are assigned a status themselves; the summary items simply display an aggregate of the worst-
case assessment of 8Bdhesummarg dnd detdiritems das besmiappéd@gainst test-
cases for test-coverage, in addition the summary items display an aggregate coverage status.

Each requirementisdis pl ayed al ong with its importance/ priori
completion status (from ARequestedo to A Quinerpehtést e d o
planned for, and graphical indicators that represents its test coverage status and its task progress.

For those requirements that have no test-cases covering them (i.e. validating that the requirement works

as expected) the indicator consists of a white sol
requirements that have at least one test-case mapped against them, they will display a block graph that
illustrates the last execution status of each of the mapped test-cases. Thus if the requirement is covered

by two test cases, one of which pass edsplaysamrdenbane o f
(50% passed) and an equal length gray bar (50% not run). To determine the exact requirements
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coverage information, position the mouse pointer over the bar-chart, and the number of covering tests,
along with the pass / fail / blocked / caution / not-run breakdown will be displayedasa ft ool t i po.

For those requirements that have at least one task associated with them, they will display a block graph

that illustrates the relative numbers of task that are on-schedule (green), late-starting (yellow), late-

finishing (red) or just not-started (grey). These values are weighted by the effort of the task, so that larger,

more complex tasks will be change the graph more than the smaller tasks. To determine the exact task
progress information, position the mouse pointer over the bar-chart and the number of associated tasks,
along with the details of how many are in each sta

4.1.1. Insert

Clicking on the <Insert> icon inserts a requirement above the currently selected requirement i i.e. the one
whose check-box has been selected, at the same level in the hierarchy. If you want to insert a
requirement below an existing item, you can use the Insert > Child Requirement option instead. If you
insert a requirement without first selecting an existing requirement from the list, the new requirement will
simply be added at the end of the list. Note that if the full list of requirements are paginated, the new
requirement will be at the bottom of the last page.

Once the new requirement has been inserted, the item is switchedt o AEdi t 6 mode so th
the default name and choose a priority, status and/or author.

4.1.2. Delete

Clicking on the fDeletedbutton deletes all the requirements whose check-boxes have been selected. If
any of the items are summary items, the child requirements are also deleted. If all the children are deleted
from a summary item, it changes back into a non-summary item.

4.1.3. Indent

Clicking on the findentobutton indents all the requirements whose check-boxes have been selected. If
any of the items are made children of a requirement that had no previous children, it will be changed from
a detall item into a summary item.

4.1.4. Outdent

Clicking on the fDutdentobutton de-indents all the requirements whose check-boxes have been selected.
If any of the items were the only children of a summary requirement item, then that item will be changed
back from a summary item to a detail item.

4.1.5. Refresh

Clicking on the fRefreshobutton simply reloads the requirements list (not the entire page). This is useful
as other people may be modifying the list of requirements at the same time as you, and after stepping
away from the computer for a short-time, you should click this button to make sure you are viewing the
most current requirements list for the project.

4.1.6. Edit
Each requirement in the list has an fEditobutton display in its right-most column. When you click this
button or just double-click on any of the cellsintherow, you change the item frorn

mode. The various columns are made editable, and fUpdateofiCancelobuttons are displayed in the last
column:

© Copyright 2006-2017, Inflectra Corporation Page 45 of 245 This document contains Inflectra proprietary information

At




© Copyright 2006-2017, Inflectra Corporation Page 46 of 245 This document contains Inflectra proprietary information

=
v Internal Projects v Library Information System W _a Planning ~ Testing ~ Tracking ~ Reporting

Requirements / PlanningBoard / Releases Documents

+ Insert | X Delete = Indent ~ #= Outdent  --- Show Level -— v | & Refresh @ Edit | v | #¥Tools v - Showhidecolumns— v Y Filter

Displaying 15 out of 38 requirement(s) for this project.

v @ Name TestCoverage  Progress Importance Status Release Type D Edit
> —Any- | v ~Any- | v —Any- | v ~Any- | W ~Any- | v —Any- | v RQ Edit
4 [EUse Cases No Tasks Completed Package RQ:29 Edit
No Tasks Completed Use Case RQ:30 Edit
No Tasks Completed Use Case RQ:31 Edit
Not Covered No Tasks Completed Use Case RQ:32 Edit

u 1 -Nene~ | v @ InProgress one- v & Package B3 -

[ | Developed Package RQ:3 Edit
? Developed Feature RQ:4 Edit
Developed Quality RQ:5 Edit
Developed Need RQ:6 Edit
hdifferent subjects T Developed Feature RQ7 Edit
h different authors Developed Feature RQ:8 Edit
h different editions O Developed Feature RQ:9 Edit
) Ability to completely erase all books stored in th. | Developed Feature RQ:10 Edit
- [FEdition Management Not Covered [ | In Progress Package RQ:11 Edit
) Ability to create different editions Not Covered | ] In Progress 1.00.0.0003 Feature RQ:12 Edit

Show | 15 V' [rows per page [M4Displayingpage 1 ®=of3m-m

I f yolEdil ook mdr e t haldpdaabe amaheedbuttdnearefonly displayed on the first
row selected. You can make changes to all the editable rows and then update the changes by clicking the
o0 n eéJpdateobutton. Also, if you want to make the same change to multiple rows (e.g. to change five

requirements fromtfol M CRrmpdred sesd® )s, t aytows can cl i ck ot
editable item, which will propagate the new value to all editable items in the same column.

Not Covered No Tasks Completed UseCase RQ:32 Edit
7 Online Library Management S &= u 1 None— | v = In Progress None— | v = Package m Cancel
B Book Management u v Developed —None— | v Package
LY &1 Ability to add new books to th 1-Critical | v Developed v 1000000 v Feature | ¥
&1 Ability to edit existing books ir 1-Crifical | v Developed| v 1000000 v Quality | v
&) Ability to delete existing book: 1-Critical | v Developsd v 1000000 W Need v
bility to associate books with different subjects Jeveloper )0 -eature 3 it
A books withdiffe Developed 11000001 F RQ7 Edi

If you want to edit lots of items, first select their checkboxes and then click the [Edit] button on the same
row as the Filters and it will switch all the selected items into edit mode.

When you have made your updates, you can either click fi5avedto commit the changes, or fiCanceloto
revert back to the original information. Alternatively, pressing the <ENTER> key will commit the changes
and pressing the <ESCAPE> key will cancel the changes.

4.1.7. Show Level

Choosing an indent | evel from the 6Show Level 6 dro
entire requirements list at a specific indent level. For example you may want to see all requirements
drilled-down to the third level of detail. Todothi s you would si mply choose 6L
requirements will be expanded / collapsed accordingly.

4.1.8. Filtering
You can easily filter the list of requirements as illustrated in the screen-shot below:
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o~
“  Internal Projects Library Information System -n Planning ~ Testing ~ Tracking ~ Reporting

Requirements / PlanningBoard / Releases / Documents

+ Insert | v ¥ Delete = Indent 4= Outdent | ---Showlevel -~ v | CRefresh @ Edit v fTools v -Showhidecolumns= v | Y Filter v
Displaying 11 out of 38 requirement(s) for this project. Filtering resultsby Status. Clear Filters
v % Name TestCoverage  Progress Importance Status Release Type D Edit
2 Ay | v | [~Amy- v Ay | v Requested| v Ay | v -any- | v RQ Edit
4 [EOnline Library Management System In Progress Package RQ:2 Edit
4 [ Administration Functions Not Covered NoTasks 3-Medium Requested Package RQ:22 Edit
Not Covered No Tasks 3-Medium Requested Feature RQ:23 Edit
Not Covered NoTasks 4-Low Requested Package RQ:24 Edit
No Tasks 4-Low Requested Feature RQ:25 Edit
3-Medium Requested Feature RQ:26 Edit
No Tasks 3-Medium Requested Feature RQ:27 Edit
NoTasks In Progress Package RQ:33 Edit
No Tasks Requested Feature RQ:37 Edit
Requested Feature RQ:38 Edit
Requested Feature RQ:39 Edit
Show| 13 ~ | rows per page ja<Displayingpage| 1 |mof2mm

To filter the list by any of the displayed columns, you either choose an item from the appropriate drop-

down list or enter a free-text phrase (depending on the type of field) then click the <Filter> icon or press

the <ENTER> key to apply the different filte r s . Note that the name field i
comparison, so that searching for fidatabaseo woul d
The other freetext fields need to be exact matches (e.g. dates, requirement numbers). In the screen-shot

above, we are filtering on Status = Requested.

In addition, if you have a set of filters that you plan on using on a regular basis, you can choose the option

Filter > Save Filter to add the current filter to the list of saved filters that appearonyour 6 My Iffoa g e 6
would like to share the filter with other members of the project, choosethefi Shar e wi th ot her
t he progtipneTde lidt of saved filters can also be retrieved by clicking Filter > Retrieve Filter:

Displaying 11 out of 38 requirement(s) for this project. Filtering

Save Filter
v % Name )gress
Please choose a name for this filter:
&y -- w
4 [FOnline Library Management System
Share with other members of the project
4 [EAdministration Functions prol Tasks
=} Ability to completely backup the database m Cancel Tasks
4 [FData Import Functionality Not Covered No Tasks
Y ﬁAI:i ity to import from legacy system x Not Covered No Tasks
ﬁAlzi ity to create new users in the system Not Covered No Tasks
) Ability to modify existing users in the system Not Covered No Tasks
4 [ZSystem Qualities No Tasks
ﬁ[]ces-‘.t et me add a new Mo Tasks
ﬁ'\e‘-..- Requirement No Tasks
ﬁ'\:-..- Reguirement No Tasks

Show | 15 ' |rows per page

As a shortcut, the left hand panel includes a set of Quick Filters that can be applied in a single-click:

1 Thetopmost section i This displays any saved requirement filters created by the current user
alongside any Osharedd6 filters. indglag®muplofpéopler ar e
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1 Components i This section lists the components defined for the current project. Clicking on any
of the components in the list will filter the requirements to only show those that belong to the
selected component.

1 Releases i This section lists the releases and iterations defined for the current project. Clicking
on any of the releases or iterations in the list will filter the requirements by that release/iteration.

4.1.9. Show / Hide Columns

This drop-down list allows you to change the fields that are displayed in the requirement list as columns

for the current project. To show a column that is not already displayed, simply select that column from the
list of AShowéd column names and to hi ddronatimeliofi st i
AHIi deéd col umn names . -prbject basisjse yos darohave diffeent displaysedtings

for each project that you are a member of. The fields can be any of the built-in fields or any of the custom
properties set up by the project owner.

4.1.10. Copying Requirements

To copy a requirement or set of requirements, simply select the check-boxes of the requirements you
want to copy and then select the Edit > Copy Items menu option. This will copy the current requirements
selection to the clipboard. Then you should select the place where you want the requirements to be
inserted and choose the Edit > Paste Items option.

The requirements will now be copied into the destination location you specified. The name of the copied
requirements will be prefixedwithi Copy of é0 to distinguish them fr on
requirements will also include the test coverage information from the originals.

4.1.11. Moving Requirements
To move a requirement in the requirements hierarchy, there are two options:

1. Click on the requirement you want to move and then drag it to the location you want it moved. An
empty space will appear to show you where it will be inserted:

v @ Name TestCoverage  Progress Importance Status Release Type D Edit

v —any- | v Ay v —ay- v —any- | v Ay— v RQ Edit

4 [FUseCases Developed Package RQ:29 Edit

1- Critical

EPSIEE e Ceveioped P ECACAVAR.CLor S Need LSt Ear

Completed Use Case RQ:30 Edit
Completed Use Case RQ:31 Edit
Completed Use Case RQ:32 Edit
In Progress Package RQ:2 Edit
1- Critical Developed Package RQ:3 Edit

L} 1-Critical Develope: Feature RQ:4 Edit
1-Critical Quality RQ:5 Edit
1-Critical D Feature RQ:7 Edit
1- Critical D Feature RQ:8 Edit
1- Critical De Feature RQ:% Edit
1-Critical D 1200 Feature RQ:10 Edit

Not Covered 1-Critical In Progress Package RQ:11 Edit
) Abi 1-Critical In Progress 1.0.0.0.0003 Feature RQ:12 Edit

Once you have the requirement positioned at the correct place that you want it inserted, just
release the mouse button. To move multiple items simply select their checkboxes and then drag-
and-drop one of the selected items.

2. Alternatively you can simply select the check-boxes of the requirements you want to move and
then select the Edit > Cut menu option. This will cut the current requirements selection to the
clipboard. Then you should select the place where you want the requirements to be inserted and

ng
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choose the Edit > Paste option. The requirements will now be moved into the destination location
you specified.

4.1.12. Exporting Requirements

To export a requirement or set of requirements from the current project to another project in the system,
all you need to do is select the check-boxes of the requirement(s) you want to export and then click the
Tools > Export To Project button. This will then bring up a list of possible destination projects:

+ Insert | v | X Delete = Indent 4= Outdent | --- Show Level -— v 2 Refresh [ Edit | v ¥ Tools ~

Displaying 15 out of 38 requirement( ™"

Export Items
v % Name Test Coverage Progress

Please select the project you want to export to: - Ay -- v - Amy -- v

4 [FUseCases -—-Select Project - w No Tasks

No Tasks

No Tasks
Cancel
ot Covered No Tasks

4 [ Online Library Management System
4 [FBook Management

@ 2 Ability to add new books to the system

Once you have chosen the destination project and clicked the fExportdbutton, the requirements will be
exported from the current project to the destination project. Any file attachments will also be copied to the
destination project along with the requirements.

4.1.13. Creating Test Cases from Requirements

To quickly create test cases from a group of requirements, all you need to do is select the check-boxes of
the appropriate requirements and then click Tools > Create Test Cases. This will then create new test
cases based on the selected requirements.

4.1.14. Creating a Test Set from Requirements

To quickly create a new test set from a group of requirements, all you need to do is select the check-
boxes of the appropriate requirements and then click Tools > Create Test Set. This will then create new
test set containing the test cases that are already mapped to the selected requirement(s).

4.1.15. Printing Items

To quickly print a single requirementorlist of requirements you can selec
then click Tools > Print Items. This will open a new window containing a printable version of the selected
items.

4.1.16 Focus-On Branch

Sometimes you will a list of filtered requirements displayed and you would like to view all of the items that

in the same branch of the requirements tree, even
branch, select the checkbox of the branch and then click Tools > Focus on, and the system will clear the
current filters and then expand just the selected branch.

4.1.17. Right-Click Context Menu

SpiraTeam® provides a shortcut i called the context menu - for accessing some of the most commonly
used functi ons, neadto mbvie gotirmpusewp to hentdotbar each time. To access the
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context menu, right-click on any of the rows in the requirements list and the following menu will be
displayed:

v ) Creating a new book in the system
v ) Editing an existing book in the system k Open Item |
" ) Deleting an existing book from the system  OpeninNewTab  tred
4 [ Online Library Management System Focus On I
4 2 Book Management & Insert [ ]
% = Ability to add new books to the system & Edit ltems |
22 Ability to edit existing books in the system ¥ Delete |
= Ability to delete existing books in the system = Indent
&) Ability to associate books with different subjects 4 Outdent |
ﬁﬁl:i ity to associate books with different authors 2 Copy Items
2 Ability to associate books with different editions 32 Cutltems |
= Ability to completely erase all books stored in th.. Ity Paste Items ||
4 [FEdition Management =4 Print ltems sred

You can now choose any of these options as an alternative to using the icons in the toolbar.

4.1.18. Viewing Requirements from Shared Projects

If you are displaying the requirements list for a project has required shared from other projects, you will
see the option on the top-right to view the requirements from the shared project(s):

< Refresh | — Show Level — ~ ¥ Filter v L Tools v | —-Show/hide columns— v
Displaying 1 out of 1 requirement(s) for this project. Current Project Al Projects
+ % Name TestCoverage  Progress Importance Status Author Release Type D Edit
0 Any v Any v Any v Any v Any v Any v Any v RQ
] ) sample Requirement Not Coverec No Tasks 2-High Completed Fred Bloggs Feature RQ:28
Show 15 ™ rows per page Displayingpage 1 Sof1

I f you choose the option to show the requirement f
shared projects are displayed, grouped under the name of the project they are being shared from:

' Refresh | — Show Level — Vv Y Filter v %} Tools V|- Show/hide columns - | W/
Displaying 15 out of 36 requirement(s) for this project. Current Project Al
v Q Name Test Coverage Progress Importance Status Author Release Type D
O - Any— v —Any— v —Any— v | —Any-—- v | —Any-—- ~v | —Any-—- v || —Any— v RQ
O Ji‘] Sample Requirement Not Covered No Tasks 2-High Completed Fred Bloggs Feature RQ:28
4 [ Library Information System
4 2 Functional System Requirements 1 In Progress Fred Bloggs Package RQ:1
4 [\Online Library Management System 1 In Progress Fred Bloggs Package RQ:2
4 [%)Book Management Developed Fred Bloggs Package RQ:3
Q ) Ability to add new books to the system Developed Fred Bloggs 10000001  Feature RQ:4
ﬁAbthy to edit existing books in the system Developed Fred Bloggs 1.0.0.0.0001 Feature RQ:5
s'f:“Abthy to delete existing books in the system Developed Fred Bloggs 1.0.0.0.0002 Feature RQ:6
ﬁAbthy to associate books with different subjects Developed Fred Bloggs 1.1.0.0.0001 Feature RQ:7
J‘JAbthy to associate books with different authors Developed Fred Bloggs 1.1.0.0.0001 Feature RQ:8
;:]Abi\'\ty to associate books with different editions Developed Fred Bloggs 1.1.0.0.0002 Feature RQ:9
r-":‘]Abi\'\ty to completely erase all books stored in the system with one click Developed Fred Bloggs 1200 Feature RQ:10
[E Edition Management Not Covered [ ] In Progress Fred Bloggs Package RQ:11
7 Author Management 1 2-High In Progress Joe P Smith Package RQ:13
IZ) Subject Management Not Covered 3 - Medium Planned Joe P Smith Package RQ:19
Show 15 ~ | rows per page Displaying page 1

Note: Any requirements shared from other projects willberead-onl y and wondét displ ay
properties. However you can expand/collapse these shared requirements and filter using the standard
fields.
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4.2. Requirement Details

When you click on a requirement item in the requirements list described in section 4.1, you are taken to
the requirement details page illustrated below:

—]
Vv Internal Projects v Library Information System -n Planning ~ Testing ~ Tracking ~ Reporting m FredBlogss Vv

Requirements > e Jetails  / PlanningBoard / Releases Documents

Workflow Operations = D Clone | & Refresh | X Delete | # Tools v | £ Email % Unsubscribe

@ Ability to add new books to the system requirement [Ra:4]

» Continue Development
Name:* Ability to add new books to the system
» Mark as Completed

¥ Mark as Tested Overview Test Coverage % Tasks % Attachments % History % Associations %

~ Details B
«Back to Requirements List @ Status:” ¥ Developed Author:" Fred Bloggs v Type:" Feature v
Display; CurrentFilter v | & Release: 1.0.0.0.0001 - Iteration C Importance:™ 1- Critical v Component: Book Management v
Owner: Joe P Smith v Estimate:” 2.0 |points (16,01 Creation Date: 11/30/2003 7:00:00 PM
4 [EUse Cases
) Creatinga new book in the ... Last Updated: 11/30/2003 7:00:00 PM
) Editing an existing book in t...
URL: http://wwwelibraries.org Difficulty: Moderate v Classification: - Please Select — v
) Deleting an existing book fr...
4 B Online Library Management .. Notes: — o oS- v|BIlU = == =:=== 4 - EE b R

4 2jBook Management
| #Ability to add new books...

5 Ability to edit existing boo...

B AL Al et L

This page is made up of three areas; the left pane displays the requirements list navigation as well as the
workflow transitions (see below); t h e r i gdder digplays thédnamehokthe selected requirement
(which can be edited) together with the operations toolbar; and right paned tbbed interface with rich
information related to the requirement.

Please note that on smaller screen sizes the navigation pane is not displayed. While the navigation pane
has a link to take you backtot he requirements | ist, on mobile devi|c
of the operations toolbar.

The navigation pane el ements cdnbbéetooall apsedphndelldi
anywhere on the gray title area. When all navigation pane elements are collapsed, they free up screen
width real estate. On desktops the user can also control the exact width of the navigation pane by
dragging and dropping a red handle that appears on hovering at the rightmost edge of the navigation
pane.

The navigation pane also has a list of the peer requirements to the one selected. This latter list is useful
as a navigation shortcut; you can quickly view the coverage information of all the peer requirements by
clicking on the navigation links without having to first return to the requirements list page. The navigation
list can be switched between three different modes:

1 The list of requirements matching the current filter
1 The list of all requirements, irrespective of the current filter
1 The list of requirements assigned to the current user

Which of the fields on this page are available and which are required will depend on your stage in the
requirement workflow. For example, a requested requirementmi ght n ot Realeasgdu i whee rae ais |a
planned requirement could well do. The types of change allowed and the fields that are
enabled/visible/required will depend on how your project administrator has set up the system for you.
Administrators should refer to the SpiraTeam Administration Guide for details on configuring the
requirement workflows to better meet their needs.
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Depending on t he us eayéarslistedas the oanercr auwlthoedf theeraquiréntent,
displayed in the left hand side of the page, above the navigation list is a set of allowed workflow
operations:

Workflow Operations =

? Continue Development
> Mark as Completed

> Mark as Tested

These workflow transitions allow the user to move the requirement from one status to another. For
example when the requirement is in the Developed status, you will be given the options to:

I Continue Developmenti c hanges sii-Rragressd t o

I Mark as Completedichanges t he€onpletedbus t o A

i Markas Tested-changes t hédestedoatus to 0

After changing the status of the requirement by clicking on the workflow link, you can then fill in the
additional fields that are now enabled and/ or r equli
requirement fields, you can either click fSaveq fisave and Closeq or fiSave and Newoto commit the
changes or iRefreshoto discard the changes and reload the requirement from the database. In addition
you can print the current requirement by clicking fPrintd which will display a printable version of the page
in a separate window.

Please note that if digital signatures have been enabled for a particular workflow operation (and therefore
a digital signature is required to confirm the status change. Workflow operations requiring a digital
signature are marked with a padlock icon:

? Continue Development @

> Mark as Completed

* Mark as Tested

On attempting to save changes made after clicking a workflow operation that requires a digital signature
you will be presented with the following popup:
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Enter Electronic Signature

Please enter your login/password together with the meaning and click Sign:
Login:' fredbloggs

Password:"

Changing Requirement RQ:4 from 'Developed' to 'In Progress'
Meaning:*

Cancel

Using the fEmailobutton on the toolbar, you can send an email containing details of the requirement to an
email address or another user on the system:

Email this artifact to

* Project User: Amy E Cribbins W

Select a user inthe project to send to.

- Email Addresses:

A list of email addresses, separated by ;

Message Subject:

Leave blank for default.

You can specify the subject line for the email, and either a list of email addresses, separated by
semicolons, or an existing project user .The content of the email is specified in the System Administration
T Notification Templates.

To be notified of any changes made Stbscribdde batt o@ant I[&r
already subscribed, the button will instead le t  yJoswbsdribed t o st op receiving emai
particular artifact.

The bottom part of the right pane can be switched between six views: i Ov e r ViiiTeevedd, Cover ag§g
AfTasMesd,achment sdo, AHIi storyodo and i Asbheddnimore detaihbzlow. e 4

O O
=5 -

4.2.1. Overview - Details

The Overview tab is divided into a number of different sections. Each of these can be collapsed or
expanded by clicking on the title of that section. It displays the description, fields and comments
associated with the requirement.
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The top part of this tab displays the various standard fields and custom properties associated with the

requirement.
Overview Test Coverage % Tasks Attachments Histor A s %

« Details
Status:” ¥ Completed Author:" Type:* Use Case

Release: -~ None -- Importance: -~ None -- Component: Book Management

Owner: Estimate: points Creation Date: 12/2/2003 7:00:00 PM

Last Updated

URL: Difficulty: --- Please Select --- (v Classification: --- Please Select --- v

Notes: Font - v =Sze- v BT U E = E === AR - a = =z
Review Date: =] Ranking: Decimal:

4.2.2. Overview - Description

The Description section contains the long, formatted description of the requirement. You can enter rich
text or paste in from a word processing program or web page.

« Description

t - B I U|ZL = &= £y o AE M= @ X Bsw
The ability to add new books into the system, complete with ISBN, publisher and other related information

4.2.3. Overview - Comments

The Comments section allows you to add and view discussions relating to the requirement:
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v Comments

Displaying list of comments: | newestfirst | oldest first

g

OK, that's much better, thanks for adding the additional information

You're right, | have added some more detail and linked to some test cases that define how the functionality is expected to work

o Need to write a better definition of this requirement, it has too many loose-ends

To add a new comment, enter it below and click either [Save] or [Add Comment]:

- Font -- v | -Size-- v B I U

Jil
il
I
>
1
(3]
A
x

Add Comment

Existing comments are displayed in order underneath the textbox in date order (either newest first or
oldest first). To add a new comment, simply enter it into the textbox underneath, and click the findd
Commentd button

4.2.4. Overview i Scenario

I f you are editing a 6Use Cased type of requiremen
can enter in the scenario steps that define the use case:

» Scenario

Insert Step Delete Copy Refresh
@ Step Description ID Edit
t‘lS[E: 1 User logs into the system RS:1 Edit

ook RS:2 Edit

chooses option to create new b

@ Step 3 s name and author RS:3 Edit
3‘]5&-::4 User chooses book's genre and sub-genre from list RS:4 Edit
t‘l Step 5 User commits the changes and the new book is added to the system RS:5 Edit

Show | 15 V' rows per page 4«4 Displayingpage| 1 #of 1p»

This sections displays the various steps that a user would perform when carrying out the defined use
case. The list of use case steps displays the position number, and the description. If a test case is created
from this use-case, the steps will be used to create the test steps.

Cl i c ki n dgnseotiBtetobugon fnserts a new step before the currently selected (by means of the
check-box) step. Clicking the finsert Stepobutton without selecting an existing step will insert a new step

at the end of the I|ist. When a new step is inserte
description, field is editable, allowing you to enter the data:
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« Scenario

Insert Step Delete Copy Refresh
% Step Description ID Edit
B I U A % @ o K

User logs into the system

#)Step 2 User chooses option to create new book RS:2 Edit
) Step 3 User enters books name and author RS:3 Edit
) 5tep 4 User chooses book's genre and sub-genre from list RS:4 Edit
#)Step 5 User commits the changes and the new book is added to the system RS:5 Edit
Show | 15 v rOWS per page 4« Displayingpage 1 %oflpm

To move the steps in the list, click on the step you want to move and drag it to the location you want it
moved.

4.2.5. Test Coverage
This tab shows the test coverage information for the requirement in question:

Overview Test Coverage & Tasks % Attachments % History % Associations %
4+Add  XDelete D Refresh Y Filter | Vv

Displaying 1- 3 out of 3 association(s).

v Type Artifact Name Status Execution Status Last Executed Priority Project Name ID

0O ~Awy- | v —Any - v - Any-— v =] -Any-- W -~ Any - v TC

[ Functional ﬂ_“ Ability to create Ready for Test Passed 1-Dec-2003 1 - Critical Library Information System TC2

[ Regression X Book management Ready for Test Passed 1-Dec-2003 2 - High Library Information System  TC8

[0 Scenario &% Adding new book and author to library Approved Not Run 3-Medium Library Information System TC13
Show 15 ' rows per page Displaying page 1 cofl

The tab displays a grid containing the test cases already mapped to this requirement. You can filter that

list by the test case type, name, status, execution status, execution date, priority, project name and ID.

You can remove an existing test case by selecting
doesnédét del ete t he itfrensthereqarenent. j ust r emoves

Hovering the mouse over the names of the test case
name, place in the folder structure and a detailed description.

To add a new test case to the requirement, simply clickonthe6 Addé butt on:

Root ~ Q search
~ No matches found ~

Cancel + Create Test Case From This Requirement £

You can search for a test case by its I D if you kn
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Root v  TC4

v ID Name

[ 7c:4 X7 Ability to create new author
Cancel

Q search

Project

Library Information System

+ Create Test Case From This Requirement £73

Otherwise, you can search for the test cases by choosing a folder from the dropdown and/or entering a

partial name match:

Root v | book
+ ID Name
OTc:a L_] Ability to edit existing book
O Tc:e L_] Ability to reassign book to different author
[ Tc:19 X7 Adding multiple new books
[ Tc: 18 X7 Adding new author and book
0T1c:21 X7 Create Book
0O 1c:12 27 Person loses book and needs to report loss
Cancel
One you have

found t

Q Search

he

to add them to the current requirement:

Root ~ ' book

v ID Name

OTe:s L9 Ability to edit existing book

O Tc:6 L1 Ability to reassign book to different author
TC:19 L9 Adding multiple new books

TC:18 £ Adding new author and book

O Tc:21 L9 Create Book

O 1c12 Z7 Person loses book and needs to report loss

2 Row(s) selected

‘: Cancel

Finally, as a

Q Search

desi

red

Project

Library Information System
Library Information System
Library Information System
Library Information System
Library Information System

Library Information System

+ Create Test Case From This Requirement 27

test case(s),

Project

Library Information System
Library Information System
Library Information System
Library Information System
Library Information System

Library Information System

4+ Create Test Case From This Requirement £

si mpl

s h o rCreats Testyasa froecnal his Retuirenlentdbhtten taicreate a

new test case in the list of covered test cases that will be automatically linked to this requirement. This is

useful when you have created a new requirement and want to generate an initial covering test to be

fleshed-out later.

4.2.6. Tasks

This tab shows the list of project tasks that need to be completed for the requirement to be satisfied:

Overview Test Coverage Tasks % Attachments % History %
&= New Task *X Remove = Refresh Y Filter -- Show/hide columns --
Displaying 1- 3 out of 3 task(s). Filtering results by Requirement #. ClearFilters
v % Name oW Progress Type AW Status AW
-- Any v - Any - v A v
#)Deve e e ee Development Completed
/_] reate e e o Development Completed
J_-I.‘.-. i Development
Show | 15 V |rows per
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Associations

v | Est.Effort

Priority AW
1- Critical
1-Critical

1- Critical

=
16.0h /Projected Effort 0.0h
Owner AW Release AW IDAY Edit
v -- An v - Amy v  TK Edit
Fred Bloggs 1.0.0.0.0001 TK:1 Edi
Fred Bloggs 1.0.( 01 TK:2 Edi
Fred Bloggs
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Each of the tasks is displayed together with, by default, its name, description (by hovering the mouse over
the name), progress, priority, start-date, current owner, estimated effort, projected effort and numeric task
identifier. Clicking on the task name will bring up the Task Details page which is described in more detail
in section 8.2. This allows you to edit the details of an existing task.

You can perform the following actions on a task from this screen:

i New Task i inserts a new task in the task list with a default set of values. The task will be
associated with the current requirement.

i Remove i removes the task from this requirement without actually deleting the task

I Refresh i updates the list of tasks from the server, useful if other people are adding tasks to this
requirement at the same time.

i Filter / Apply Filter i Applies the entries in the filter boxes to the list of tasks

I Clear Filters i Clears the current filter, so that all tasks associated with the current requirement
are shown.

I Editi Clicking the fEditobutton to the right of the task allows you to edit the task inline directly on
this screen. Only columns visible will be editable.

I Show/Hide Columns i Allows you to choose which Task columns are visible
The system has a series of shortcuts that simplify the editing of requirements and tasks:

i If you create a new task on the requirements page, the priority, release/iteration and owner are
automatically copied from the parent requirement. You can change these suggested values
before clicking f5aveod

I When you assign a release/iteration to a requirement, its status automatically changes to
APl annedo

I When at least one task assigned to the requirement changesfr om A Not Startedo t
the parent requirement automatically switches

I When all the tasks under the requirement are completed, the parent requirement will switch to the
ACompl etedodo status.

I If you manually move a requirement that has no associatedtasksf r om APl annedo to
the system wil/ automatically generate one tas
pl anned effort field to generate the taskods es

4.2.7. Attachments

The attachment tab displays the list of documents, screenshots or web-links (URLS) that have been
fattachedo to the requirement. Th eSpithbeann®mdl orlysispayg n b
icons for certain known types.
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Overview Test Coverage % Tasks % Attachments ¢ History % Associations %
=+ Add New % Add Existing X Remove < Refresh -- Show/hide columns -- | v Y Filter | v

Displaying 1 - 4 out of 4 attachment(s).

v Filename g4¥ Type AW Size AW Edited By AW Edited On 4V Author 4% IDavy Edit
-- Any -- W = - Any -- W =] - Any - v | DC Edit
) Book Management Functions Functional Specification 285 KB Joe P Smith 29-May-2006 Fred Bloggs DC:1 Edit
'ﬂGr:«ahi-:aI Design Mockups.psd Screen Layout 1009 KB Joe P Smith 30-Apr-2006 Joe P Smith DC:13 Edit
& http:/www.inflectra.com Functional Specification 0KB Fred Bloggs 30-Apr-2006 Fred Bloggs DC:15 Edit
ﬁ Book Management Screen Wireframe.ai Screen Layout 392 KB Fred Bloggs 31-Mar-2006 Joe P Smith DC:11 Edit
Show| 135 “ | rows per page |44 Displayingpage| 1 #oflppm

The attachment list includes the filename/URL that was originally uploaded together with the file-size (in
KB), name of the person who attached it and the date uploaded. In addition, if you position the pointer
over the filename and hold it there for a few seconds, a detailed description is displayed as a tooltip:

- - T ite
Book Management Functional Spec.doc
£ Filename: Book Management Functional Spec.doc (&' &
4 Document Type: Functional Specification A
~ File Type: Word Document lﬂ'ﬂ
This document outlines the functional al
Description: specification for the book management part
= of the library management system. o
Version: 20
book management | | functional specification
Tags: ; )
libraries
Created By: Fred Bloggs 5/1/2006 8:00:00 PM
Edited By: Joe P Smith 5/29/2006 8:00:00 PM
1D: [DC:000001]

View Details Cancel

To actually view the document, click on the filename hyperlink and a new web browser window will open.
Depending on the type of file, this window will either display the document / web-page or prompt you for a
place to save it on your local computer. To remove an existing attachment from a requirement, simply

c | i c Rentohedbutfion and the attachment will be removed from the list. Using the standard filter/sort
options you can also sort and filter the list of attachments to make it more manageable.

If you are using SpiraPlan or SpiraTeam (but not SpiraTest) you can also choose to include file
attachments stored in a linked version control system (e.g. Subversion, CVS, Perforce, etc.) by selecting
the fAlnclude Source Code Documentso option.

To attach a new document to the requirement, youneedtof i r st @ddiNevkobuttdn & digplay the
new attachment dialog box:
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Add New Document Add New Document Add New Document

Type* ®File OURL O Screenshot Type” File BIURL O Screenshot Type” File ©URL @ Screenshot

) .
Filename: Choose File | Mo file chosen URL"

Description: Description:

P Screenshot:”

Document Type: Functional Specification | v Document Type:" Functional Specification | v

*
Document Folder Root Folder v Document Folder:"  Root Folder v

Tags:

Tags:
- - Description: |
Document Type:* Functional Specification | v
Document Folder:* Root Folder v
Tags:
Cance!
There are three different types of item that can be attached to a requirement:
' To upload a file, choose fAiFiledo as the type anfd t

from your local computer, optionally enter a detailed description then click the fploadobutton.
The document will be copied from your computer and attached to the artifact.

I To attach a web-link (URL) to the artifact, you need to choose AURLO a
the fully qualified URL (e.g. http://mywebsite.com?Document=1), an optional description and then
click the fiJploaddbutton to attach the web-link.

v
—

I Toattacha screenshot to the artifact, you need to [ch
copy the i mage t o ard(eqg. ocVeimdpm compui@rs, the PRINT BOREEN
button captures the current page and adds to the clipboard). Once the image is in the clipboard,
paste it into the editor using CTRL+V (or the equivalent keystroke for your operating system) and
the item will appear in the preview window. You can then fill in the other fields and click fiploado
to attach the image.

Note: If you are usinganon-Wi ndowsE computer (e.g. MacintoshE) that
filenames (e.g. .xls for an Excel sheet) automatically, then you will need to manually add the file extension
to the filename before uploading if you want it to be displayed with the correct icon in the attachment list.

You can al so associate an existing donihutheeeguirement.h at 0|s
To do t hat ,Add Exis@nkobotton td bhing upfithe add file association dialog box:

Add Existing Document Add Existing Document
Choose the location of existing document that you'd like to add: Choose the location of existing document that you'd like to add:
®) Documents Source Code Documents [8] Source Code
Folder v Document Folder v File
» B3 Root Folder =7

- Comment:
Cancel

m Canes

You can then choose to either associate a document stored in the SpiraTeam Documents repository or
(in the case of SpiraPlan/SpiraTeam but not SpiraTest) from the linked source code repository. In either
case you first select the appropriate folder, and then pick the document(s) from the file list on the right. In
the case of a source code file association you can also add a comment.
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4.2.8. History
This tab displays the list of changes that have been performed on the requirement artifact since its
creation. An example requirement change history is depicted below:

Overview Test Coverage ¥ Tasks % Attachments % History % Associations &

CRefresh | Y Filter | w

Displaying 1 - 2 out of 2 change(s).

ChangelD 4w ChangeDate Ay  FieldName 4'W Old Value 4 ¥ NewValue o'W Changed By AW Change Type 4'W
= = - Any - A -- Any -- ~

12 2-May-2006 Status n Progress Developed Fred Bloggs Modified

4 4-Mar-2005 Status Requested n Progress Joe P Smith Modified

Show | 15 W rows per page Displayingpage 1 #gofl

The change history displays the date that each change was made, together with the fields that were

changed, the old and new values and the person who made the change. This allows a complete audit trail

to be maintained of all changes in the system. In addition, if you are logged in as a project administrator
youcanalsoclickont he AAdmin Viewd hyperlink to revert any

4.2.9. Associations

This displays a list of any incidents, source code revisions or other requirements that are associated with
this requirement:

Overview Test Coverage % Tasks % Attachments % History % Associations ¥
+Add  AKDelete Refresh Y Filter v
displaying 1 - 4 out of 4 associat

¥ Type Artifact Type ¥ Artifact Name Status 4 Creation Date ¥ Creator Comment Project Name D Edit

0|~ Any v Ay ~ 8 | --Any v Any v Edit
[ Related-to Incident Open 13-Mar-2004 Fred Bloggs This bug affects the requirement Library Information System [IN:5] Edit
[ Related-to Requirement isting book y Developed 11-Mar-2004 FredBloggs  These two requirements are related Library Information System [RQ:6] Edit

[ Related-to Requirement Completed 4-Dec-2003 FredBloggs  Thisuse case defines the steps for creating a book Library Information System [RQ:30] Edit

LML

Implicit Incident Assigned  3-Nov-2003 Joe P Smith Test Run: Ability to create new book Library Information System [IN:7]

Show 15 | rows per page Displaying page 1 Sof1

The requirements in this list are those a user has decided are relevant to the current one and has created
a direct link between them. In the case of incidents, the association can be either due to the creator of an
incident directly linking the incident to the requirement, or it can be the result of a tester executing a test-
run and creating an incident during the test run. In this latter case, the check-box to the left of the
association will be unavailable as the link is not editable.

Each association is displayed with the type of association (related-to, vs. a dependency), name of the
artifact being linked-to, type of artifact (requirement, incident, etc.), the name of the person who created
the association, and a comment that describes why the association was made. In the case of an indirect
association due to a test run, the comment will contain the name of the test run.

In addition, when using SpiraPlan or SpiraTeam, the system automatically scans the source code
repository for any revisions that are linked to this artifact.
You can perform the following actions on an association from this screen:

i Delete 7 removes the selected association to the other artifact. This will only delete the

association, not the linked artifact itself.

I Refresh i updates the list of associations from the server, useful if other people are adding
associations to this requirement at the same time.
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I Filter / Apply Filter i Applies the entries in the filter boxes to the list of associations

I Clear Filters i Clears the current filter, so that all associations for the current requirement are
shown.

I EditT Cl i c k i Bdgobdttbneo the right of the associations allows you to edit the association
type and comment fields inline directly on this screen.

To create a new association, ¢ | i ¢ kA ddwoHygerlirfk which will display the add association panel:

Select Artifact Type ~ 1am > ) ) Q Search

Cancel

If you know the ID of the requirement or incident you want to associate, you can simply enter its ID
prefixed by the appropreateotoRéNO(RABRQOI hor deatglir

Select Artifact Type + IN9 Q Search
+ ID Name Project
1iN:9 R_] Editing the date on an author is clunky Library Information System

Type: Related-to

Comment:

Cancel

Otherwise you should choose the Artifact Type (and Project if making a cross-project association):

Requirement ~  All Packages ~ Q Search

¥ ID Name Project ~
[ ra:1 | Functional System Requirements Library Information System

[ RrRQ:2 % Online Library Management System Library Information System

O re:3 % Book Management Library Information System

O ra:s £ Ability to edit existing books in the system Library Information System

O rRa:7 &) Ability to associate books with different subjects Library Information System

O ra:8 %] Ability to associate books with different authors Library Information System

O ra:9 ¥ Ability to associate books with different editions Library Information System

O rRQ:10 # Ability to completely erase all books stored in the system with one click Library Infermation System v

Type: Related-to ~
Comment:

Cancel

You can narrow down your search by entering a keyword:
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Requirement ~  All Packages = | associatel Q Search

¥ ID Name Project

[0 rRQ:1 j Functional System Requirements Library Information System
O RQ:2 | Online Library Management System Library Information System
[ RQ: 3 | Book Management Library Infarmation System
O RQ:7 %9 Abllity to associate books with different subjects Library Infermation System
[mEF] &) Ability to associate books with different authors Library Information System
O ra9 &) Ability to associate books with different editions Library Information System
[0 RQ:13 | Author Management Library Infarmation System
O RQ: 18 &9 Abllity to associate authors with subjects Library Infermation System

Type: Related-to «

Comment:

Cancel

For requirements, you can also choose a package from the list to narrow down the results:

Requirement +  Book Management +  associate Q search

v D All Packages Project

O Ra:1 Functional System Requirements Library Information System
L RQ:2 Online Library Management System Library Information System
O rRx:3 Book Management Library Infermation System
O RQ:7 Edition Management s Library Information System
O RrRQ:8 Author Management s Library Information System
0 rQ:% Ability to add new authors to the system s Library Information System

Subject Management

s [l Administration Functions

Comment: Data Import Functionality

Use Cases

Cancel System Qualities

Once you have a list of artifacts, you should select the checkboxes of the items you want to associate
with the current requirement and click the 6Savebd

You can add a comment that explains the rationale for the association and choose the type of association
being created:

1 Related-to: this is used to specify that the two artifacts are simply related

1 Depends-on: this is used to specify that the current artifact has a dependency on the one being
linked to.
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5. Test Case Management

This section outlines how the use-case / test-case management features of SpiraTest® and SpiraTeam®
can be used to develop the business use-cases for the system, which specify how the different pieces of
functionality are expected to work in practice. In addition, these use/test-cases form the basis of the
business specification of the system when associated with the underlying requirements matrix. Typically
when starting a new project:

I The requirements matrix is entered first

I Then the list of use-cases is developed to outline the key scenarios that need to supported to
implement the requirement

i Then the use-cases are fleshed out into full test-cases by adding the detailed test-steps with the
expected result and suggested sample-data

i Finally the tests are grouped into test-sets so that they can be assigned to users in batches for
execution and tracking.

However when migrating existing projects into SpiraTeam®, you may need to migrate the test-case list
first, and then add the supporting requirements matrix afterwards.

5.1. Test Case List

When you click on the Testing > Test Cases link on the global navigation bar, you will initially be taken to
the test case list screen illustrated below:

Library Information System -n Planning ~ Testing ~ Tracking ~ Reporting

Automation Hosts

m Fred Bloges v

S P
v al Projects ™
Internal Project:

Test Cases TestSets / TestRuns /

+ NewTest Case | X Delete & Refresh B Focus On # Edit |~ | % Tools | - Show/hidecolumns— ~ | ¥ Filter | v

Folders &

aying 1- 0 out of 12 test case(s) for this release. ~Root --- All Releases - v

4 B Root
Dav  Edit

TC

v % Name AV Execution Status  Owmer o'W LastExecuted oY~ Author Ay Status AW Type a ¥

> B Common Tests

v Ay v = any | v any- | v Ay Edit

> 8 Functional Tests

> B3 Regression Tests
4 B Scenario Tests

> & Exception Scenario Tests

Edit Add

30-Nov-2003

30-Nov-2003

30-Nov-2003

Displayingpage 1 wof0
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The test case list consists of a hierarchical arrangement of the various test folders and test cases. The
structure is very similar to the folder structure in Microsoft Windows® Explorer, and users will find this
very familiar and intuitive to use. A folder tree is on the left hand sided with triangle icons to expand /
collapse each folder. Contents of the selected folder (the one marked in bold on the folder tree) are
shown on the right hand side.

When you create a new project, this list will initially be empty, and you wi | INekhBwie t o
Caseobutton to start adding test cases to the system. A new project will also not have any test foldersd
only the base fARoo0tToo faodldd ear twveisltl fboetddveinsu thyl @ omdfi ¢ ko

the folder tree on the left.

The list shows all test folders (shown with a folder icon), and test cases (shown with a document icon)
inside the currently selected folder. You can place test folders and test cases into test folders. All of the
items in the list have a name, together with the most recent execution status (passed, failed or not-run),
and owner, author, execution date, active flag
will take you to the test case details page for the item in question (see section 5.2).

and

It is important to understand that only test cases are assigned a status themselves; the test folders
instead display a test execution bar graph that illustrates the aggregate execution status of its child test-
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cases. Thus i f the test folder contains two test cases
the graph will display 50% green and 50% gray.

To determine the exact aggregate test folder execution status information, position the mouse pointer
over the bar-chart, and the number of tests in each of the execution statuses (passed, failed, not-run,

bl ocked, caution) wild/l be displayed as a fAtool ti pol.

all the child test cases will be assigned the same owner. This allows you to more easily associate entire
folders to test cases to be executed by a specific user.

5.1.1. Add a Test Case

Cl i c kNew Test Cdiseobutton will add a test case in the currently displayed folder (ie the one marked
in bolder on the folder tree and also shown in the yellow information box). The new test case will be
added at the bottom of the list.

Once the new test case has been inserted, the item
the default name and choose an owner and/or author. Note that all new test cases are initially set with an
execution status of ANot Runo.

5.1.2. Delete

Clicking on the fDeleteobutton deletes all the test cases and/or test folders whose check-boxes have
been selected. If any of the items are test folders, then the entire contents of that folder will also be
deleted (as you would expect in Microsoft Windows® Explorer or OS X Finder).

5.1.3. Execute

Cl i cki ndxeoute Téste@butftn ( accessed from t he A To odxecdtesalle nu
the test cases selected, together with all the test cases contained with any selected test folders. The test
execution functionality of SpiraTeam® is explained in more detail in section 5.3.

5.1.4. Refresh

Clicking on the fRefreshobutton simply reloads the test case list. This is useful as other people may be
modifying the list of test cases at the same time as you, or executing specific test cases, and after
stepping away from the computer for a short-time, you can click this button to make sure you are viewing
the most current test case list for the project.

5.1.5. Editing a Test Case
Each test case in the list has an fEditobutton in its right-most column. When you click this button (or

double-click on any of the cellsintherow), you change the item from AVie
various columns are made editable, and flUpdated a @athceldbuttons are displayed in the last column:
WV Internal Projects Library Information System -a Planning ~ Testing>  Tracking ~ Reporting R Fred Bloggs Vv
TestCases / TestSets / Test Runs Automation Hosts
Folders 2 e + NewTestCase = X Delete & Refresh | B FocusOn # Edit |~ % Tools | W |--Showshidecolumns— v | T Filter W
Displaying 1- 5 out of 15 test case(s) for this release. Functional Tests - All Releases — v
4B Root
> 8 Common Tests v % Name AY Execution Status  Owner AW Last Executed AW Author A ¥ Status A W Type AV IDav  Edit
4 B Functional Tests Ay W —Anye- | Vv |-y | v —Any- | W —Amy- | W TC Edit
> 8 Regression Tests % I3 Abilitytoc Failed Joe P Smith 30-Nov-2003 Fred Bloggs Ready for Test Functional TC:4 Edit
> €3 Scenario Tests q &7 Abilityto = Not Run FredBloget v = 30-Nov-2003 FredBloge! v B | ReadyforT v = | F v = m Cancel
cait | Add Blocked Joe P Smith 30-Nov-2003 Fred Bloges Ready for Test Functional s Edit
Caution Fred Bloggs 30-Nov-2003 Fred Bloggs Ready for Test Functional TC:3 Edit
nt author Passed Joe P Smith 30-Nov-2003 Fred Blogss Ready for Test Functional TC:6 Edit
Quick Filter e

Show| 15 ~ | rows per page ia<Displayingpage| 1 |%of 1w bl

If you click fiEditdon more than one row, the AJpdatedand fiCanceldbuttons are only displayed on the first
row, and you can make changes to all the editable rows and then update the changes by clicking the one

D I
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flUpdatedbutton. Also, if you want to make the same change to multiple rows (e.g. to change the owner of
five test cases from fiFred Bl oggso to fiJoe Smithod)
item, which will propagate the new value to all editable items in the same column.

If you want to edit lots of items, first selecttheirc hec k bo x es an dEditbbation oo the sarke t h e
row as the Filters (ie the topmost edit button) and it will switch all the selected items into edit mode.

When you have made your updates, you can either click fiJpdated0 t o commi t t Gaecelothang
revert back to the original information. Alternatively, pressing the <ENTER> key will commit the changes
and pressing the <ESCAPE> key will cancel the changes.

5.1.6. Editing a Test Folder

Test folders shown on the riHKklhét bhuatntdon.i sTto peadniet dao
t hgditd button at the bottom of the | eft hand folder
modedeach fol der wil/ get a small AEdi t o button of

Folders & ]

4 B Root

* B Common Tests | edit
4 B> Functional Tests | Edit
-8 Regression Tests Edit

» 8 Scenario Tests | edit

Done Add

Clickingdtonbubeon of the folder you want to edit wi

move the folder into a new or different parent folder; edit the name of the folder; or add a more detailed

descri pt iUodated Qlo ccko niimi t Gafmcelo changewer i back to the
AfDel eted to delete the folder (anktletad la owWarinisn g obna
appeartomakesurey ou donét accidentally delete something.

es,

or
KE NW




Edit Folder

Please choose the parent of this Folder:
--None -
Please edit the name of this Folder:
Regression Tests

Please enter the description for this new Folder:

A % W ¢ K

Update Delete Cancel

5.1.7. Show / Hide Columns

This drop-down list allows you to change the fields that are displayed in the test case list as columns for
the current project. To show a column that is not already displayed, simply select that column from the list
of AiShowéd col umn n existegcolammdimplyseldct thaitecolumn from the list of
AHIi deéd col umn names . -prbject basisjsse yos darohave diffeent displaysettings
for each project that you are a member of. The fields can be any of the built-in fields or any of the custom
properties set up by the project owner.

5.1.8. Filtering
You can easily filter the list of test cases as illustrated in the screen-shot below:

+ NewTestCase X Delete = Refresh | B> FocusOn || (# Edit ~ % Tools v | --Show/hidecolumns-- ~ | ¥ Filter | w

Displaying 1 - 3 out of 15 test case(s) for thisrelease. Functional Tests  Filtering results by Owner. Clear Filters --- All Releases --- v

v % Name AW Execution Status Owner AW LastExecuted AW Author AW Status AW Type AW IDavw  Edit
- Any -- v Joe PSmith v 8 -~ Any -~ v - Any-- v - Any - v TE Edit
? &:, Ability to create new author _Joe P Smith 30-Nov-2003 Fred Bloggs Ready for Test Functional TC:4 Edit
B:l Ability to edit existing autho Blocked Joe P Smith 30-Nov-2003 Fred Bloggs Ready for Test Functional TC:5 Edit
IyAb ook to different autho Passed Joe P Smith 30-Nov-2003 Fred Blogss Ready for Test Functional TC:6 Edit
Show | 15 ' |rows per page [« Displayingpage 1 #ofipm

To filter the list by any of the displayed columns, you either choose an item from the appropriate drop-

down list or enter a free-text phrase (depending on the type of field) then click filterdor press the
<ENTER>keyt o apply the different filters. Note that t
comparison, so that searching for fdatabaseo would
The other freetext fields need to be exact matches (e.g. dates, test case numbers). In the screen-shot

above, we are filtering on Owner = (None).

In addition, if you have a set of filters that you plan on using on a regular basis, you can choose the option
Filter > Save Filter to add the current filter to the list of saved fiters t hat appear on your
list of saved filters can also be retrieved by clicking Filter > Retrieve Filter:
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New Test Case = ¥ Delete < Refresh | & Focus On @ Edit v | £ Tools | v S e columns v | Y Filter | v
+ <
g ional Tests e e sb = ear Filtes Y Apply Filter Releases --- v
Save Filter .
i ¥ Clear Filter
v @ Name AY on Status Owner A¥ Last Executed AW Author AW 'AY DAV Edit
Please choose a name for this filter 2 Retrieve Filter
L v v =) A v v TC Edit
S 2
N l_] v l X SaveFilter Bial TC:4 Edit
X Share with other members of the project _ —
L‘_] | Joe P Smith Ready for Test Functional TC:5 Edit
A_]— tvl = Cance Joe P Smith Ready for Test Functional Edit

V' 'rows per page

Because the same test case can be run against more than one release, sometimes you want to see the
execution information for the displayed test cases for different releases. If you select a release or iteration
from the dropdownmar ked AAIl | Rel eases o0 qthenthdexecutiongnfortmatianbfay v e
that specific release will be displayed. If the dropdown is set to "all releases", then it shows only the most
recent execution information. In both cases, all test cases (as per any filter) are listed.

5.1.9. Copying Test Cases

To copy one or more test cases, simply select the check-boxes of the test cases you want to copy and
then select the Edit > Copy Items menu option. This will copy the current test case selection to the
clipboard. Then select the place where you want the test cases to be inserted and choose the Edit >
Paste Items option.

The test cases will now be copied to the destination you specified. The name of the copied test cases will
be prefixed with ACopy oféd to distinguish them f

5.1.10. Moving Test Cases or Folders
There are two options for moving test cases or folders:

1. Click on the test case/folder you want to move in the right hand list and drag it to the folder in the
left hand folder tree you want it moved to. The background of the new folder will change to show
where it will be inserted:

Library Information System -n Planning ~ Testing ~ Tracking ~ Reporting

Automation Hosts

S I | P
v rnal Projects W
nternal Project:

Test Cases Test Sets Test Runs

Folders & = 4+ NewTest Case = X Delete © Refresh = Focus On (# Edit |~ & Tools | v - Show/hide columns— | » | T Filter  w
Displaying 1- 3 out of 15 test case(s) for this release. Common Tests
4 B Root
4 B> Common Tests v % Name AV Execution Status Owner oY LastExecuted AW Author AW Status A¥ v
> o [ — P EVE B e R =] Ay | v —Anve | v -
> B R = Not Run Fred Blaggs Draft Functional
» B scenario Tests Not Run Fred Bloggs Draft Fu
cdit || Add Not Run 30-Nov-2003 Fred Bloges Ready for Test Fu
Show ™ |rows per page
Once you have the test case/folder positioned at the correct place that you want it inserted, just
release the mouse button. To move multiple items simply select their checkboxes and then drag-
and-drop one of the selected items.
2. Alternatively you can simply select the check-boxes of the test cases you want to move and then

select the Edit > Cut Items menu option. This will cut the current test selection to the clipboard.
Then select the place where you want the test cases to be inserted and choose the Edit > Paste
Items option. The test cases will now be moved into the destination specified.
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5.1.11. Exporting Test Cases

To export a test case or set of test cases from the current project to another project in the system, select
the check-boxes of the test case(s) you want to export and then click Tools > fExport to Projecta This
will bring up a list of possible destination projects:

+ NewTestCase % Delete | & Refresh £ FocusOn & Edit | v | £ Tools | v | - Show/hide columns — |~ | T Filter | v
Displaying 14 _— P> Execute Tests — All Releases - -
por “ms
Export Items 2 Export to Project
v % Name AY ravw La r Status AW Type AW IDavw Edit
Please select the project you want to export to: = Print It
- proj P o = Print ltems - e - oy o Tc Cdit
-5, t Proi —
r £ Loging Select Project e 30 & Export to Excel 5 Ready for Test Functional TC:17 Edit
"l L_—I New T¢ 8] Export to Word 5 Draft Functional TC:18 Edit
@ ¥ &7Openl Cancel 3( ) Export to Acrobat 5 Ready for Test Functional TC:16 Edit
Show | 15 N e e |4« Displayingpage| 1 ®oflpm

[§ Add to Release
L’J Add to Test Set

] Add to Requirement

[E Remove from Release

Once you have chosenthedestin at i on pr oj e c tExmndabutton, theddsteabes willlee i
exported from the current project to the destination project. Any file attachments will also be copied to the
destination project along with the test cases.

5.1.12. Adding Test Cases to a Release, Test Set or Requirement

To quickly add a series of test cases to a Release, Test Set or Requirement, select the check-boxes of
the appropriate test cases and then click Tools > Add to Release / Test Set / Requirement. This will bring
up a dialog box displaying either a list of available releases, test sets or requirements (depending on
which option was chosen):
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Add to Release
© Please select the release you want to add to:

Release: - Please Select -

@ 1.0.0.0- Library System Release 1

& 1.0.1.0- Library System Release 1 Cancel
#) 1.0.1.0.0001 - Iteration 001
) 1.0.1.0.0002 - Iteration 002
#) 1.0.1.0.0003 - Iteration 003

@ 1.0.2.0-Library System Release 1
#) 1.0.2.0.0001 - Iteration 001
#) 1.0.2.0.0002 - Iteration 002
#) 1.0.2.0.0003 - Iteration 003

) 1.0.0.0.0001 - Iteration 001

#) 1.0.0.0.0002 - Iteration 002

#) 1.0.0.0.0003 - Iteration 003

Once you have chosen the destination release / test set / requirement, ¢ | iAcidowilhagld tiie
selected test cases to the destination release / test set / requirement.

5.1.13. Viewing the Test Status for a Release

By default, when you view the list of test case cases, it will display an aggregate status for all releases of
the project. l.e. the test list will include all the test cases in the system (regardless of which release they
apply to) and the execution status will reflect the most recent test run i regardless of which release it was
for.

To change the test case list to just display test cases and execution status for a particular release,
change the release selected in the drop-down list located in the yellow information panel (on the right-

hand si dMiRelehsesomt® a specific release:

+ NewTestCase | X Delete | & Refresh [=FocusOn | (@ Edit  ~v % Tools | v | --Show/hide columns-- | v | Y Filter v

Displaying 1 - 3 out of 15 test case(s) for this release.  RegressionTests | --- All Releases --- v
v % Name AV Execution Status  Owner AW Last Executed o'W Author 4w Status AW Al Releases —
. @ 1.0.0.0 - Library System Release 1
=] —Any-- | W —Any - | W =] —Any-- | W —Any-- | W @ 1.2.0.2 - Copy of Library System R
— B #1 1.0.2.0.0003 - Iteration 003
(W] 27 Author management Passed 30-Now-2003 Joe P Smith Ready for Test ] 1.0.2.0.0002 - lteration 002
O  &4Book management Passed 30-Now-2003 Joe P Smith Ready for Test '8 1.0.1.0- Library System Release 1
) 1.0.0.0.0001 - Iteration 001
0 &NewTest Case Not Run Fred Bloggs Draft &) 1.0.1.0.0002 - Iteration 002
) 1.0.0.0.0002 - Iteration 002
Show|15 | v |rowsper page ) 1.0.1.0.0003 - lteration 003 3

3 1.0.1.0.0001 - Iteration 001
[ 1.0.2.0-Library System Release 1+
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+ NewTestCase | ¥ Delete = £ Refresh | B2 Focus On & Edit |~ | & Tools |V | --Show/hidecolumns-- ~ ¥ Filter | v

Displaying 1- 2 out of 7 test case(s) for thisrelease.  Regression Tests 1.0.1.0- Library System F
v % Name AW Execution Status  Owner AW Last Executed o'W Author o'W Status 4'W Type AY DAY Edit
- Any - v - Any -~ w =] - Any -~ W - Any - w - Any -- v TC Edit
Not Run Joe P Smith Ready for Test Regression TC:9 Edit
Not Run Joe P Smith Ready for Test Regression TC:8 Edit

Displayingpage 1 mofl

As illustrated in the example above, when the drop-down list is changed to select a specific release, the
list of test cases is filtered to just those mapped to the release in question. In addition, the execution
status for the test releases will only reflect test runs for that specific release (and any child iterations if
applicable). As can be seen in our example, many test cases that have been run for other releases now

show the fANot Runod status since theydve not been r

As a shortcut, when you select a specific release for viewing, subsequent execution of any of the test
cases via the Tools > Execute Tests menu option will default the test run to the selected release.

5.1.14. Printing Items

To quickly print a single test case, test folder o
and then click Tools > Print Items. This will create a printable report of the selected items in a new
window.

5.1.15. Right-Click Context Menu

SpiraTeam® provides a shortcut i called the context menu - for accessing some of the most commonly
used functions, so that you dondt need to e®thee you
context menu, right-click on any of the rows in the test case list and the following menu will be displayed:

v % Name AW Execution Status  Owner 4% Last Executed 4 Author 4w Status AW Type AW DAY Edit
- Amy - W - Any - v B - Any -- v - Any - v - Amy - v TC Edit
rd L_‘I Author management k Open ltem 30-Now-2003 Joe P Smith Ready for Test Regression TC:9 Edit
£ Boo [Z Openin New Tab 30-Nov-2003 Joe P Smith Ready for Test Regression TC:8 Edit
L New Test Case = Focus On Fred Bloggs Draft Functional TC:22 Edit
Show | 15 ~  rows per page + Insert |44 Displayingpage, 1 |®of 1ep
¥ Edit ltems
X Delete

% Copy ltems

Cut ltems

ap

I} Paste ltems

P Execute

24 Print Items

You can now choose any of these options as an alternative to using the icons in the toolbar.

5.2. Test Case Details

When you click on a test case item in the test case list described in section 5.1, you are taken to the test
case details page illustrated below:
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Testing ~

/ Test Sets / Test Runs Automation Hosts
EE e [iClone ' Refresh M Delete B Execute | £ Tools ~ | FEmail  ¥r Subscribe
Pause Testing 1 Ability to create new book Tes Case 102

Retire Test Case
Name:

e + Details

Common Tests N
- temmen 18 Status: ¥ Ready for Test Author: Fred Bloggs v Type. Functional ~
“ B> Functional Tests

Component Book Management v Ovner. Fred Bloggs v Priority: 1 - Critical v

Est Dur: 016 hours Execution Status:  Passed 1/30/2003 70000 PM

isplay! Current Filter, v 2 11/30/2003 7.00.00 PM 1/30/2003 70000 PM Suspect? Yes

Test Type: Fune

This page is made up of three areas: the left pane displays the test list navigation alongside workflow
operations; the top of the right pane displays the name of the selected test case together with various
operation icons; and the bottom of the right pane displays different tabs with information related to the test
case.

The navigation pane consists of a link that will take you back to the test case list, as well as a list of the
peer test cases to the one selected. This latter list is useful as a navigation shortcut: you can quickly view
the detailed information of all the peer test cases by clicking on the navigation links without having to first
return to the test cases list page. The navigation list can be switched between three different modes:

1 The list of test cases matching the current filter
91 The list of all test cases, irrespective of the current filter
1 The list of test cases assigned to the current user

If you are editing an existing item, the fields that are available and the fields that are required will depend
on your stage in its workflow. The types of change allowed and the email notifications that are sent will
depend on how your project administrator has setup the system for you. Administrators should refer to the
SpiraTeam Administration Guide for details on configuring workflows to meet their needs.

Depending on the userodds rol e and auwthoedfthedtemorrotey ar e
displayed in the left hand side of the page, above the navigation list is a set of allowed workflow
operations:

These workflow transitions allow the user to move the item from one status to another. For example when
the test case is in the Ready for Review status, you will be given the options to:

I ApproveTestCasei changes sSApmoved® t o
I Reject Test Case i changes the status to fRejectedo
I ReturntoDraft-changes the status to fADraftao

Please note that if digital signatures have been enabled for a particular workflow operation (and therefore
a digital signature is required to confirm the status change. Workflow operations requiring a digital
signature are marked with a padlock icon as in the example below:
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